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OXYZO FINANCIAL SERVICES LIMITED (Formerly known as Oxyzo Financial Services Private Limited) 

 
 

GENERAL INFORMATION DOCUMENT DATED MARCH 07, 2025 IN RELATION TO LISTED PRIVATELY PLACED DEBT 
SECURITIES  

 
Corporate Identity Number (CIN): U65929DL2016PLC306174 

Permanent Account Number: AACCO3836B  
Date and Place of Incorporation: 21-Sep-2016, New Delhi 

RBI registration number: N-14.03380 
Registered Office: Shop No. G-22 C (UGF) D-1 (K-84) Green Park Main New Delhi, South Delhi -110016 

Corporate Office: First Floor, Tower A, Global Business park, Gurugram 122002  
Telephone No: +91-7353013499,  

Website: https://www.ofbusiness.com/  www.oxyzo.in, 
 Email: liabilities@oxyzo.in; compliance@oxyzo.in; 

Compliance Officer and Company Secretary: Ms. Pinki Jha, Company Secretary, compliance@oxyzo.in ; +91-
7353013499; 

Chief Financial Officer: Ms. Ruchi Kalra; ruchi@oxyzo.in; +91-7353013499; 
Promoter(s): OFB Tech Private Limited, B-1102, Sankalp Iconic Tower, Opp. Vikramnagar, Bopal Ambli Road, 

Bodakdev, Ahmedabad City, Ahmedabad- 380054, Gujarat; compliance@ofbusiness.in; Tel. No. 0124- 4006603 
Mrs. Ruchi Kalra, +91-7353013499, ruchi@oxyzo.in; 

Contact details of Holding Company(s): corporatefinance@ofbusiness.in; 
 

This Issue does not form part of non-equity Tier-II / regulatory capital mentioned under Chapter V of the NCS Listing 
Regulations, and the Issuer hereby confirms that Chapter V of the NCS Listing Regulations is not applicable to the present 
Issue.  

 
PERIOD OF VALIDITY OF THIS GENERAL INFORMATION DOCUMENT 

This General Information Document shall be valid for period of 1 (one) year from the date of opening of the first offer of 
Debentures under this General Information Document. 

 
Offer of Debentures under Key Information Document 

In respect of each offer of Debentures during the period of validity of this General Information Document the Issuer shall 
file a Key Information Document for each such offer of Debentures, with the Stock Exchange  

 
THE PLACEMENT 

THIS GENERAL INFORMATION DOCUMENT IS IN RELATION TO THE ISSUE OF [SENIOR/ SUBORDINATED/ UNSUBORDINATED], 
[UNSECURED/ SECURED], LISTED, RATED, REDEEMABLE, [PRINCIPAL PROTECTED MARKET LINKED] NON-CONVERTIBLE 
DEBENTURES ("DEBENTURE(S)" OR "NCD(S)"), ISSUED IN ONE OR MORE TRANCHES, AT PAR/PREMIUM/DISCOUNT UNDER 
SAME ISIN OR DIFFERENT ISIN, BY WAY OF A PRIVATE PLACEMENT (THE “ISSUE”), BY OXYZO FINANCIAL SERVICES LIMITED 
(FORMERLY KNOWN AS OXYZO FINANCIAL SERVICES PRIVATE LIMITED) (THE “COMPANY” OR “ISSUER”). 
 
THIS GID SHALL ALSO APPLY FOR LISTING OF COMMERCIAL PAPERS AND SUCH OTHER PERMISSIBLE SECURITIES BY THE 
COMPANY IN TERMS OF THE SECURITIES AND EXCHANGE BOARD OF INDIA (ISSUE AND LISTING OF NON-CONVERTIBLE 
SECURITIES) REGULATIONS, 2021. 
 

GENERAL RISK 
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Investment in non-convertible securities is risky and investors should not invest any funds in such securities unless they can 
afford to take the risk attached to such investments. Investors are advised to take an informed decision and to read the risk 
factors carefully before investing in this offering. For taking an investment decision, investors must rely on their examination 
of the issue including the risks involved in it. Specific attention of investors is invited to statement of risk factors contained 
under SECTION 4 of this General Information Document. These risks are not, and are not intended to be, a complete list of 
all risks and considerations relevant to the non-convertible securities or investor’s decision to purchase such securities. 

 
Debenture Trustee 

As per the respective Key Information 
Document 

Register & Transfer Agent 
 As per the respective Key Information 

Document 

Credit Rating Agency 
As per the respective Key Information 

Document 
Statutory Auditor 

As per the respective Key Information Document 
Merchant Banker 

As per the respective Key Information Document 
 

ISSUE SCHEDULE 
Issue Opening Date As per the respective Key Information Document 
Issue Closing Date As per the respective Key Information Document 
Pay in Date As per the respective Key Information Document 
Deemed Date Of Allotment As per the respective Key Information Document 
Date of earliest closing of the 
issue, if any 

As per the respective Key Information Document 

 
ISSUE DETAILS  

Nature As per the respective Key Information Document 
Number As per the respective Key Information Document 
Price per Debenture As per the respective Key Information Document 
Amount As per the respective Key Information Document 
Issue size (base issue or green 
shoe) 

As per the respective Key Information Document 

Coupon As per the respective Key Information Document 
Coupon Payment Frequency As per the respective Key Information Document 
Redemption Date As per the respective Key Information Document 
Redemption Amount As per the respective Key Information Document 

Credit Rating As per the respective Key Information Document 
Details of Eligible Investors The following categories of investors, when specifically approached and have been 

identified upfront, are eligible to apply for this private placement of Debentures subject to 
fulfilling their respective investment norms/rules and compliance with laws applicable to 
them by submitting all the relevant documents along with the Application Form (“Eligible 
Investors”): 
1. Any non-QIB including: 

a) Individuals except Politically Exposed Person; 
b) Hindu Undivided Family; 
c) Trust; 
d) Limited Liability Partnerships; 
e) Partnership Firm(s); 
f) Portfolio Managers registered with SEBI; 
g) Association of Persons; 
h) Companies and Bodies Corporate including Public Sector Undertakings; 
i) Commercial Banks; 
j) Regional Rural Banks; 
k) Financial Institutions; 
l) Insurance Companies; 
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m) Mutual Funds; 
n) FPIs /FIIs, /sub-accounts of FIIs; 
o) NBFCs; 
p) Any other investor eligible to invest in these Debentures; 

2. Qualified Institutional Buyers (“QIBs”) as defined under Regulation 2 (ss) of SEBI (Issue 
of Capital and Disclosure Requirements) Regulations, 2018. 

All potential Investors are required to comply with the relevant regulations/guidelines 
applicable to them for investing in this issue of Debentures.  

Details about Underwriting Not Applicable  
Listing The Debentures are proposed to be listed on the wholesale debt market segment of the 

BSE Limited ("BSE" or the "Stock Exchange"). 
Electronic Book Provider 
Platform 

As per the respective Key Information Document  

Inclusion of a compliance 
clause in relation to 
electronic book mechanism 
and details pertaining to the 
uploading the General 
Information Document on 
the Electronic Book Provider 
Platform, if applicable. 

As per the respective Key Information Document  

Specific declaration 
requested by BSE: non-equity 
regulatory capital 

This issue of Debentures does not form part of non-equity regulatory capital mentioned 
under Chapter V of the NCS Listing Regulations.  

Reissuance under same ISIN As per the respective Key Information Document 
Disclosure of filing Given this is a private placement of non-convertible securities, there shall be no 

requirement of filing the same with the Registrar of Companies pursuant to the Section 
26(4) of the Act. 

 
BACKGROUND 

 
This General Information Document is with respect to the debt securities the Company proposes to issue as authorised by 
shareholders resolution passed at the Extra ordinaryGeneral Meeting under Section 180 (1)(c) of the Act, held on May 03, 
2024 to borrow and create security, upon such terms as the board may think fit, up to an aggregate limit of Rs. 5500 Crore 
(Indian Rupees Five  Thousand Five Hundred Crore only); 
 
This General Information Document provides disclosures in accordance with the NCS Listing Regulations and the SEBI Master 
Circular Number SEBI/HO/DDHS/PoD1/P/CIR/2024/54 dated May 22, 2024 as amended from time to time. The issuance of 
the debt securities shall be subject to the provisions of the Companies Act, the rules notified thereunder, NCS Listing 
Regulations, the Memorandum and Articles of Association of the Issuer, the terms and conditions of the General Information 
Document filed with the Stock Exchange and other documents in relation to the issuance of debt securities. 
 

ISSUER’S ABSOLUTE RESPONSIBILITY 
 

The Issuer, having made all reasonable inquiries, accepts responsibility for and confirms that this issue document contains 
all information with regard to the issuer and the issue which is material in the context of the issue, that the information 
contained in the issue document is true and correct in all material aspects and is not misleading, that the opinions and 
intentions expressed herein are honestly stated and that there are no other facts, the omission of which make this document 
as a whole or any of such information or the expression of any such opinions or intentions misleading. 
 

GENERAL RISK 
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Investment in non-convertible securities is risky and investors should not invest any funds in such securities unless they can 
afford to take the risk attached to such investments. Investors are advised to take an informed decision and to read the risk 
factors carefully before investing in this offering. For taking an investment decision, investors must rely on their examination 
of the issue including the risks involved in it. Specific attention of investors is invited to statement of risk factors contained 
under Section 4 of this General Information Document. These risks are not, and are not intended to be, a complete list of all 
risks and considerations relevant to the non-convertible securities or investor’s decision to purchase such securities. 
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SECTION 1 DISCLAIMERS 
 

GENERAL DISCLAIMER  

 
This General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) is neither a prospectus nor a statement in lieu of a 
prospectus and does not constitute an offer to the public to subscribe to the Issue. 
 
The Debentures are to be listed on BSE and is being made strictly on a private placement basis. The General Information 
Document (and any Key Information Document issued pursuant thereto and/or any Private Placement Offer cum 
Application Letters issued pursuant thereto) is not intended to be circulated to more than 200 (two hundred) persons. 
Multiple copies hereof given to the same entity shall be deemed to be given to the same person and shall be treated as 
such. No invitation is being made to any persons other than to those to whom Application Form along with this General 
Information Document (and any Key Information Document issued pursuant thereto and/or any Private Placement 
Offer cum Application Letters issued pursuant thereto) have been sent. Any application by a person to whom the 
General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) and Application Form have not been sent by the 
Company shall be rejected without assigning any reason. The person who is in receipt of the General Information 
Document (and any Key Information Document issued pursuant thereto and/or any Private Placement Offer cum 
Application Letters issued pursuant thereto) shall maintain utmost confidentiality regarding the contents of the General 
Information Document (and any Key Information Document issued pursuant thereto and/or any Private Placement 
Offer cum Application Letters issued pursuant thereto) and shall not reproduce or distribute in whole or in part or make 
any announcement in public or to a third party regarding the contents without the consent of the Issuer. 
 
This General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) has been prepared in conformity with the Securities 
and Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021, as amended up to date 
and other applicable laws. Therefore, as per the applicable provisions, a copy of this General Information Document 
(and any Key Information Document issued pursuant thereto and/or any Private Placement Offer cum Application 
Letters issued pursuant thereto) has not been filed or submitted to the SEBI for its review and/or approval. It is the 
responsibility of potential investors to also ensure that any sale by them of the NCDs/Debentures does not constitute 
an offer to the public within the meaning of the Companies Act. 
 
Apart from the General Information Document (and any Key Information Document issued pursuant thereto and/or 
any Private Placement Offer cum Application Letters issued pursuant thereto), no offer document or prospectus has 
been prepared in connection with this Issue and that no prospectus in relation to the Issuer or the NCDs relating to this 
Issue has been delivered for registration nor such a document is required to be registered under the applicable laws. 
 
This General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) issued by the Company and the views contained 
therein do not necessarily reflect the views of its directors, employees, affiliates, subsidiaries, or representatives and 
should not be taken as such. The General Information Document (and any Key Information Document issued pursuant 
thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) have been prepared to 
provide general information about the Issuer to potential Eligible Investors to whom it is addressed and who are willing 
and eligible to subscribe to the Debentures. The General Information Document (and any Key Information Document 
issued pursuant thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) do not 
purport to contain all the information that any potential Eligible Investor may require. Where the General Information 
Document (and any Key Information Document issued pursuant thereto and/or any Private Placement Offer cum 
Application Letters issued pursuant thereto) summarize the provisions of any other document, that summary should 
not be relied upon and the relevant document should be referred to for the full effect of the provisions. 
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Neither the General Information Document (and any Key Information Document issued pursuant thereto and/or any 
Private Placement Offer cum Application Letters issued pursuant thereto) nor any other information supplied in 
connection with the Debentures is intended to provide the basis of any credit or other evaluation and any recipient of 
this General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) should not consider such receipt a recommendation 
to purchase any Debentures. Each investor contemplating purchasing any Debentures should make its own 
independent investigation of the financial condition and affairs of the Issuer, and its own appraisal of the 
creditworthiness of the Issuer. Potential Investors should consult their own financial, legal, tax and other professional 
advisors as to the risks and investment considerations arising from an investment in the Debentures and should possess 
the appropriate resources to analyse such investment and the suitability of such investment to such investor's particular 
circumstances. 
 
This General Information Document and the contents hereof are intended only for recipients who have been addressed 
to directly and specifically through a communication by the Issuer and only such recipients are eligible to apply for the 
Debentures. All investors are required to comply with the relevant regulations/guidelines applicable to them for 
investing in this issue. The contents of this General Information Document (and any Key Information Document issued 
pursuant thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) is intended to 
be used only by those investors to whom it is distributed. It is not intended for distribution to any other person and 
should not be reproduced by the recipient. 
 

DISCLAIMER BY THE ISSUER 

 
The Issuer confirms that, as of the date hereof, this General Information Document (including the documents 
incorporated by reference, if any) contains all information that is material in the context of the Issue, is accurate in all 
material respects and does not contain any untrue statement of a material fact or omit to state any material fact 
necessary to make the statements herein, in the light of the circumstances under which they are made, are not 
misleading. The sale or transfer of these Debentures outside India may require regulatory approvals in India, including 
without limitation, the approval of the RBI. 
 
The Issuer confirms that all information considered adequate for and relevant to the Issue and the Issuer has been made 
available in this General Information Document for the use and perusal of the potential investors and no selective or 
additional information would be made available to any section of investors in any manner whatsoever. The information 
relating to the Company contained in the General Information Document (and any Key Information Document issued 
pursuant thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) is believed by 
the Company to be accurate in all respects as of the date hereof. 
 
The Issuer does not undertake to update the General Information Document to reflect subsequent events after the date 
of the General Information Document and thus it should not be relied upon with respect to such subsequent events 
without first confirming its accuracy with the Issuer. 
 
Neither the delivery of this General Information Document nor any Issue of Debentures made hereunder shall, under 
any circumstances, constitute a representation or create any implication that there has been no change in the affairs 
of the Issuer since the date hereof. 
 
The Issuer having made all reasonable enquiries, accepts responsibility for and confirms that the information contained 
in this General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) is true and correct in all material aspects and is not 
misleading in any material respect, that the opinions and intentions expressed herein are honestly held and that there 
are no other facts, the omission of which make this document as a whole or any of such information or the expression 
of any such opinions or intentions misleading in any material respect. The Company or any of its directors, employees, 
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advisors, affiliates, subsidiaries or representatives do not accept any responsibility and/ or liability for any loss or 
damage however arising and of whatever nature and extent in connection with the said information. 
 
THE ISSUER ACCEPTS NO RESPONSIBILITY FOR STATEMENTS MADE OTHERWISE THAN IN THE DEBT DISCLOSURE 
DOCUMENT/ GENERAL INFORMATION DOCUMENT (AND ANY KEY INFORMATION DOCUMENT ISSUED PURSUANT 
THERETO AND/OR ANY PRIVATE PLACEMENT OFFER CUM APPLICATION LETTERS ISSUED PURSUANT THERETO) OR IN 
THE ADVERTISEMENT OR ANY OTHER MATERIAL ISSUED BY OR AT THE INSTANCE OF THE ISSUER AND THAT ANYONE 
PLACING RELIANCE ON ANY OTHER SOURCE OF INFORMATION WOULD BE DOING SO AT THEIR OWN RISK. 
 

DISCLAIMER BY THE STOCK EXCHANGE 

 
As required, a copy of this General Information Document (and any Key Information Document issued pursuant thereto 
and/or any Private Placement Offer cum Application Letters issued pursuant thereto) has been submitted to the BSE 
for hosting the same on its website as per the applicable law. 
 
It is to be distinctly understood that filing of this General Information Document (and any Key Information Document 
issued pursuant thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) with the 
BSE should not in any way be deemed or construed that the same has been cleared or approved by the BSE, nor does 
the BSE in any manner warrant, certify or endorse the correctness or completeness of any of the contents of this General 
Information Document (and any Key Information Document issued pursuant thereto and/or any Private Placement 
Offer cum Application Letters issued pursuant thereto) , nor does the BSE warrant that the Issuer’s Debentures will be 
listed or will continue to be listed on the Stock Exchange; nor does the BSE take any responsibility for the soundness of 
the financial and other conditions of the Issuer, its promoters, its management or any scheme or project of the Issuer. 
Every person who desires to apply for or otherwise acquire any Debentures of this Issuer may do so pursuant to 
independent inquiry, investigation and analysis and shall not have any claim against the Stock Exchange whatsoever by 
reason of any loss which may be suffered by such person consequent to or in connection with such 
subscription/acquisition whether by reason of anything stated or omitted to be stated herein or any other reason 
whatsoever. 
 

DISCLAIMER CLAUSE BY SEBI 

 
This General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) has not been filed with the SEBI.  
 
THE SECURITIES HAVE NOT BEEN RECOMMENDED OR APPROVED BY SEBI NOR DOES SEBI GUARANTEE THE 
ACCURACY OR ADEQUACY OF THIS GENERAL INFORMATION DOCUMENT. IT IS TO BE DISTINCTLY UNDERSTOOD THAT 
FILING OF THE ISSUE DOCUMENT TO THE SECURITIES AND EXCHANGE BOARD OF INDIA (SEBI) SHOULD NOT IN ANY 
WAY BE DEEMED OR CONSTRUED TO MEAN THAT THE SAME HAS BEEN CLEARED OR APPROVED BY SEBI. SEBI DOES 
NOT TAKE ANY RESPONSIBILITY EITHER FOR THE FINANCIAL SOUNDNESS OF ANY SCHEME OR THE PROJECT FOR 
WHICH THE ISSUE IS PROPOSED TO BE MADE OR FOR THE CORRECTNESS OF THE STATEMENTS MADE OR OPINIONS 
EXPRESSED IN THE ISSUE DOCUMENT. THE LEAD MANAGER(S) (IF ANY) HAS CERTIFIED THAT THE DISCLOSURES MADE 
IN THE ISSUE DOCUMENT ARE GENERALLY ADEQUATE AND ARE IN CONFORMITY WITH THE REGULATIONS. THIS 
REQUIREMENT IS TO FACILITATE INVESTORS TO TAKE AN INFORMED DECISION FOR MAKING INVESTMENT IN THE 
PROPOSED ISSUE. 
 

DISCLAIMER BY THE DEBENTURE TRUSTEE 

 
The Debenture Trustee or its agents or advisers associated with the Issue of the Debentures do not undertake to review 
the financial condition or affairs of the Issuer during the life of the arrangements contemplated by this General 
Information Document (and any Key Information Document issued pursuant thereto and/or any Private Placement 
Offer cum Application Letters issued pursuant thereto) and shall not have any responsibility to advise any investor or 
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prospective Investor in the Debentures of any information available with or subsequently coming to the attention of 
the Debenture Trustee, its agents or advisors. 
 
The Debenture Trustee and its agents or advisors associated with the issue of the /Debentures have not separately 
verified the information contained herein. Accordingly, no representation, warranty or undertaking, express or implied, 
is made and no responsibility is accepted by Debenture Trustee as to the accuracy or any other information provided 
by the Issuer. Accordingly, the Debenture Trustee shall have no liability in relation to the information contained in this 
General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto) or any other information provided by the Issuer in 
connection with the Issue. The Debenture Trustee is neither a principal debtor nor a guarantor of the /Debentures. 
 

DISCLAIMER BY CREDIT RATING AGENCY 

 
The ratings of the Rating Agency should not be treated as a recommendation to buy, sell or hold the Debentures. The 
Rating Agency ratings are subject to a process of surveillance which may lead to a revision in ratings. Please visit the 
Rating Agency's website www.icraanalytics.com or contact the Credit Rating Agency's office for the latest information 
on the Rating Agency's ratings. All information contained herein has been obtained by the Credit Rating Agency from 
sources believed by it to be accurate and reliable. Although reasonable care has been taken to ensure that the 
information herein is true, such information is provided 'as is' without any warranty of any kind, and the credit rating 
agency in particular, makes no representation or warranty, express or implied, as to the accuracy, timeliness or opinion 
and Rating Agency shall not be liable for any losses incurred by users from any use of this publication and completeness 
of any such information. All information contained herein must be construed solely as statements or its contents. 
 

DISCLAIMER BY RESERVE BANK OF INDIA 

 
The Debentures have not been recommended or approved by the RBI nor does RBI guarantee the accuracy or adequacy 
of this General Information Document (and any Key Information Document issued pursuant thereto and/or any Private 
Placement Offer cum Application Letters issued pursuant thereto). It is to be distinctly understood that this General 
Information Document (and any Key Information Document issued pursuant thereto and/or any Private Placement 
Offer cum Application Letters issued pursuant thereto) should not, in any way, be deemed or construed that the 
Debentures have been recommended for investment by the RBI. RBI does not take any responsibility either for the 
financial soundness of the Issuer, or the Debentures being issued by the Issuer or for the correctness of the statements 
made or opinions expressed in this General Information Document (and any Key Information Document issued pursuant 
thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto). The potential investors 
may make investment decision in respect of the Debentures offered in terms of this General Information Document 
(and any Key Information Document issued pursuant thereto and/or any Private Placement Offer cum Application 
Letters issued pursuant thereto) solely on the basis of their own analysis and RBI does not accept any responsibility 
about servicing/repayment of such investment. 
 

DISCLAIMER IN RESPECT OF JURISDICTION 

  
Issue shall be made to investors as specified in the clause titled "Eligible Investors" as stated in Key Information 
Document who have been/shall be specifically approached by the Company. The General Information Document/ Key 
Information Document is not to be construed or constituted as an offer to sell or an invitation to subscribe to 
Debentures offered hereby to any person to whom it is not specifically addressed. The Debentures are governed by and 
shall be construed in accordance with the existing Indian laws as applicable. Any dispute arising in respect thereof will 
be subject to the exclusive jurisdiction of the courts and tribunals as specifically set out in the Debenture Trust Deed 
and Key Information Document. 
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SECTION 2 DEFINITIONS AND ABBREVIATIONS 
 
Unless the context otherwise indicates or requires, the following terms shall have the meanings given below in this 
General Information Document. 
 

 Act means the Companies Act, 2013, and shall include any re-enactment, amendment 
or modification of the Companies Act, 2013, as in effect from time to time. 

Application Form  
The form which shall be circulated to the prospective investors along with the Key 
Information Document for the purpose of applying for the debentures. 

Allot/ Allotment/ Allotted 
Unless the context otherwise requires or implies, the allotment of the Debentures 
pursuant to this Issue. 

Account Bank As per the respective Key Information Document 
Beneficial Owner(s) means the holder(s) of the Debentures in dematerialized form whose name is 

recorded as such with the Depository. 
Board/ Board of Director(s) Board of Director(s) of the Issuer 
BSE Limited/BSE Stock Exchange / Designated Stock Exchange  

Business Day 
Business Day shall mean a day (other than a public holiday for the purpose of Section 
25 of the Negotiable Instruments Act, 1881 (26 of 1881) or a Sunday) on which banks 
are normally open for business and the money market is functioning in Mumbai. 

CERSAI means the Central Registry of Securitization Asset Reconstruction and Security 
Interest of India. 

CDSL Central Depository Services (India) Limited 

Client Loan  
means each loan disbursed by the Company as a lender, and "Client Loans" shall be 
construed accordingly. 

Company / Issuer 
OXYZO Financial Services Limited (Formerly known as Oxyzo Financial Services 
Private Limited) 

Commercial Papers/CPs 
means any tranche/series of rated commercial papers (as defined in the Debt Listing 
Regulations) issued in accordance with the Key Information Document for the 
relevant issuance of CPs. 

Coupon means the coupon payable on the Debentures on the Coupon Payment Date(s), at 
the Coupon Rate. 

Coupon Payment Date mean the date(s) as specified in Key Information Document. 

Debentures or NCDs 
means any issue or series of non-convertible debentures issued pursuant to this 
General Information Document and the relevant Key Information Document for the 
relevant issuance of Debentures 

Debenture 
Holder(s)/Investors 

means, in respect of any series of Debentures issued pursuant to this General 
Information Document and the relevant Key Information Document for the relevant 
issuance of Debentures, each person who is: 
(a) registered as a Beneficial Owner; and 
(b) registered as a debenture holder in the Register of Debenture Holders. 
 
Sub-paragraphs (a) and (b) shall be deemed to include transferees of the Debentures 
registered with the Issuer and the Depository(ies) from time to time, and in the event 
of any inconsistency between (a) and (b) above, (a) shall prevail, and "Debenture 
Holder" or "Investor" shall be construed accordingly 

Debenture Trust Deed / DTD The Debenture trust deed entered / to be entered into between the Company and 
the Debenture Trustee as per the respective Key Information Document. 

Debenture Trustee 
The trustee for the Debenture Holders, as specified in the respective Key Information 
Document. 

Debenture Trustee 
Agreement 

The debenture trustee agreement as more particularly identified in the respective 
Key Information Document 
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Deed of Hypothecation means the deed of hypothecation executed and delivered by the Issuer in favour of 
the Debenture Trustee to evidence creation of first ranking exclusive charge by the 
Issuer in favour of the Debenture Trustee (for the benefit of the Debenture Holders) 
over the Hypothecated Property (in a form acceptable to the Majority Debenture 
Holders). 

Deemed Date of Allotment means, in respect of any series of Debentures issued pursuant to this General 
Information Document and the relevant Key Information Document for the relevant 
issuance of Debentures, the deemed date of allotment set out in the relevant Key 
Information Document for the relevant issuance of Debentures. 

Depositary Participant / DP 
A Depositary participant as defined under Depositories Act, 1996 as amended from 
time to time 

Depository A depository registered with SEBI under the SEBI (Depositories and Participants) 
Regulations, 1996 as amended from time to time. 

Depositories Act  The Depositories Act, 1996, as amended from time to time. 
Disclosure Document / 
General Information 
Document  

this document which sets out the terms and conditions for the issue and offer of the 
Debentures by the Issuer on a private placement basis and contains the relevant 
information in this respect. 

DRR Debenture Redemption Reserve 
EBP Guidelines means the requirements with respect to electronic book mechanism prescribed in 

Chapter VI (Electronic Book Provider platform) of the Listed NCDs Master Circular 
and the operational guidelines issued by the relevant Electronic Book Provider, as 
may be restated, amended, modified or updated from time to time. 

EBP Platform / EBP Means web based electronic booking platform for private placement of securities 
under the EBP Guidelines. 

EFT Electronic Fund Transfer 

Financial Year / FY 
Financial year the of Company i.e., a period commencing from 1st April and ending 
on 31st March of the next calendar year 

General Information 
Document 

This general information document issued by the Issuer 

Issue Opening Date  As per the respective Key Information Document 
Issue Closing Date  As per the respective Key Information Document 

Key Information Document 
means a document supplementing the General Information Document whereby 
second or subsequent offers of the Debentures shall be made by the Issuer on a 
private placement basis. 

Listed NCDs Master Circular means “Master Circular for issue and listing of non-convertible securities, securitized 
debt instrument, security receipts, municipal debt securities and commercial paper” 
issued vide circular no. SEBI/HO/DDHS/PoD1/P/CIR/2024/54 dated May 22, 2024 
and as amended from time to time. 

Master Circular for 
Debenture Trustees 

means the SEBI circular bearing reference number SEBI/HO/DDHS-
PoD3/P/CIR/2024/46 dated May 16, 2024 on "Master Circular for Debenture 
Trustees", as amended, modified, supplemented or restated from time to time. 

Merchant Banker As per the respective Key Information Document. 
NCS Listing 
Regulations/Debt Listing 
Regulations 

Securities And Exchange Board of India (Issue and Listing of Non-Convertible 
Securities) Regulations, 2021 as amended from time to time. 

NEFT National Electronic Fund Transfer 
NSDL National Securities Depository Limited 
PAN Permanent Account Number 
POA Power of Attorney 
Rating Agency/ Credit Rating 
Agency 

As per the respective Key Information Document. 
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Record Date  shall mean the date being 15 calendar days prior to the due date on which any 
payments are to be made to the Debenture Holder(s) in accordance with the terms 
of the Debentures on the basis of which the determination of the persons entitled 
to receive redemption of principal, Coupon, and other Payments, if any, as the case 
may be, in respect of the Debentures shall be made. 

REF / Recovery Expense 
Fund 

means recovery expense fund created/to be created by the Issuer with the BSE. 

R&T Agent  Registrar and Transfer Agent to the Issue as per the respective Key Information 
Document. 

RTGS Real Time Gross Settlement  
SEBI Securities and Exchange Board of India 
SEBI LODR Regulations / 
LODR Regulations 

means the Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015. 

SEBI Listed Debentures 
Circulars and Regulations 

means, collectively, Master Circular for Debenture Trustees, the Listed NCDs Master 
Circular, NCS Listing Regulations and the LODR Regulations (to the extent applicable). 

SEBI Listing Timelines 
Requirements 

means the requirements in respect of the timelines for listing of debt securities 
issued on a private placement basis prescribed in Chapter VII (Standardization of 
timelines for listing of securities issued on a private placement basis) of the Listed 
NCDs Master Circular. 

SEBI Merchant Banker 
Regulations 

means the Securities and Exchange Board of India (Merchant Bankers) Regulations, 
1992, as amended from time to time. 

TDS Tax Deduction at Source 
WDM Wholesale Debt Market 
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SECTION 3 UNDERTAKING OF THE ISSUER 
 
i. Investors are advised to read the risk factors carefully before taking an investment decision in this issue. For taking 

an investment decision, investors must rely on their own examination of the issuer and the offer including the risks 
involved. The securities have not been recommended or approved by any regulatory authority in India, including 
the Securities and Exchange Board of India (SEBI) nor does SEBI guarantee the accuracy or adequacy of this 
document. Specific attention of investors is invited to section ‘General Risk’ on Page number 1 and the statement 
of ‘Risk factors’ given under the section ‘General Risks’.  

 
ii. The Issuer, having made all reasonable inquiries, accepts responsibility for, and confirms that this General 

Information Document contains all information with regard to the Issuer and the Issue, that the information 
contained in the General Information Document is true and correct in all material aspects and is not misleading in 
any material respect, that the opinions and intentions expressed herein are honestly held and that there are no 
other facts, the omission of which make this General Information Document as a whole or any of such information 
or the expression of any such opinions or intentions misleading in any material respect.  

 
iii. The issuer has no side letter with any debt securities holder except the one(s) disclosed in the offer document/offer 

document. Any covenants later added shall be disclosed on the stock exchange website where the debt is listed. 
 
iv. The Company undertakes that this General Information Document (and any Key Information Document issued 

pursuant thereto and/or any Private Placement Offer cum Application Letters issued pursuant thereto) is in 
compliance with SEBI (Issue and Listing of Non-Convertible Securities) Regulations, 2021, as amended from time 
to time.  

 
v. The Issuer confirms that the Permanent Account Number, Aadhaar Number, Driving License Number, Bank 

Account Number(s), Passport Number and personal addresses of the promoters of the Issuer and Permanent 
Account Number of the directors of the Issuer have been submitted to the stock exchange(s) on which the non-
convertible securities are proposed to be listed, at the time of filing of the General Information Document. 

 
vi. The Issuer hereby undertakes that the assets on which the charge or security has been created to meet the 

hundred percent security cover or higher security cover is free from any encumbrances and in case the assets are 
encumbered, the permissions or consent to create any further charge on the assets has been obtained from the 
existing creditors to whom the assets are charged, prior to creation of the charge. 

 
vii. Issuer has amended and incorporate provisions in their Articles of Association, authorizing the Debenture Trustee 

to appoint a nominee director on the board of directors of the Company as per Clause 15 (1)(e) of the Securities 
and Exchange Board of India (Debenture Trustee) Regulations, 1993 and Rule 18(3) (e) of Companies (Share Capital 
and Debentures) Rules, 2014. 
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SECTION 4 RISK FACTORS 
 
AN INVESTMENT IN THE DEBENTURES INVOLVES RISKS. THESE RISKS MAY INCLUDE, AMONG OTHERS, EQUITY 
MARKET, BOND MARKET, INTEREST RATE, MARKET VOLATILITY AND ECONOMIC, POLITICAL AND REGULATORY RISKS 
AND ANY COMBINATION OF THESE AND OTHER RISKS. PROSPECTIVE INVESTORS SHOULD BE EXPERIENCED WITH 
RESPECT TO TRANSACTIONS IN INSTRUMENTS SUCH AS THE DEBENTURES. PROSPECTIVE INVESTORS SHOULD 
UNDERSTAND THE RISKS ASSOCIATED WITH AN INVESTMENT IN THE DEBENTURES AND SHOULD ONLY REACH AN 
INVESTMENT DECISION AFTER CAREFUL CONSIDERATION OF, (A) THE SUITABILITY OF AN INVESTMENT IN THE 
DEBENTURES IN THE LIGHT OF THEIR OWN PARTICULAR FINANCIAL, TAX AND OTHER CIRCUMSTANCES; AND (B) THE 
INFORMATION SET OUT IN THIS GENERAL INFORMATION DOCUMENT.  
 
PROSPECTIVE INVESTORS ARE ADVISED TO CAREFULLY READ THESE KEY RISKS ASSOCIATED WITH THE DEBENTURES. 
THESE RISKS ARE NOT, AND ARE NOT INTENDED TO BE, A COMPLETE LIST OF ALL RISKS AND CONSIDERATIONS 
RELEVANT TO THE DEBENTURES OR YOUR DECISION TO PURCHASE THE DEBENTURES.  
 
More than one risk factor may simultaneously affect the Debentures such that the effect of a particular risk factor may 
not be predictable. In addition, more than one risk factor may have a compounding effect which may not be predictable. 
No assurance can be given as to the effect that any combination of risk factors may have on the value of the Debentures.  
 
The Debentures involve a significant degree of risk and are intended for sale only to those investors capable of 
understanding the risks involved in such instruments. The Debentures are complex and an investment in such a product 
may involve a higher risk of loss of a part of the initial investment as compared to investment in other securities unless 
held till Maturity Date as set out in this General Information Document. Prior to investing in the Debentures, a 
prospective investor should ensure that such prospective investor understands the nature of all the risks associated 
with the investment in order to determine whether the investment is suitable for such prospective investor in light of 
such prospective investor’s experience, objectives, financial position and other relevant circumstances. Prospective 
investors should independently consult with their legal, regulatory, tax, financial and/or accounting advisors to the 
extent the prospective investor considers necessary in order to make their own investment decisions. 
 

RISKS RELATING TO THE DEBENTURES 

 
I. Changes in the interest rates may affect the price of the Debentures 

 
All securities where a fixed rate of interest is offered, such as Debentures are subject to price risk. The price of 
such securities will vary inversely with changes in prevailing interest rates, i.e., when interest rates rise, prices of 
fixed income securities fall and when interest rates drop, the prices increase. The extent of fluctuation in the 
prices is a function of the existing coupon/yield to maturity, days to maturity and the increase or decrease in the 
level of prevailing interest rates. Any increase in rates of interest is likely to have a negative effect on the price of 
the Debentures. 

 
II. Secondary market for the Debentures may be Illiquid 

 
It is not possible to predict if and to what extent a secondary market may develop in the Debentures or at what 
price the Debentures will trade in the secondary market or whether such market will be liquid or illiquid. As 
specified in the General Information Document, an application has been made to list or quote or admit to trading 
the Debentures on the WMD Segment of the BSE and an in-principle approval has been obtained. If the 
Debentures are so listed or quoted or admitted to trading on the BSE no assurance is given that any such listing 
or quotation or admission to trading will be maintained. The fact that the Debentures may be so listed or quoted 
or admitted to trading does not necessarily lead to greater liquidity than if they were not so listed or quoted or 
admitted to trading.  
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The Issuer may, but is not obliged to, at any time purchase the Debentures at any price in the open market or by 
tender or private agreement. Any Debentures so purchased may be resold or surrendered for cancellation. The 
more limited the secondary market is, the more difficult it may be for holders of the Debentures to realize value 
for the Debentures prior to redemption of the Debentures. 

 
III. Credit risk and rating downgrade risk 

 
In the event of deterioration in the financial health of the Issuer, there is a possibility that the rating agency may 
downgrade the rating of the Debentures. In such cases, potential investors may incur losses on revaluation of 
their investment or make provisions towards sub-standard/ non-performing investment as per their usual norms. 
The Issuer cannot guarantee that this rating will not be downgraded. Such a downgrade in the credit rating may 
lower the value of the Debentures and may also affect the Issuer’s ability to raise further debts. 

 
IV. The Debentures may not be a suitable investment for all potential Investors 

 
Potential Investors should ensure that they understand the nature of the Debentures and the extent of their 
exposure to risk, that they have sufficient knowledge, experience and access to professional advisers such as 
legal, tax, accounting and other advisers to make their own legal, tax, accounting and financial evaluation of the 
merits and risks of investment in the Debentures and that they consider the suitability of the Debentures as an 
investment in the light of their own circumstances and financial condition. 

 
V. Exercise of powers by the Debenture Trustee is subject to equitable principles and supervisory powers of courts 

 
The exercise by the Debenture Trustee of the powers and remedies conferred on it under the Debentures and 
this General Information Document or otherwise vested in it by applicable law, will be subject to general equitable 
principles regarding the enforcement of security, the general supervisory powers and discretion of the Indian 
courts in the context thereof and the obtaining of any necessary governmental or regulatory consents, approvals, 
authorisations or orders. 

 
VI. The right of the Debenture Holders to receive payments under the Debentures will be junior to certain tax and 

other liabilities preferred by law on an insolvency of the Issuer 
 

The Debentures will be subordinated to certain liabilities preferred by applicable law such as claims of the 
Government of India on account of taxes and certain liabilities incurred in the ordinary course of the Issuer’s 
business (including workmen’s dues). Upon an order for winding-up in India, the assets of a company are vested 
in a liquidator who has wide powers to liquidate such company to pay its debt and administrative expenses. 

 
VII. Receipt of coupon or principal is subject to the credit risk of the Issuer. 

 
Investors should be aware that the receipt of any coupon payment and principal amount at maturity is subject to 
the credit risk of the Issuer. Any stated credit rating of the Issuer reflects the independent opinion of the 
referenced rating agency as to the creditworthiness of the rated entity but is not a guarantee of credit quality of 
the Issuer. Any downgrading of the credit ratings of the Issuer by the rating agency may lower the value of the 
Debentures. 

 
Potential Investors should be aware that receipt of the principal amount, (i.e., the redemption amount) and any 
other amounts that may be due in respect of the Debentures is subject to the credit risk of the Issuer. Potential 
Investors assume the risk that the Issuer will not be able to satisfy their obligations under the Debentures. In the 
event that bankruptcy proceedings or composition, scheme of arrangement or similar proceedings to avert 
bankruptcy are instituted by or against the Issuer, the payment of sums due on the Debentures may not be made 
or may be substantially reduced or delayed. 
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The payment of the principal and coupon on the Debentures is subject to the credit risk of the Issuer whereby 
the investors may or may not recover all or part of the principal or coupon amount of the funds invested in case 
of default by the Issuer. Debenture Holders assume the risk that the Issuer will not be able to satisfy their 
obligations under the Debentures and may or may not recover all or part of the principal and/or coupon amount 
in case of default by the Issuer. 

 
VIII. Security may be insufficient to redeem the Debentures  

 
In the event that the Company is unable to meet its payment and other obligations towards Investors under the 
terms of the Debentures, the Debenture Trustee may enforce the security as per the terms of security documents, 
and other related documents. The Debenture Holder(s)’ recovery in relation to the Debentures will be subject to 
(i) the market value of such secured property, (ii) finding willing buyers for the security at a price sufficient to 
repay the Debenture Holder(s)’ amounts outstanding under the Debentures. The value realised from the 
enforcement of the security may be insufficient to redeem the Debentures. 

 
While the debenture is secured against a charge to the tune of 100% of the principal and interest amount in 
favour of debenture trustee, and it is the duty of the debenture trustee to monitor that the security is maintained, 
however, the possibility of recovery of 100% of the amount shall depend on the market scenario prevalent at the 
time of enforcement of the security.  

 
IX. Payment of penalty  

 
In case of outstanding debt instruments or deposits or borrowings, any default in compliance with the material 
covenants such as creation of security as per terms agreed, default in payment of interest, default in redemption 
or repayment, non-creation of debenture redemption reserve, default in payment of penal interest wherever 
applicable. 

 
INTERNAL RISKS 

 
Risk Factor in relation to the Issuer’s business 

 
A. If the Issuer is unable to control the level of non-performing loans (“NPAs”) in the future, or if the Issuer’s 

loan loss reserves are insufficient to cover future loan losses, the financial condition and results of operations 
may be materially and adversely affected. 
 
The Client Loans are secured against hypothecation of stock, receivables and other current assets and the 
clients of these loans are of the high-risk category. There is uncertainty on the client’s ability to fulfil its loan 
obligations. Such non-performing or low credit quality loans can negatively impact our results of operations. 
 
As on 31st Dec’24, the gross NPA was Rs. 83.96 crore on a gross portfolio of Rs. 7,270.24 Crs (including managed 
/ securitized portfolio of Rs. Nil). 
 
The Issuer cannot assure that the Issuer will be able to effectively control and reduce the level of NPAs in its 
total loan portfolio. The amount of the Issuer’s reported non-performing loans may increase in the future as a 
result of growth in the total loan portfolio, and also due to factors beyond the Issuer’s control. Failure to 
manage NPAs or effect recoveries will result in operations being adversely affected. 
 
The Issuer’s current loan loss reserves may not be adequate to cover an increase in the amount of NPAs or any 
future deterioration in the overall credit quality of the Issuer’s total loan portfolio. As a result, if the quality of 
the Issuer’s total loan portfolio deteriorates the Issuer may be required to increase the loan loss reserves, 
which will adversely affect the Issuer’s financial condition and results of operations. 
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B. The Issuer’s business operates through a large number of rural and semi urban branches and is exposed to 

operational risks including fraud 
 
The Issuer is exposed to operational risks, including fraud, petty theft and embezzlement, as it handles a large 
amount of cash due to high volume of small transactions. This could harm its operations and its financial 
position. 
 
As the Issuer handles a large amount of cash through a high volume of small transactions taking place in its 
network, the Issuer is exposed to the risk of fraud or other misconduct by its employees or outsiders. These 
risks are further compounded due to the high level of delegation of power and responsibilities that the Issuer’s 
business model requires. Given the high volume of transactions processed by the Issuer, certain instances of 
fraud and misconduct may go unnoticed before they are discovered and successfully rectified. Even when the 
Issuer discovers such instances of fraud or theft and pursue them to the full extent of the law or with its 
insurance carriers, there can be no assurance that the Issuer will recover any such amounts. In addition, the 
Issuer’s dependence upon automated systems to record and process transactions may further increase the risk 
that technical system flaws or employee tampering or manipulation of those systems will result in losses that 
are difficult to detect.  
 
The Issuer maintains an internal audit process to ensure the operations team follows the defined procedures 
and reports any deviations to the operations staff and management team. The Issuer also has a strong MIS 
system that has a wide range of data that can be used to monitor financial and operational performance. 
 
To mitigate the above risk, the Issuer maintains an internal audit process to ensure the operations team follows 
the defined procedures and reports any deviations to the operations staff and management team. The Issuer 
also has a MIS system able to generate data analysis that can be used to monitor financial and operational 
performance. 
 

C. Loans due within two years account for almost all of the Issuer’s interest income, and a significant reduction 
in short term loans may result in a corresponding decrease in its interest income 
 
Majority of the loans the Issuer issues are due within approximately two years of disbursement. The relatively 
short-term nature of the Issuer’s loans means that the Issuer’s long-term interest income stream is less certain 
than if a portion of its loans were for a longer term. In addition, the Issuer’s customers may not obtain new 
loans from the Issuer upon maturity of their existing loans, particularly if competition increases. The potential 
instability of the Issuer’s interest income could materially and adversely affect the Issuer’s results of operations 
and financial position. 
 
The loans given by the issuer are at fixed interest rate, and the tenor of the underlying asset has increased 
from one year to two year which has provided stability to the portfolio and interest income and has also 
smoothened operating expense. 
 

D. The Issuer is exposed to certain political, regulatory and concentration of risks 
 
Due to the nature of its operations, the Issuer is exposed to political, regulatory and concentration risks. The 
Issuer believes a mitigant to this is to expand its geographical reach and may consequently expand its 
operations other states. If it is not effectively able to manage such operations and expansion, it may lose money 
invested in such expansion, which could adversely affect its business and results of operations.  
 

E. Large scale attrition, especially at the senior management level, can make it difficult for the Issuer to manage 
its business. 
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If the Issuer is not able to attract, motivate, integrate or retain qualified personnel at levels of experience that 
are necessary to maintain the Issuer’s quality and reputation, it will be difficult for the Issuer to manage its 
business and growth. The Issuer depends on the services of its executive officers and key employees for its 
continued operations and growth. In particular, the Issuer’s senior management has significant experience in 
the financial services industries. The loss of any of the Issuer’s executive officers, key employees or senior 
managers could negatively affect its ability to execute its business strategy, including its ability to manage its 
rapid growth. The Issuer’s business is also dependent on its team of personnel who directly manage its 
relationships with its members. The Issuer’s business and profits would suffer adversely if a substantial number 
of such personnel left the Issuer or became ineffective in servicing its members over a period of time. The 
Issuer’s future success will depend in large part on its ability to identify, attract and retain highly skilled 
managerial and other personnel. Competition for individuals with such specialized knowledge and experience 
is intense in this industry, and the Issuer may be unable to attract, motivate, integrate or retain qualified 
personnel at levels of experience that are necessary to maintain its quality and reputation or to sustain or 
expand its operations. The loss of the services of such personnel or the inability to identify, attract and retain 
qualified personnel in the future would make it difficult for the Issuer to manage its business and growth and 
to meet key objectives. 
 

F. The Issuer’s business and results of operations would be adversely affected by strikes, work stoppages or 
increased wage demands by employees  
 
The employees are not currently unionized. However, there can be no assurance that they will not unionize in 
the future. If the employees unionize, it may become difficult to maintain flexible labour policies, and could 
result in high labour costs, which would adversely affect the Issuer’s business and results of operations. 
 

G. The Issuer’s insurance coverage may not adequately protect it against losses. Successful claims that exceed 
its insurance coverage could harm the Issuer’s results of operations and diminish its financial position  
 
The Issuer maintains insurance coverage of the type and in the amounts that it believes are commensurate 
with its operations and other general liability insurances. The Issuer’s insurance policies, however, may not 
provide adequate coverage in certain circumstances and may be subject to certain deductibles, exclusions and 
limits on coverage. 
 
In addition, there are various types of risks and losses for which the Issuer does not maintain insurance, such 
as losses due to business interruption and natural disasters, because they are either uninsurable or because 
insurance is not available to the Issuer on acceptable terms. A successful assertion of one or more large claims 
against the Issuer that exceeds its available insurance coverage or results in changes in its insurance policies, 
including premium increases or the imposition of a larger deductible or co-insurance requirement, could 
adversely affect the Issuer’s business, financial condition and results of operations. 
 

H. Issuer requires certain statutory and regulatory approvals for conducting business and failure to obtain or 
retain them in a timely manner, or at all, may adversely affect operations. 

 
NBFCs in India are subject to strict regulation and supervision by the RBI. The Issuer requires certain approvals, 
licenses, registrations and permissions for operating its business, including registration with the RBI as a NBFC 
pursuant to Section 45-IA of the RBI Act, 1934. Further, such approvals, licenses, registrations and permissions 
must be maintained/renewed over time, applicable requirements may change and the Issuer may not be aware 
of or comply with all requirements all of the time. In particular, the Issuer is required to obtain a certificate of 
registration for carrying on business as a NBFC- NDSI that is subject to numerous conditions. Additionally, RBI 
has issued detailed directions on prudential norms inter alia prescribing guidelines on income recognition, 
asset classification and provisioning requirements applicable to NBFCs, exposure norms, disclosures in the 
balance sheet, requirement of capital adequacy, restrictions on investments in land and building and unquoted 
shares besides others. In addition, its branches are required to be registered under the relevant shops and 
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establishments laws of the states in which they are located. The shops and establishments laws regulate 
various employment conditions, including working hours, holidays and leave and overtime compensation. If 
the Issuer fails to obtain or retain any of these approvals or licenses, or renewals thereof, in a timely manner, 
or at all, its business may be adversely affected. If the Issuer fails to comply, or a regulator claims that it has 
not complied, with any of these conditions, the Issuer’s certificate of registration may be suspended or 
cancelled, and it shall not be able to carry on such activities. If the Issuer fails to comply with any directions 
issued applicable on NBFCs and fails to maintain the status of NBFC it may attract penal provisions under the 
RBI Act, 1934 for non-compliance. The penal action can also result in RBI cancelling the certificate of 
registration issued to the NBFC. 

 
EXTERNAL RISK FACTORS 

 
I. Future legal and regulatory obstructions 

 
Future government policies and changes in laws and regulations in India and comments, statements or policy 
changes by any regulator, including but not limited to RBI or SEBI, may adversely affect the Debentures. The 
timing and content of any new law or regulation is not within the Issuer’s control and such new law, regulation, 
comment, statement or policy change could have an adverse effect on the market for and the price of the 
Debentures.  
 
Further, SEBI or any other regulatory authorities may require clarifications on this General Information Document, 
which may cause a delay in the issuance of the Debentures or may result in the Debentures being materially 
affected or even rejected.  
 
Further, the exercise by the Debenture Trustee of the powers and remedies conferred on it under the Debenture 
Trust Deed, or otherwise vested in them by applicable law, will be subject to general equitable principles 
regarding the enforcement of security, the general supervisory powers and discretion of the Indian courts in the 
context thereof and the obtaining of any necessary governmental or regulatory consents, approvals, 
authorizations or orders. 

 
II. Political instability or changes in the government could delay further liberalization of the Indian economy and 

adversely affect economic conditions in India generally 
 

Since 1991, successive Indian governments have pursued policies of economic liberalization. The role of the 
Central Government and State Governments in the Indian economy as producers, consumers and regulators has 
remained significant. If there is a slowdown in economic liberalization, or a reversal of steps already taken, it 
could have an adverse effect on the debt market which is as such exposed to the risks of the Indian regulatory 
and policy regime. 

 
III. Company’s growth depends on the sustained growth of the Indian economy. An economic slowdown in India 

and abroad could have direct impact on the Company’s operations and profitability. 
 

Macroeconomic factors that affect the Indian economy and the global economic scenario have an impact on 
Company’s business. Recent trends suggest that the economy may grow at a flat pace which may have a direct 
impact on our business and a slowdown in the economy as a whole can increase such an impact thereby adversely 
impacting the Company’s growth plans.  

 
A sustained slowdown in the Indian economy could adversely affect Company’s business; India’s economy could 
be adversely affected by a general rise in interest rates, or various other factors affecting the growth of industrial, 
manufacturing and services sector or general down trend in the economy 
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IV. Civil unrest, terrorist attacks and war could affect our business. 
 

Terrorist attacks and other acts of violence, war, or conflicts, particularly those involving India, as well as the 
jurisdictions where the Company’s business is situated, may adversely affect Indian and global financial markets. 
Such acts may negatively impact business sentiment, which could adversely affect the Company’s business and 
profitability. India has from time to time experienced, and continues to experience, social and civil unrest, 
terrorist attacks and hostilities with neighboring countries. Also, some of India’s neighboring countries have 
experienced, or are currently experiencing internal unrest. This, in turn, could have a material adverse effect on 
the market for securities including the Debentures. The consequences of any armed conflicts are unpredictable, 
and the Company may not be able to foresee events that could have an adverse effect on Company’s business 
and the price and yield of the NCDs. 

 
V. Company’s business may be adversely impacted by natural calamities or unfavorable climatic changes. 

 
India, Nepal, Bangladesh, Pakistan, Indonesia, and other Asian countries have experienced natural calamities such 
as earthquakes, floods, droughts, and a tsunami in recent years. Some of these countries have also experienced 
pandemics notably the ongoing Covid-19 pandemic in India and Globally including the outbreak of avian flu/ swine 
flu. The extent and severity of these natural disasters and pandemics determines their impact on these economies 
and in turn affects the Company’s business and operation. Prolonged spells of abnormal rainfall and other natural 
calamities could have an adverse impact on the economies in which the Company has operations, which could 
adversely affect its business and the price of the Debentures. 

 
VI. Any downgrading of India’s sovereign rating by an international rating agency(ies) may affect the Company’s 

business and its liquidity to a great extent. 
 

Any adverse revision to India’s credit rating for domestic and international debt by international rating agencies 
may adversely impact Company’s ability to raise additional financing and the interest rates and other commercial 
terms at which such additional financing is available. This could have an adverse effect on Company’s financial 
performance and its ability to obtain financing to fund our growth on favorable terms, or at all. 
 

GENERAL RISKS 

 
I. Investment risks 

 
Investment in debt and debt related securities involve a degree of risk and investors should not invest any funds 
in the debt instruments, unless they can afford to take the risks attached to such investments. Investors are 
advised to read the risk factors carefully before taking an investment decision in this Issue. For taking an 
investment decision, investors must rely on their own examination of the Company and the Issue including the 
risks involved. The Debentures have not been recommended or approved by Securities and Exchange Board of 
India ("SEBI") nor does SEBI guarantee the accuracy or adequacy of this document. 

 
II. Early Termination for Extraordinary Reasons, Illegality and Force Majeure 

 
If the Issuer determines that, for reasons beyond its control, the performance of its obligations under the 
Debentures has become illegal or impractical in whole or in part for any reason, the Issuer may, at its discretion 
and without obligation, redeem the Debentures early. 

 
III. Taxation  

 
Potential purchasers and sellers of the Debentures should be aware that they may be required to pay stamp 
duties or other documentary charges/taxes in accordance with the laws and practices of India. Payment and/or 
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delivery of any amount due in respect of the Debentures will be conditional upon the payment of all applicable 
taxes, duties and/or expenses. 
 
Potential Investors who are in any doubt as to their tax position should consult their own independent tax 
advisers. In addition, potential Investors should be aware that tax regulations and their application by the relevant 
taxation authorities change from time to time. Accordingly, it is not possible to predict the precise tax treatment 
which will apply at any given time. 

 
IV. Delays in court proceedings in India 

 
If any dispute arises between the Issuer and any other party including Debenture Holders, the Issuer or such other 
party may need to take recourse to judicial proceedings before courts in India. It is not unusual for court 
proceedings in India to continue for extended periods. Disposition of cases may be further subject to various 
delays including multiple levels of appellate adjudication. 

 
V. Accounting Considerations  

 
Special accounting considerations may apply to certain types of taxpayers. Potential investors are urged to consult 
with their own accounting advisors to determine implications of this investment. 

 
VI. Breach of contract. 

 
A failure to observe the covenants under our financing arrangements or to obtain necessary consents required 
thereunder may lead to the termination of our credit facilities, acceleration of all amounts due under such 
facilities and the enforcement of any security provided. Any acceleration of amounts due under such facilities 
may also trigger cross default provisions under our other financing agreements. If the obligations under any of 
our financing documents are accelerated, we may have to dedicate a substantial portion of our cash flow from 
operations to make payments under such financing documents, thereby reducing the availability of cash for our 
working capital requirements and other general corporate purposes. Further, during any period in which we are 
in default, we may be unable to raise, or face difficulties raising, further financing. Any of these circumstances 
 

OTHERS RISKS UNDER NCS LISTING REGULATION  

 
A. RISKS IN RELATION TO LIMITED OR SPORADIC TRADING OF NON-CONVERTIBLE SECURITIES OF THE ISSUER 

ON THE STOCK EXCHANGES 
 
As of date, we are not aware of any limited or sporadic trading of the non-convertible securities of the Issuer 
on stock exchanges and therefore, this would not be applicable. 
 

B. RISKS IN RELATION TO THE SECURITY CREATED IN RELATION TO THE DEBT SECURITIES AND RISKS IN 
RELATION TO MAINTENANCE OF SECURITY COVER OR FULL RECOVERY OF THE SECURITY IN CASE OF 
ENFORCEMENT 

 
Refer to Risk Factor- VIII under “Risks relating to Debentures”. 

 
C. REFUSAL OF LISTING OF ANY SECURITY OF THE ISSUER DURING LAST THREE YEARS BY ANY OF THE STOCK 

EXCHANGES IN INDIA OR ABROAD 
 

As of date, the Issuer has not been refused in listing of any security during the last 3 years by any of the stock 
exchanges in India or abroad and therefore, this would not be applicable. 
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D. IN CASE OF OUTSTANDING DEBT INSTRUMENTS OR DEPOSITS OR BORROWINGS: 
 

 ANY DEFAULT IN COMPLIANCE WITH THE MATERIAL COVENANTS SUCH AS CREATION OF SECURITY AS PER 
TERMS AGREED: As on the date of this General Information Document, the Issuer has not committed any 
default in compliance with the material covenants such as creation of security as per terms agreed in respect 
of any outstanding borrowings.  

 
DEFAULT IN PAYMENT OF INTEREST: As on the date of this General Information Document, the Issuer has not 
committed any default in payment of interest in respect of any outstanding borrowings. 
 
DEFAULT IN REDEMPTION OR REPAYMENT: As on the date of this General Information Document, the Issuer 
has not committed any default in redemption or repayment in respect of any outstanding borrowings.  
 

 NON-CREATION OF DEBENTURE REDEMPTION RESERVE: Pursuant to Rule 18 (7) of the Companies (Share 
Capital and Debentures) Rules, 2014, a non-banking financial company is not required to maintain debenture 
redemption reserve for debentures issued on a private placement basis.  
 
DEFAULT IN PAYMENT OF PENAL INTEREST WHEREVER APPLICABLE: As on the date of this General 
Information Document, the Issuer has not committed any default in payment of interest penal in respect of 
any outstanding borrowings.  
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SECTION 5 REGULATORY DISCLOSURES 
 
This General Information Document is prepared in accordance with the provisions of the NCS Listing Regulations and in 
this section, the Issuer has set out the details required as per Schedule I of the NCS Listing Regulations: 
 
List of disclosures to be filed along with the listing application to the Stock Exchange: 
 
I. General Information Document and the respective Key Information Document; 

 
II. Memorandum and articles of association of the Issuer; 

 
III. Copy of the resolution passed by the Company with respect to issuance of debentures are as set out under specific 

Key Information Document; 
 

IV. Copy of last three years audited and adopted annual reports; 
 

V. Statement containing particulars of, dates of, and parties to all material contracts and agreements; 
 

VI. An undertaking from the issuer stating that the necessary documents for creation of the charge, wherever 
applicable, including the Trust Deed has been executed within the time frame prescribed in the relevant 
regulations/Act/rules etc. and the same would be uploaded on the website of the designated stock exchange, 
where such securities have been proposed to be listed; 

 
VII. An undertaking that permission/ consent from the prior creditor for for second charge being created, wherever 

applicable, in favour of the debenture trustees to the proposed issue has been obtained; - As per respective Key 
Information Document. 

 
VIII. Any other particulars or documents that the BSE may call for as it deems fit; 

 
IX. Due diligence certificates from the Debenture Trustee as per the format specified in the SEBI Debenture Trustees 

Master Circular and Schedule IV of the SEBI Debt Listing Regulations. 
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SECTION 6 ISSUER INFORMATION 
 

I. Promoters of the Company  
 

Details of Promoters of the Issuer Company 
 

A complete profile of all the promoters, including their name, date of birth, age, personal addresses, educational 
qualifications, experience in the business or employment, positions/posts held in the past, directorships held, other 
ventures of each promoter, special achievements, their business and financial activities, photograph, Permanent 
Accountant Number: 

 
The details of the Promoters of the Issuer are set out below: 
 

1. OFB Tech Private Limited 
 

Particulars  Details  
Insert Photograph/Logo  

1) Name OFB Tech Private Limited 
2) Date of Birth:  2015 
3) Age:  NA 
4) Educational Qualifications:  NA 
5) Experience in the business or 

employment:  NA 

6) Positions/posts held in the past:  NA 
7) Directorships held: NA 
8) Other ventures of the promoter: NA 
9) Special achievements:  NA 
10) Their business and financial activities:  OFB Tech (OfBusiness) is a tech-enabled platform 

that facilitates raw material procurement and 
credit for SMEs with focus in the manufacturing 
and infrastructure sectors. It integrates 
technology to SME’s buying behaviour to make 
available better products, at better prices, in 
better timelines to customers with a 
comprehensive online and offline support.  
 

Key raw materials include Metals, Chemicals, 
Polymers, Agri commodities, Petrochemicals and 
Building materials.  

11) Other details:  NA 

 
 

2. Mrs. Ruchi Kalra 
 

Particulars  Details 



Srl No: 01/2025     Private and Confidential  
Date: March 07, 2025 For Private Circulation Only 
General Information Document 
 

25 
 

Insert Photograph/Logo 

  

1) Name Ruchi Kalra 

2) Date of Birth:  25-06-1983  

3) Age: 40 

4) Educational Qualifications:  MBA from Indian School of Business, Hyderabad 
and a B-Tech in Chemical Engineering from 
Indian Institute of Technology, Delhi  

5) Experience in the business or 
employment:  

8 years  

6) Positions/posts held in the past:  Prior to leading finance at OfBusiness, Ms Ruchi 
Kalra was a Partner at McKinsey and adds an 
extensive experience in the financial services 
sector to the team. She has worked with 
numerous Banks and NBFCs on turnaround 
projects and led the Retail and SME banking 
service practice in India. Prior to McKinsey, Ruchi 
worked with Evalueserve in the Business Re- 
search Division and holds an MBA from Indian 
School of Business, Hyderabad and a B-Tech in 
Chemical Engineering from Indian Institute of 
Technology, Delhi 

7) Directorships held: 1. OMAT BUSINESS PRIVATE LIMITED 

2. OXYZO FINANCIAL SERVICES LIMITED 

3. OFB TECH PRIVATE LIMITED 

4. OXY B SECURITIES PRIVATE LIMITED 

5. OXY VENTURES PRIVATE LIMITED 

6. OXYZO FINVEST PRIVATE LIMITED 

7. OXYZO INVESTMENT MANAGER PRIVATE 
LIMITED 
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8. ZIEL FINANCIAL TECHNOLOGIES PRIVATE 
LIMITED 

8) Other ventures of the promoter: NA 

9) Their business and financial 
activities:  

WTD and CFO of OXYZO Financial Services  
Limited  

10) Other details:   NA 

 
Declaration of the Promoter: 

 
A declaration confirming that the Permanent Account Number, Aadhaar Number, Driving License Number, Bank 
Account Number(s), Passport Number and personal addresses of the promoters and Permanent Account Number 
of directors have been submitted to the stock exchanges on which the non-convertible securities are proposed to 
be listed, at the time of filing the draft General Information Documents. 

 
II. Credit Rating of Debenture 

 
Details of credit rating, along with the latest press release of the Credit Rating Agency in relation to the issue, 
and a declaration that the rating is valid as on the date of issuance and listing. Such press release shall not be 
older than one year from the date of opening of the issue. 
 
As per respective Key Information Document. 

 
III. Listing  

 
Name(s) of the stock exchange(s) where the non-convertible securities are proposed to be listed and the details 
of their in-principle approval for listing obtained from these stock exchange(s).  
 
The Debentures are proposed to be listed on the WDM segment of the BSE. The Issuer shall comply with the 
requirements of the listing agreement for debt securities to the extent applicable to it on a continuous basis. The 
Issuer has obtained the in-principle approval for the listing of the Debentures on the WDM segment of the BSE.  
 

IV. If non-convertible securities are proposed to be listed on more than one stock exchange(s) then the issuer shall 
specify the designated stock exchange for the issue. The issuer shall specify the stock exchange where the 
recovery expense fund is being/has been created as specified by the Board. 
 
The Debentures are not proposed to be listed on more than one stock exchange. 
 
The Issuer shall create the Recovery Expense Fund in accordance with the Master Circular for Debenture Trustees 
with the BSE. In this regard, please also refer to the section on "Creation of recovery expense fund" under SECTION 
8 (Summary of Terms) below. 

 
V. Issue schedule 

 
As per the respective Key Information Document. 

 
VI. Name, logo, addresses, website URL, email address, telephone number and contact person of the following: 

 



Srl No: 01/2025     Private and Confidential  
Date: March 07, 2025 For Private Circulation Only 
General Information Document 
 

27 
 

Name 

 
Oxyzo Financial Services Limited (Formerly known as Oxyzo 
Financial Services Private Limited) 
Registered Office of Issuer: Shop No. G-22 C (UGF) D-1 (K-84) Green 
Park Main New Delhi, South Delhi -110016 India  
Telephone No: 0124- 4114488, 1800 102 9568; +91-9540013068,  
Website: https://www.ofbusiness.com/  www.oxyzo.in 
Email: liabilities@oxyzo.in; compliance@oxyzo.in 

Legal Counsel As per the respective Key Information Document 
Merchant banker and Co-
managers to the issues 

As per the respective Key Information Document 

Sponsor Bank Not applicable as this is a private placement of non-convertible 
debentures 

Guarantor As per the respective Key Information Document 
Arrangers, if any As per the respective Key Information Document 
Debenture Trustee: As per the respective Key Information Document 
Register and Transfer Agent As per the respective Key Information Document 
Credit Rating Agency  As per the respective Key Information Document 
Auditors:  As per the respective Key Information Document 
Valuation Agency As per the respective Key Information Document 

 
VII. About the Issuer  

 
a. Overview and a brief summary of the business activities of the issuer: 

 
Oxyzo Financial Services Limited (Formerly known as Oxyzo Financial Services Private Limited) is a technology-
enabled NBFC based out of Gurugram, India financing to Small and Medium Enterprise and thrives to add value 
to SME’s business beyond financing through its parent’s raw material fulfilment engine (OFB Tech Private 
Limited) and new opportunities platform (BidAssist).  
 
Oxyzo has developed a niche in deep understanding of the needs of manufacturing and infrastructure SMEs 
who are aligned to the commanding heights of the Indian economy and thrives to provide formal working 
capital solutions at affordable rates that deliver high value. Oxyzo follows a hub based approach to financing 
and is present across 15+ industrial hubs spread across Chandigarh, Chhattisgarh, Haryana, Uttarakhand, 
Rajasthan, Delhi, Gujarat, Maharashtra, Telangana, Tamil Nadu, Karnataka. Oxyzo initially identifies a potential 
hub for entry based on market research and anchor insights, consequently expanding in radial directions 
around the hub to expand its geographical footprint. 
 
Oxyzo Financial Services is a subsidiary of OFB Tech. OfBusiness Group (comprising of OFB Tech & Oxyzo 
Financial Services) is led by an experienced and dedicated team with academic and professional excellence. 
The promoters of OFB Tech Asish Mohapatra, Ruchi Kalra and Bhuvan Gupta jointly hold ~27.24% (on fully 
diluted basis) in OFB Tech Private Limited as on December 31, 2024. OFB Tech is backed by marquee set of 
dedicated PE investors which include Matrix India Partners, Creation Investments, Alpha Wave erstwhile 
Falcon Edge and Zodius Capital and Norwest (NVP), Panthera Growth Fund VCC, SVF II ORCA (DE) LLC, Internet 
Fund VII Pte. Ltd and Marshall wace. 
 

b. Structure of the group 
 
The corporate structure of the Company is given below: 
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i. Current Corporate Status: 
 
The Issuer was incorporated as a private limited company under the 2013 Act on 21st September 2016 and is 
registered with the Reserve Bank of India as a non-deposit accepting NBFC. Further the corporate status of the 
company has been changed from Private Limited to Public Limited w.e.f. 05th March, 2024. The Issuer derives 
the following benefits of being registered as an NBFC. 

 Access to Funds: Commercial lenders have greater comfort lending to a regulated NBFC with transparent 
ownership. As an Issuer, Oxyzo can raise equity and offer commercial returns. 
 

 Diverse Funding Sources: An NBFC can access commercial investors and international capital markets, 
diversifying away from donors or members as equity funders. 
 

 Commercialization: Classifying Oxyzo as an NBFC increases its commercial credibility and integrates it and its 
clients into the formal financial sector which ultimately increases its outreach potential. 
 

 Mainstream Resources: As a for-profit commercial NBFC, Oxyzo will be more likely to attract mainstream 
capital resources which societies or trusts would find difficult to attract. 
 

 Regulatory Coverage: As Oxyzo grows in size, operating as an NBFC within the regulatory framework mitigates 
risks from political and regulatory intervention. 
 

 Stakeholder Involvement: As an NBFC, Oxyzo can bring a variety of stakeholders to the table, including clients, 
management, employees and investors. 
 

ii. Brief Profile of the Board of Directors: 
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Board of Directors 

Name Designation Experience 

Ms. Ruchi Kalra Executive-Director 
(WTD) and CFO 

Prior to leading finance at Oxyzo, Ruchi was a Partner at 
McKinsey and adds an extensive experience in the 
financial services sector to the team. She has worked with 
numerous Banks and NBFCs on turnaround projects and 
led the Retail and SME banking service practice in India. 

Prior to McKinsey, Ruchi worked with Evalueserve in the 
Business Re- search Division and holds an MBA from 
Indian School of Business, Hyderabad and a B-Tech in 
Chemical Engineering from Indian Institute of Technology, 
Delhi. 

Mr. Vasant Sridhar Executive Director Vasant Sridhar leads asset building as the CSO of Oxyzo 
Financial Services Limited. From piloting “Purchase 
Finance” as the company’s unique offering for SMEs, he 
has expanded the business across geographies and asset 
classes. Over the past 6 years, he has built a strong 
enterprise origination team across 18 cities that develops 
the client franchise for Oxyzo, executes high volume 
transactions while keeping a tight focus on risk 
management. 

 
Prior to this, he established and scaled the group’s 
presence across Southern India; built up operations and 
distribution for the commerce businesses as well. 

 
He brings in strong data analytics and execution 
capabilities from his earlier role at ITC Limited, where he 
drove the deployment of business excellence projects 
across manufacturing and supply chain, leading 200+ 
managers, as a part of the Chief Executive’s Office. His 
interest in leveraging technology and distribution to scale 
a business, comes from his experience of founding a 
healthcare platform for patients, doctors and hospitals 
during graduation at IIT Madras, where he completed his 
B. Tech in Chemical Engineering.     

Mr. Asish Mohapatra Non-Executive 
Director 

He brings deep operational expertise in managing and 
defining vision for new age businesses from his past roles 
as a Director at Matrix Partners, India as an Engagement 
Lead at McKinsey and as an Operations manager at ITC, 
where he led the turn-around of a production plant 
acquired by ITC and holds an MBA from Indian School of 
Business, Hyderabad and a B. Tech in Mechanical 
Engineering from Indian Institute of Technology, 
Kharagpur 

Mr. Rohit Kapoor Independent Director Rohit is currently the Chief Executive Officer - Food Market 
Place at Swiggy. Rohit was previously CEO - India & 
Southeast Asia at OYO and Executive Director at MAX 
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Board of Directors 

Name Designation Experience 

Healthcare. Rohit was also a consultant with McKinsey & 
Company and holds an PGP from Indian School of 
Business, Hyderabad 

Mr. Praveen Kumar 
Bhambani 

Independent Director Praveen is a Senior Advisor of Ymira Consulting, a 
boutique advisory firm which focusses on finding 
innovative solution to complex transactions, 
restructurings, and structuring for family business. He is 
also part of statutory and advisory board of companies as 
an Independent Director/ Non- Executive Director/ 
Facilitate and provide insights and oversight to companies 
of all sized and navigate the challenges of corporate 
governance and compliance. Previously, he was partner in 
the Deals Platform of PwC and also led the Private & 
Entrepreneurial business in his stint of over 2 decades in 
PwC. 

Mr. Sathyan David Independent Director Sathyan David was previously the Chief General Manager, 
Department of Non-Banking Supervision, Reserve Bank of 
India and has been involved in regulation of the NBFC and 
banking sectors during his 35 years with RBI. He has served 
as a member/chair of various committees and was RBI’s 
Nominee Director at Indian Bank and Karur Vysya Bank. 

 
iii. Profile of the management of the Company: 

 
Name & Designation Background 

Mr. Asish Mohapatra – Group 
Head, Operations and 
Director  

He brings deep operational expertise in managing and defining vision for new age 
businesses from his past roles as a Director at Matrix Partners, India as an 
Engagement Lead at McKinsey and as an Operations manager at ITC, where he led 
the turn-around of a production plant acquired by ITC and holds an MBA from 
Indian School of Business, Hyderabad and a B. Tech in Mechanical Engineering from 
Indian Institute of Technology, Kharagpur. 

Ms. Ruchi Kalra- CFO and 
WTD 

Prior to leading finance at Oxyzo, Ruchi was a Partner at McKinsey and adds an 
extensive experience in the financial services sector to the team. She has worked 
with numerous Banks and NBFCs on turnaround projects and led the Retail and SME 
banking service practice in India. 

Prior to McKinsey, Ruchi worked with Evalueserve in the Business Re- search 
Division and holds an MBA from Indian School of Business, Hyderabad and a B-Tech 
in Chemical Engineering from Indian Institute of Technology, Delhi. 
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Mr. Dhruva Shree Agarwal, 
CIO and CTO  

Dhruva Shree Agarwal is the CTO & CIO at Oxyzo and has around 15 years of 
experience in technology development specialising in delivering end-to-end 
applications/products in multiple domains eg. ecommerce, adtech, fintech etc. He 
has vast experience in building web/mobile apps, server architecture, designing 
scalable systems, team building and nurturing talent. He has completed his 
bachelor's degree from IIT BHU-Varanasi and was previously Director Engineering 
at Zomato and CTO across various start-ups.  

Mr. Vasant Sridhar, Head 
Sales and Director  

Vasant Sridhar leads asset building as the CSO of Oxyzo Financial Services  Ltd. Prior 
to this, he established and scaled the group’s presence across Southern India; built 
up operations and distribution for the commerce and financing businesses. He 
brings in strong operational know-how and execution capabilities from his past role 
at ITC Limited, where he drove the deployment of business excellence across 
manufacturing and supply chain, leading 200+ managers . His interest in leveraging 
technology and network effects to scale a business, comes from his experience of 
founding a healthcare platform for patients, doctors and hospitals during 
graduation at IIT Madras, where he completed his B.Tech in Chemical Engineering. 

Ms. Pinki Jha, 

Company Secretary and Head 
Compliance 

Pinki Jha is a fellow member of Institute of Company Secretaries of India , a Law 
graduate from Indraprastha Law College and an alumni of IIM Calcutta. She is a 
seasoned professional with experience in corporate laws, securities laws, 
compliance & risk management, corporate governance & litigation fields with an 
excellent blend of in-house and advisory experience. In her past assignments she 
spearheaded the start-ups by providing strategic and tactical leadership in the areas 
of Secretarial, Legal, Compliance, Risk, Audit, AML and Corporate Governance 
Management, strategic planning. 

 

 
 

c. A brief summary of the business activities of the subsidiaries of the issuer: 
 

S.No. Name of the Entity  
1. OXY Ventures Private 

Limited 
 Company Incorporated on 26th April 2022. 
 The company envisages to house the Fintech business activities. 

2. OXY B Securities Private 
Limited 

 Company Incorporated on 20th June 2022. 
 The Company is envisaged to house the Merchant Banking activities  

 
3. OXYZO Investment 

Manager Private 
Limited 

 Company Incorporated on 13th July 2022. 
 The Company is the Investment/Fund Manager activities for   OXYZO 

Investment Trust (Team is in process of getting the Trust registered). 
 OXYZO Investment Trust is registered with SEBI as Category-II AIF. 

 
4. OXYZO Finvest Private 

Limited 
 Company Incorporated on 18th July 2022. 
 The Company is envisaged to housing other ancillary business activities of 

OXYZO Financial Services Limited (Formerly known as OXYZO Financial 
Services Private Limited). 

5. Ziel Financial 
Technologies Private 
Limited 

 Company Incorporated on 23rd June 2021, acquired by the Company on 
24th November 2022 . 

 The Company is engaged in LSP activities. 
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6. ZFirst Technologies 
Private Limited  

 Company Incorporated on 04th February 2022, acquired by the 
Company on 20th February 2023, 

 The Company is engaged in LSP activities. 
 

 
d. Details of branches or units where the issuer carries on its business activities, if any may be provided in the 

form of a static Quick Response (QR) code and web link. 
 

If the issuer provides the details of branches or units in the form of a static QR code and web link, the details 
of the said branches or units shall be provided to the debenture trustee as well and kept available for 
inspection as specified in clause (11) (g) of paragraph XXXIV of this Schedule. A checklist item in the ‘Security 
and Covenant Monitoring System’ shall also be included for providing information about branches or units 
of the issuer to the debenture trustee and confirmation of the same by the debenture trustee. 
 

Entity Name State Address 

M/s OXYZO Financial 
Services Limited 

Haryana Office Number 101,Vipul Agora Mall,MG Road, 
Gurgaon 

M/s OXYZO Financial 
Services Limited 

Delhi Shop No. G-22C (UGF) D-1 (K-84), Green Park Main, 
New Delhi-110016(India) 

M/s OXYZO Financial 
Services Limited 

Maharashtra 402, G Wing, 4th Floor, Lotus Corporate Park,  
Western Express Highway, Shri Ram Mandir 
Road,nGoregaon East, Mumbai, Maharashtra - 400 063 

M/s OXYZO Financial 
Services Limited 

Gujarat UNIT NO. 1101 & 1102, 11TH FLOOR “SANKALP ICONIC 
TOWER” FINAL PLOT NO. 29 OF TOWN PLANNING 
SCHEME NO. 51, MOOUJE: JODHPUR, TALUKA: 
VEJALPUR AHMEDABAD SUB DISTRICT OF AHMEDABAD 
-4 (PALDI) 

M/s OXYZO Financial 
Services Limited 

Gujarat B-705,706,707, Sankalp Iconic Tower, Opp.  
Vikramnagar Colony, ISCON Cross Road, Ahmedabad - 
380054. 

M/s OXYZO Financial 
Services Limited 

Haryana 6th Floor, Global Business Park, Tower A,  
Besides Guru Dronacharya Metro Station,  Gurugram, 
Haryana - 122002 

M/s OXYZO Financial 
Services Limited 

Tamilnadu 70, A-B, Rajanarayan Towers, Race Course, 
RACECOURSE, Coimbatore, Tamil Nadu, 641018 

M/s OXYZO Financial 
Services Limited 

Telangana H.No. 8-2-293/82/A/1264, Plot No. 1264, Road No. 36, 
Jubilee Hills, Hyderabad - 500033 

M/s OXYZO Financial 
Services Limited 

Tamilnadu Door No. 45/20, Old Door No. 5, 1 & 2nd Floor, Ellari 
Street, Vellala Teynampet, Chennai - 600086 

M/s OXYZO Financial 
Services Limited 

West Bengal A-8, 6th Floor, Chatterjee Internationaltower, 33A, 
Chowringhee Road, Kolkata, 700071 

M/s OXYZO Financial 
Services Limited 

Rajasthan Unit number 208 & 209 ,2nd Floor, Signature 
Tower,DC2 ,Behind Apex Bank ,Lalkhothi,Tonk 
Road,Jaipur,Rajasthan 302015 

M/s OXYZO Financial 
Services Limited 

Karnatka Urban Vault, Of business 2nd Floor,  NO.242/ A,  
BINNAMANGALA 2ND STAGE (CORPORATION DIVISION 
NO. 80) INDIRANAGAR, BENGALURU, KARNATAKA- 
560038) 

M/s OXYZO Financial 
Services Limited 

Gujarat Unit no. 531, 5th floor, 150 Ring Road, R.K World 
Tower, Near Sheetal Park, Rajkot, Gujarat-360006 
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M/s OXYZO Financial 
Services Limited 

Madhya Pradesh 812, 08th floor, Apollo Premier, Vijay Nagar, Indore , 
Madhya Pradesh 

M/s OXYZO Financial 
Services Limited 

Chandigarh E4D, 04th Floor, Tower B, East Wing, Godrej Eternia, 
Industrial Area, Chandigarh 

M/s OXYZO Financial 
Services Limited 

Haryana Unit 101, 102 & 108, Time Square Building, Sushant Lok 
Gurugram, Haryana 
 

M/s OXYZO Financial 
Services Limited 

Chhattisgarh Unit no.4078, Lalganga currency tower, VIP Square, 
telibandha,  
Rani Durgawati ward, Ward No.45, Raipur, Chhattisgarh 
– 492006 

M/s OXYZO Financial 
Services Limited 

Maharashtra Unit No 404 Building - Kohinoor B Zone, Pimpri Chowk,  
Near PCMC Metro Station, Chinchwad, Pune – 411019 

M/s OXYZO Financial 
Services Limited 

Telangana 03rd Floor, Trendx Axis, Madhapur Village, 
Serilingampally Mandal, 
Ranga Reddy District, Telangana 

M/s OXYZO Financial 
Services Limited 

Maharashtra Office Number 310,3rd Floor, West Avenue Building, 
Opposite PMRDA Building, Location Breman Chowk, 
Aundh, Pune, Maharastra-411067 

 
e. Use of proceeds (in the order of priority for which the said proceeds will be utilized): (i) purpose of the 

placement; (ii) break-up of the cost of the project for which the money is being raised; (iii) means of financing 
for the project; (iv) proposed deployment status of the proceeds at each stage of the project. 
 
As per the respective Key Information Document. 
 

VIII. Expenses of the Issue 
 

Expenses of the issue along with a break up for each item of expense, including details of the fees payable to 
separately as under (in terms of amount, as a percentage of total issue expenses and as a percentage of total issue 
size), as applicable: 

 
As per the respective Key Information Document. 
 

IX. Financial Information 
 

a. The audited financial statements (i.e. profit and loss statement, balance sheet and cash flow statement) both 
on a standalone and consolidated basis for a period of three completed years, which shall not be more than 
six months old from the date of the issue document or issue opening date, as applicable. Such financial 
statements shall be audited and certified by the statutory auditor(s) who holds a valid certificate issued by 
the Peer Review Board of the Institute of Chartered Accountants of India (“ICAI”). 

 
Please refer to ANNEXURE I: LAST AUDITED FINANCIAL STATEMENTS of this General Information Document.  
 
However, if the issuer, being a listed REIT/listed InvIT, has been in existence for a period of less than three 
completed years, and historical financial statements of such REIT/InvIT are not available for some portion or 
the entire portion of the reporting period of three years and the interim period, the combined financial 
statements shall be disclosed for the periods for which such historical financial statements are not available. 
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Provided that, issuers whose non-convertible securities are listed as on the date of filing of the offer document 
or placement memorandum, may provide only a web-link and a static quick response code of the audited 
financial statements in the offer document or placement memorandum subject to the following conditions: 

 
a. Such listed issuers shall disclose a comparative key operational and financial parameter on a standalone 

and consolidated basis, certified by the statutory auditor(s) who holds a valid certificate issued by the 
Peer Review Board of the Institute of Chartered Accountants of India, for the last three completed years 
in the offer document.  

b. The scanning of such static quick response code or clicking on the weblink, shall display the audited 
financial statements for last three financial years of such issuer on the website of the stock exchange 
where such data is hosted. 

 
Not applicable 

 
b. Listed issuers (whose debt securities or specified securities are listed on recognised stock exchange(s)) in 

compliance with the listing regulations, may disclose unaudited financial information for the interim period in 
the format as specified therein with limited review report in the issue document, as filed with the stock 
exchanges, instead of audited financial statements for the interim period, subject to making necessary 
disclosures in this regard in issue document including risk factors. 

 
Not Applicable 

 
c. Issuers other than REITs/ InvITs desirous of issuing debt securities on private placement basis and who are in 

existence for less than three years may disclose financial statements mentioned at (a) above for such period 
of existence, subject to the following conditions:  

 
i. The issue is made on the EBP platform irrespective of the issue size; and  

ii. The issue is open for subscription only to Qualified Institutional Buyers. 
 

Not applicable  
 

d. The above financial statements shall be accompanied with the Auditor’s Report along with the requisite 
schedules, footnotes, summary etc. 

 
e. Key Operational and Financial Parameters on a consolidated basis and standalone basis in respect of the 

financial information provided under clauses (a) to (c) above: 
 
A brief overview of the financial performance of the Issuer for post three years is given below: 
 
Standalone Basis 

Particulars 

FY 2021-
22 

FY 2022-
23 

FY 2023-
24 

9MFY25 

(Audited
) 

(Audited
) 

(Audited
) 

(Limited 
review) 

BALANCE SHEET         
Assets         
Property, Plant and Equipment 84 131 113 117 
Financial Assets 3,42,508 5,55,776 7,32,604 8,03,439 
Non-financial Assets excluding property, plant and 
equipment 

1,327 1,857 2,565 3,330 

Total assets 3,43,920 5,57,764 7,35,282 8,06,886 
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Liabilities         
Financial Liabilities         
-Derivative financial instruments 94 1 - - 
-Trade Payables 494 1,458 4,034 4,398 
-Debt Securities 39,132 27,299 19,062 24,203 
-Borrowings (other than Debt Securities) 1,62,347 2,85,271 4,40,645 4,77,007 
-Subordinated liabilities         
-Other financial liabilities 1,753 12,607 10,873 14,533 
Non-Financial Liabilities         
-Current tax liabilities (net) 259 805 846 1,433 
-Provisions 302 307 272 307 
-Deferred tax liabilities (net)         
-Other non-financial liabilities 310 520 603 372 
Equity (Equity Share Capital and Other Equity) 1,39,229 2,29,497 2,58,946 2,84,634 
Total Liabilities and Equity 3,43,920 5,57,764 7,35,282 8,06,886 
PROFIT AND LOSS         
Revenue from operations 31,297 56,120 85,314 80,980 
Other income 27 59 18 0.7 
Total Income 31,324 56,178 85,331 80,981 
Total Expense 21,813 30,212 47,007 47,462 
Profit after tax for the year 6,934 19,651 28,568 24,969 
Other comprehensive income -88 -176 68 109 
Total comprehensive income 6,846 19,475 28,636 25,078 
Earnings per equity share (Basic) 14 29 42 37 
Earnings per equity share (Diluted) 14 28 40 35 
Cash Flow         
Net cash from / used in (-) operating activities -1,12,034 -1,86,814 -1,66,661 -38,274  
Net cash from / used in (-) investing activities -25,431 -37,923 27,175  -55.14 
Net cash from / used in (-) financing activities 1,71,385 1,80,765 1,47,062  40,332 
Net increase/decrease (-) in cash and cash equivalents 33,920 -43,973 7,576  2,003 
Cash and cash equivalents as per Cash Flow Statement as at 
end of Year 

53,821 9,848 17,424  19,426 

Additional Information         
Net worth 1,39,229 2,29,497 2,58,946 2,84,634 
Cash and Cash Equivalents 53,821 9,848 17,424 19,426 
Loans 2,54,012 4,67,159 6,57,423 7,20,966 
Loans (Principal Amount) 2,54,012 4,67,159 6,57,423 7,20,966 
Total Debts to Total Assets 58.58% 56.04% 62.52% 62.12% 
Interest Income 29,838 53,514 82,984 77,933 
Interest Expense 14,297 18,327 31,702 32,035 
Impairment on Financial Instruments 1,367 2,767 3,712 5,404 
Bad Debts to Loans 0.26% 0.17% 0.16% 0.46% 
% Stage 3 Loans on Loans (Principal Amount) 1.01% 0.89% 1.02% 1.15% 
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% Net Stage 3 Loans on Loans (Principal Amount) 0.43% 0.46% 0.45% 0.48% 
Tier I Capital Adequacy Ratio (%) 47.99% 42.21% 36.32% 36.31% 
Tier II Capital Adequacy Ratio (%) 0.38% 0.44% 0.48% 0.52% 

 
Consolidated Basis        (In lakhs) 

   

Particulars 
FY 2021-22 FY 2022-23 FY 2023-24 9MFY25 

(Audited) (Audited) (Audited) (Limited 
review) 

BALANCE SHEET         
Assets         
Property, Plant and Equipment 84 229 314 332 
Financial Assets 3,42,508 5,55,709 7,32,182 8,04,009 
Non-financial Assets excluding property, plant and 
equipment 

1,327 2,508 3,931 4,427 

Total assets 3,43,920 5,58,446 7,36,427 8,08,768 
Liabilities         
Financial Liabilities         
-Derivative financial instruments 94 1 - - 
-Trade Payables 494 1,470 3,573 3,559 
-Debt Securities 39,132 27,303 19,071 24,210 
-Borrowings (other than Debt Securities) 1,62,347 2,85,442 4,40,911 4,77,046 
-Subordinated liabilities         

-Other financial liabilities 1,753 12,607 10,873 
               
14,533  

Non-Financial Liabilities         

-Current tax liabilities (net) 259 806 846 
                 

1,495  

-Provisions 302 309 382 
                    

480  
-Deferred tax liabilities (net)   3 - - 

-Other non-financial liabilities 310 588 914 
                    

595  
Equity (Equity Share Capital and Other Equity) 1,39,229 2,29,606 2,59,498 2,86,511 
Non-controlling interest   323 359 339.48 
Total Liabilities and Equity 3,43,920 5,58,446 7,36,427 8,08,768 
PROFIT AND LOSS         
Revenue from operations 31,297 56,991 90,338 88,188 
Other income 27 59 74 72.15 
Total Income 31,324 57,050 90,412 88,261 
Total Expense 21,813 30,943 51,426 52,980 
Profit after tax for the year 6,934 19,751 29,057 26,276 
Other comprehensive income -88 -148 57 109.04 
Total comprehensive income 6,846 19,603 29,114 26,385 
Earnings per equity share (Basic) 14 29 43 39 
Earnings per equity share (Diluted) 14 28 40 36 
Cash Flow         
Net cash from / used in (-) operating acti -1,12,034 -1,86,994 -1,62,602 -4,950*  
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vities 
Net cash from / used in (-) investing activities -25,431 -37,462 23,648 -3,250* 
Net cash from / used in (-) financing activities 1,71,385 1,80,757 1,46,957  24,105* 
Net increase/decrease (-) in cash and cash 
equivalents 33,920 -43,699 8,003  15,906* 

Cash and cash equivalents as per Cash Flow 
Statement as at end of Year 

53,821 10,122 18,125  34,030* 

Additional Information         
Net worth 1,39,229 2,29,929 2,59,857 2,86,851 
Cash and Cash Equivalents 53,821 10,122 18,125 19,795 
Loans 2,54,012 4,67,159 6,52,935 7,18,552 
Loans (Principal Amount) 2,54,012 4,67,159 6,52,935 7,18,552 
Total Debts to Total Assets 58.58% 56.00% 62.46% 61.98% 
Interest Income 29,838 53,669 86,640 83,412 
Interest Expense 14,297 18,333 31,735 32,039 

Impairment on Financial Instruments 1,367 2,775 3,742 
                 

5,404  
Bad Debts to Loans 0.26% 0.18% 0.17% 0.49% 

 
 

f. Details of any other contingent liabilities of the issuer based on the last audited financial statements 
including amount and nature of liability. As Given Below. 

 

Nature of Liability 
As at  

31-03-2022 
As at  

31-03-2023 
 Disputed claims and proceedings against 
the Company, which arise in the ordinary 
course of business                         NA                      8.21 

 
g. The amount of corporate guarantee or letter of comfort issued by the issuer along with details of the 

counterparty (viz. name and nature of the counterparty, whether a subsidiary, joint venture entity, group 
company etc.) on behalf of whom it has been issued 

 
Nil 

 
X. BRIEF HISTORY OF THE ISSUER 

 
i. Share Capital 

 
Details of Share Capital as at last quarter ended on December 31, 2024 is given below: 
 

Share Capital Amount (INR) 
Authorized  
Equity Share Capital 73,381,715 of Rs. 10 each 73,38,17,150  
Preference Share Capital 1,73,18,137 of Rs. 10 each 17,31,81,370 
TOTAL 90,69,98,520 
Issued, Subscribed and Paid-up Share Capital  
Equity Shares 53,678,676 of Rs. 10 each 53,67,86,760  
Preference Shares 1,51,16,684 of Rs. 10 each 15,11,66,840 
TOTAL 68,79,53,600 
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ii. Change in Capital Structure 

 
Change in the capital structure as on last quarter ended on December 31, 2024, for the preceding three 
financial years and current financial year 
 

Date of change (AGM/ EGM) INR 
Particulars of change in authorized share capital 
 

21-09-2016 
 

5,00,00,000 
 

At the time of Incorporation 
 

07-11-2017 
 

10,00,00,000 
 

Increase in Share Capital 
 

05-12-2017 
 

25,00,00,000 
 

Increase in Share Capital 
 

10-07-2018 
 

28,50,00,000 
 

Increase in Share Capital 
 

20-07-2018 
 

29,10,00,000 
 

Increase in Share Capital 
 

25-09-2018 
 

33,60,00,000 
 

Increase in Share Capital 
 

26-10-2018 
 

37,60,00,000 
 

Increase in Share Capital 
 

03-06-2019 
 

39, 63,40,000 
 

Increase in Share Capital 
 

01-07-2019 
 

43,70,20,000 
 

Increase in Share Capital 
 

08-11-2019 
 

46,28,86,570 
 

Increase in Share Capital 
 

20-11-2019 
 

49,39,26,460 
 

Increase in Share Capital 
 

06-10-2020 
 

52,01,37,440 
 

Increase in Share Capital 
 

10-03-2022 
 

90,69,98,520 
 

Increase in Share Capital 
 

 
iii. History of Equity Share Capital 

 
Details of the equity share capital of the Company for the preceding three financial years and current financial 
year:  
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iv. Amalgamation/ Acquisition 
 

On 10 August 2023, the Board of Directors of the Company have approved the proposed scheme of 
arrangement ('the Scheme') to be filed with National Company Law Tribunal Bench- New Delhi ('the NCLT') 
amongst Oxyzo Financial Services Limited (formerly known as Oxyzo Financial Services Private Limited) (the 
Amalgamated Company/ Holding Company), Zfirst Technologies Private Limited (the Amalgamating Company/ 
Subsidiary Company) and Ziel Financial Technologies Pvt Ltd (the Transferee Company/ Wholly Owned 
Subsidiary Company) and their respective shareholder under section 230 to section 232 of the Companies Act 
2013 to amalgamate the amalgamating company in amalgamated company, and upon completion of 
amalgamation, slump sale of the loan facilitating services business of amalgamated company to the transferee 
company. In this regard the Company has filed a joint application with the Hon’ble National Company Law 
Tribunal, New Delhi on 20 March, 2024. The appointed date of the Scheme is opening business hours on 1 
April, 2023, or any other date as may be ordered/directed by the NCLT. 
 
An Order dated 11.09.2024 (“Order”) passed by the Hon'ble National Company Law Tribunal, New Delhi has 
directed a meeting to be held of the Listed, Unlisted Non-Convertible Debenture Holders and Secured Creditors 
of M/s. Oxyzo Financial Services Limited for the purpose of considering, and if thought fit, approving with or 
without modification(s), the Scheme of arrangement. 
 
In pursuance of the Order and as directed therein, the meetings of Listed, Unlisted Non-Convertible Debenture 
Holders and Secured Creditors of Oxyzo were held on 07.12.2024 for their necessary approval. In this regard 
the Company has filed a joint 2nd Motion application with the Hon’ble National Company Law Tribunal, New 
Delhi on 21 December, 2024. 
 
The matter was listed for hearing of 2nd Motion application on 15.01.2025. The Hon'ble Tribunal directed 
issuance of notice to the Regulatory Authorities by all modes and publication of the notice in Business Standard 
(English and Hindi, Delhi Editions) and Pursuant to the same the Affidavits of Compliance of the order were 
filed by the Company on 04.02.2025. 

 
v. Reorganization or Reconstruction 

 
Details of any Reorganization or Reconstruction in the preceding one year:  

Date of 
Allotment

No. of equity 
shares issued

Face Value 
(INR)

Issue Price 
(INR)

Consideration
Nature of 
Allotment

Cumulative No. 
of Equity Shares

Cumulative Equity 
Share Capital 

(INR)

Cumulative share 
premium (INR)

03-Feb-20 775,995 10 193.29963 149999546.4 Right Issue 46,351,176 46,35,11,760 2,216,482,922
12-Mar-20 362,132 10 193.29963 69999981.61 Right Issue 46,713,308 46,71,33,080 2,282,861,583
24-Mar-20 517,331 10 193.29963 99999890.89 Right Issue 47,230,639 47,23,06,390 2,377,688,164
27-Mar-20 517,331 10 193.29963 99999890.89 Right Issue 47,747,970 47,74,79,700 2,472,514,745
29-Se-20 511,892 10 283.030000 144880792.8 Right Issue 48,259,862 48,25,98,620 2,617,395,538

30-Sep-20 341,262 10 283.030000 96587383.86 Right Issue 48,601,124 48,60,11,240 2,713,982,922
24-Mar-21 693,353 10 422.680000 293066446 Right Issue 49,294,477 49,29,44,770 3,007,049,368
30-Mar-21 808,911 10 422.680000 341910501.5 Right Issue 50,103,388 50,10,33,880 3,348,959,869
03-Sep-21 1,080,263 10 452.850000 489197099.6 Right Issue 51,183,651 51,18,36,510 3,838,156,969
29-Mar-22 10 10 1,041.260000 10412.6 Private Placement 51,183,661 51,18,36,610 3,838,167,281
30-Mar-22 10 10 1,041.260000 10412.6 Private Placement 51,183,671 51,18,36,710 3,838,177,594
30-Mar-22 293,528 10 1,041.260000 305638965.3 Private Placement 51,477,199 51,47,71,990 4,140,881,279
31-Mar-22 10 10 1,041.260000 10412.6 Private Placement 51,477,209 51,47,72,090 4,140,891,592
05-Apr-22 9 10 1,041.260000 9371.34 Private Placement 51,477,218 51,47,72,180 4,140,900,873
05-Apr-22 1 10 1,041.260000 1041.26 Private Placement 51,477,219 51,47,72,190 4,140,901,904
06-Apr-22 10 10 1,041.260000 10412.6 Private Placement 51,477,229 51,47,72,290 4,140,912,217
11-Apr-22 2,201,447 10 10.000000 22014470 Conversion 53,678,676 53,67,86,760 4,140,912,217
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Not Applicable 
 

Type of Event Date of 
Announcement  

Date of 
Completion 

Details 

    
 

vi. Details Of the Shareholding Of The Company As On The Latest Quarter End 
 

Details of the shareholding of the Company as at the latest quarter end, i.e., December 31, 2024 as per the 
format specified under the listing regulations: - 
 

S No Category Shareholding (on fully diluted basis) 
No. of shares held % of shareholding 

A Promoters’ holding   
 Indian:   
1 Individual   
 Ruchi Kalra* 29,35,283 4.00% 

2 Body Corporate   
 OFB Tech Private Limited 5,14,77,159 70.15% 

   Sub Total (A)    5,44,12,442        74.15% 
    

B   Non-Promoters' holding 
 

  

 Body Corporate:   
 Matrix Partners India IV AIF                      44,896 0.06% 
 Foreign Companies:   
 Norwest Capital, LLC        27,88,525 3.80% 
 Creation Investments Social Ventures Fund V, 

LP 
 

       14,67,644 
 

2.00% 
 

 Internet Fund VII Pte. Ltd.  33,02,201         4.50% 

    Alpha Wave Ventures II LP                 54,30,286 7.40% 
 Matrix Partners India Investments IV, LLC         13,11,303 1.79% 
 Matrix Partners India Investments IV-A, LLC            38,063 0.05% 

3 Indian Private Equity Fund - - 
4 Partnership Firms/ sole 

proprietorship 
- - 

   Sub Total (B)             1,43,82,918 19.60% 

C ESOP                45,86,348 6.25% 
 Sub Total (C)               45,86,348 6.25% 
    
 GRAND TOTAL(A+B+C) 7,33,81,708 100% 

 
*Includes: 7,33,816 (1%) as Series A optionally convertible and redeemable preference shares 

 
vii. Top 10 shareholders of the Company 
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The list of top 10 holders of equity shares of the Company as on the latest quarter ended December 31, 2024; 

 

Sr. 
No 

Name of the Shareholders 
Total No. of 

Equity Shares 
No. of shares 

in demat form 

Total 
Shareholding as 

% of total 
number of equity 

shares. 

1 OFB Tech Private Limited 
5,14,77,159 5,11,83,641 

 
70.15% 

2 Ruchi Kalra 22,01,476 22,01,467 3% 
 

XI. DIRECTORS OF THE COMPANY 
 

i. The details of the current directors of the Company is given below: 
 
Name Designation DIN Date of 

appointment 
Date of 

cessation, if 
applicable 

Date of 
resignation, if 

applicable 

Remarks 

 

Ms. Ruchi 
Kalra 

WTD and CFO 3103474 9/21/2016 NA NA - 

Mr. Vasant 
Sridhar 
 

Director 7685035 12/26/2016 NA NA - 

Mr. Asish 
Mohapatra 

Director 6666246 2/5/2019 NA NA - 

Mr. Rohit 
Kapoor 

Independent 
Director 

6529360 2/5/2019 NA NA - 

Mr. 
Sathyan 
David 

Independent 
Director 

8386521 4/11/2019 NA NA - 

Mr. 
Praveen 
kumar 
Bhambani 

Independent 
Director 

9681934 8/6/2022 NA NA - 

 
ii. Change in directors 
 
The details of change in directors in the preceding three financial years and current financial year:- 

 
Name Designation DIN Date of 

appointment 
Date of 
cessation, 
if 
applicable 

Date of 
resignation, 
if 
applicable  

Remarks 

Akshat 
Vikram 
Pande 

Independent 
Director 

03419636 
 

February 05, 2019 
May 13, 
2022 

May 13, 
2022 

Resignation 

Mr. Praveen 
Kumar 
Bhambani 

Additional 
independent 
Director 

09681934 August 06, 2022 N.A. N.A. Appointment 
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Mr. Praveen 
Kumar 
Bhambani 

Independent 
Director 

09681934 
September 26, 
2022 

N.A. N.A. 
Change in 
designation 

 
iii. Details of directors’ remuneration, and such particulars of the nature and extent of their interests in the 

issuer (during the current year and preceding three financial years) 
 

a. Remuneration payable or paid to a director by the issuer, its subsidiary or associate company; 
shareholding of the director in the company, its subsidiaries and associate companies on a fully diluted 
basis;  

Details of directors’ remuneraƟon, and such parƟculars of the nature and extent of their interests in 
the issuer (during the current year and preceding three financial years.  

 
Director During 

the 
current 

year 
(in lacs-
Gross) 

FY 31st 
March 

2023 
(in lacs) 

FY 31st 
March 

2022 
(in lacs) 

FY 31st 
March 

2021 
(in lacs) 

Ruchi 
Kalra 

21.58 22.46 30.29 26.65 

Vasant 
Sridhar 

32.95 34.27 44.32 38.70 

 
b. Appointment of any relatives to an office or place of profit of the issuer, its subsidiary or associate 

company;  
Nil 

 
c. Full particulars of the nature and extent of interest, if any, of every director: 

i. in the promotion of the issuer company; or 
NA 

ii. in any immoveable property acquired by the issuer company in the two years preceding the date of 
the issue document or any immoveable property proposed to be acquired by it; or 

NA 
iii. where the interest of such a director consists in being a member of a firm or company, the nature 

and extent of his interest in the firm or company, with a statement of all sums paid or agreed to be 
paid to him or to the firm or company in cash or shares or otherwise by any person either to induce 
him to become, or to help him qualify as a director, or otherwise for services rendered by him or by 
the firm or company, in connection with the promotion or formation of the issuer company shall be 
disclosed 

NA 
 

iv. Contribution being made by the directors as part of the offer or separately in furtherance of such objects. 
 
Nil 

 
v. Any financial or other material interest of the directors, promoters, key managerial personnel or senior 

management in the offer and the effect of such interest in so far as it is different from the interests of other 
persons.  
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Nil 
 

XII. AUDITORS OF THE COMPANY 
 

i. Current auditor 
 

The details of the auditors of the Company: 
 

Name  Address Auditor Since Remark 

Lodha & CO LLP, 
Chartered 
Accountants, (Firm 
Reg No. 
301051E/E300284) 

12, Bhagat Singh Marg, New 
Delhi-110001, India, Tel: 
+91 11 23710176 

Appointed by the 
shareholders in the 
Annual General 
Meeting of the 
Company held on June 
29, 2024. 
 

 

 
ii. Details of change in auditors:  

 
Details of change in auditor for preceding three financial years and current financial year:- 
 

Name Address 
Date of 

appointment / 
resignation 

Auditor of the 
Company since 

(in case of 
resignation) 

Deloitte Haskins & 
sells (Firm Reg No. 
015125N) 

7th Floor, Building 10, Tower 
B, Dlf Cyber City , Complex, 
DLF City Phase -II, Gurgaon- 
HR -122002 

Appointment – 
November 01, 
2019 

November 01, 
2019 to 
September 28, 
2021 

Deloitte Haskins & 
sells (Firm Reg No. 
015125N) 

7th Floor, Building 10, Tower 
B, Dlf Cyber City , Complex, 
DLF City Phase -II, Gurgaon- 
HR -122002 

Resignation given 
on Sep 02, 2021 
w.e.f Sep 28, 
2021 

November 01, 
2019 to 
September 28, 
2021 

S. N. Dhawan & CO 
LLP, Chartered 
Accountants, (Firm 
Reg No. 
000050N/N500045), 

2nd Floor, 51-52, Sector-18, 
Udyog Vihar, Phase IV 
Gurugram, Haryana-122016 

 Appointment on 
Sep 28, 2021 

September 28, 
2021 to June 
29, 2024 

 
XIII. DETAILS OF THE BORROWING OF THE COMPANY AS ON THE LATEST QUARTER END 

 
Details of the following liabilities of the issuer, as at the end of the last quarter, i.e. December 31, 2024, or if 
available, a later date: 

 
i. Secured Loan Facilities 

 

Name of the lender Facility Type 
Amount 
Sanctioned (INR 
crore) 

Principal Amount 
outstanding (in 
INR crore) 

Repayme
nt date / 
Schedule  

Security 
Credit 
Rating, if 
applicable 

Asset 
classificatio
n 
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DCB Bank 
Working 
Capital 

40.00 40.00 12 1.15x  Standard 

Dezerv NCD 50.00 50.00 24 1.1x  Standard 
IndusInd Bank Term Loan 180.00 180.00 36 1.20x  Standard 
Canara Bank Term Loan 100.00 100.00 60 1.25x  Standard 
responsAbility 
Investments AG 

ECB 47.52 47.52 60 1.1x  Standard 

Wint Wealth MLD 40.00 40.00 24 1.18x  Standard 
Bank of Baroda Term Loan 100.00 91.67 36 1.25x  Standard 
Utkarsh SFB Term Loan 37.00 34.00 37 1.15x  Standard 
IDFC First Bank Term Loan 175.00 75.00 24 1.1x  Standard 
Axis Bank Term Loan 125.00 125.00 36 1.20x  Standard 
Federal Bank Term Loan 250.00 150.00 36 1.20x  Standard 

Federal Bank 
Working 
Capital 

50.00 45.00 12 1.20x  Standard 

Ujjivan SFB Term Loan 40.00 35.56 36 1.15x  Standard 
CSB Term Loan 50.00 45.83 36 1.20x  Standard 
Bajaj Finance Term Loan 50.00 44.44 36 1.20x  Standard 
Bandhan Bank Term Loan 150.00 128.57 42 1.20x  Standard 

Bandhan Bank Working 
Capital 

50.00 50.00 12 1.20x  Standard 

Indian Bank Term Loan 50.00 41.67 36 1.20x  Standard 

DBS 
Working 
Capital 

75.00 75.00 12 1.25x  Standard 

State Bank of India Term Loan 600.00 510.00 60 1.25x  Standard 
Indian Bank Term Loan 50.00 37.50 36 1.20x  Standard 
Indian Overseas 
Bank 

Term Loan 50.00 45.00 63 1.25x  Standard 

RBL Bank 
Working 
Capital 

140.00 140.00 12 1.20x  Standard 

Aditya Birla Finance 
Limited Term Loan 50.00 18.13 24 1.15x  Standard 

Federal Bank Term Loan 200.00 166.67 36 1.20x  Standard 
Canara Bank Term Loan 75.00 63.75 60 1.25x  Standard 
Dezerv Securities NCD 25.00 25.00 35 1.1x  Standard 
Unifi PMS NCD 24.00 24.00 36 1.1x  Standard 
Kotak Mahindra 
Bank 

Term Loan 100.00 75.00 36 1.20x  Standard 

Kotak Mahindra 
Bank 

Working 
Capital 

350.00 243.08 12 1.20x  Standard 

HSBC Bank 
Working 
Capital 

200.00 150.00 12 1.25x  Standard 

IDFC First Bank Term Loan 150.00 87.50 24 1.1x  Standard 

IDFC First Bank Working 
Capital 

25.00 15.00 12 1.1x  Standard 

Sundaram Finance Term Loan 100.00 60.62 24 1.18x  Standard 

ICICI Bank 
Working 
Capital 

150.00 150.00 12 1.20x  Standard 

Karur Vyasa Bank Term Loan 50.00 41.67 60 1.25x  Standard 
Tata Capital Term Loan 55.00 55.00 12 1.1x  Standard 
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AU SFB Term Loan 72.50 50.95 37 1.20x  Standard 

IndusInd Bank 
Working 
Capital 

245.00 245.00 12 1.20x  Standard 

IndusInd Bank Term Loan 70.00 46.67 36 1.20x  Standard 
Nabkisan Finance Term Loan 40.00 29.09 36 1.1x  Standard 
Bank of Baroda Term Loan 50.00 25.00 24 1.25x  Standard 
Nabsamruddhi 
Finance 

Term Loan 15.00 13.39 60 1.1x  Standard 

Nabsamruddhi 
Finance 

Term Loan 19.00 16.96 60 1.1x  Standard 

Bajaj Finance Term Loan 50.00 33.33 36 1.20x  Standard 

Yes Bank 
Working 
Capital 

90.00 90.00 12 1.25x  Standard 

Ujjivan SFB Term Loan 35.00 21.39 36 1.15x  Standard 
SIDBI Term Loan 250.00 146.00 36 1.25x  Standard 
Bandhan Bank Term Loan 100.00 63.41 42 1.1x  Standard 

Bandhan Bank 
Working 
Capital 1.00 - 12 1.1x  Standard 

Sundaram Finance Term Loan 50.00 15.55 24 1.18x  Standard 
Axis Bank Term Loan 150.00 106.15 42 1.20x  Standard 
Federal Bank Term Loan 200.00 124.24 36 1.20x  Standard 
DCB Bank Term Loan 55.00 27.50 36 1.15x  Standard 

HDFC Bank 
Working 
Capital 

305.00 - 12 1.1x  Standard 

CSB Term Loan 35.00 17.50 36 1.20x  Standard 
IDFC First Bank Term Loan 150.00 75.00 36 1.1x  Standard 
Union Bank Term Loan 50.00 27.27 36 1.17x  Standard 
IndusInd Bank Term Loan 85.00 10.63 24 1.20x  Standard 
Bank Of Baroda Term Loan 25.00 10.42 36 1.25x  Standard 
SIDBI Term Loan 100.00 41.67 36 1.25x  Standard 
Nabkisan Finance Term Loan 40.00 16.67 36 1.1x  Standard 
Sundaram Finance Term Loan 75.00 6.83 24 1.18x  Standard 
Utkarsh SFB Term Loan 50.00 18.92 37 1.1x  Standard 
Bajaj Finance Term Loan 70.00 2.92 24 1.20x  Standard 
Birla MF NCD 20.00 20.00 24 1.20x  Standard 

Indian Bank 
Working 
Capital 

15.00 15.00 12 1.20x  Standard 

Indian Bank Term Loan 60.00 7.50 24 1.20x  Standard 
Bandhan Bank Term Loan 200.00 96.15 42 1.1x  Standard 
Nabsamruddhi 
Finance Term Loan 15.50 6.49 42 1.1x  Standard 

Nabsamruddhi 
Finance 

Term Loan 7.50 3.14 42 1.1x  Standard 

IDFC First Bank Term Loan 150.00 41.67 36 1.1x  Standard 
Axis Bank Term Loan 100.00 39.29 42 1.20x  Standard 
Karnataka Bank Term Loan 10.00 1.00 34 1.1x  Standard 

Axis Bank Working 
Capital 

2.00 - 12 1.20x  Standard 

Bandhan Bank Term Loan 110.00 25.21 48 1.20x  Standard 
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Global Access Fund 
LP 

NCD 51.90 18.54 48 1x  Standard 

GripInvest NCD 10.00 10.00 18 1.1x  Standard 
 
 

ii. Details of Unsecured Loan 
 

The Company has availed unsecured loan as on the latest quarter end on December 31, 2024:  
 

Name of the 
lender 

Facility 
Type 

Amount 
Sanctioned 
(INR crore) 

Principal Amount 
outstanding (in INR 
crore) 

Repaym
ent date 
or 
Schedule 

Security 
Asset 
classificatio
n 

Credit 
Rating, if 
applicable 

Unifi AIF CP 25.00 25.00 3 
Unsecure
d 

Standard  

Kiran Gems 
Private Limited 

CP 20.00 20.00 3 
Unsecure
d 

Standard  

 
iii. Non-Convertible Securities 

 
The details of outstanding non-convertible securities in the following format as on the latest quarter end on 
December 31, 2024 

 
Series 
of NCS 

ISIN Tenor Coupon Amount Date of 
Allotment 

Redemption 
Date 

Credit 
Rating 

Secured / 
Unsecured  

Security  

 INE04VS07305 749 
days 

Linked to 
BSE 
Sensex 
30 

40,00,00,000 06-01-
2023 

24-01-2025 PP-MLD 
[ICRA] 
A+ 
(Stable) 

Secured Book 
debts 

 INE04VS07313 24 
months 

9.75% 20,00,00,000 20-03-
2023 

19-03-2025 ICRA A+ 
(Stable) 

Secured Book 
debts 

 INE04VS07321 37 
months 

9.90% 25,00,00,000 15-03-
2024 

10-04-2027 ICRA A+ 
(Stable) 

Secured Book 
debts 

 INE04VS07339 36 
months 

9.75% 24,00,00,000 22-03-
2024 

22-03-2027 ICRA A+ 
(Stable) 

Secured Book 
debts 

 INE04VS07347 18 
months 

9.25% 10,00,00,000 16-09-
2024 

16-03-2026 ICRA A+ 
(Stable) 

Secured Book 
debts 

 INE04VS07354 24 
months 

9.45% 50,00,00,000 11-11-
2024 

11-11-2026 ICRA A+ 
(Stable) 

Secured Book 
debts 

 
iv. Details of commercial paper issuances as at the end of the last quarter in the following format:  

 
Ser
ies 
Of 
NC
S 

ISIN Tenor / 
Period 

Of 
Maturit

y 

Coupo
n 

Amount Date Of 
Allotmen

t 

Redemptio
n Date / 
Schedule 

Credit 
Ratin

g 

Secured / 
Unsecured 

Secur
ity 

Other 
Details 

Viz. 
Details Of 

Issuing 
And 

Paying 
Agent, 

Details Of 
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Credit 
Rating 

Agencies 
 INE04VS14210  3 

months 
9.00% 20,00,00,00

0 
22-11-
2024 

20-02-
2025 

ICRA 
A1+ 

Unsecure
d 

NA IPA – 
Federal 

Bank 
 INE04VS14236 4 

months 
9.25% 25,00,00,00

0 
19-12-
2024 

07-04-
2025 

ICRA 
A1+ 

Unsecure
d 

NA IPA – 
Federal 

Bank 
 

v. List of Top 10 (ten) holders of non-convertible securities in terms of value (on a cumulative basis):  
 

Sr. No Name of Holders Category of 
holder 

Face value of holding Holding as a % of total 
outstanding non-convertible 
securities of the issuer 

1 
Infinx Services Private 

Limited 
Corporate 1,00,000 

13.3% 

2 Unifi AIF 
AIF/MF 

1,00,000 
12.3% 

3 

Aditya Birla Sun Life 
Trustee Private Limited 

A/C  
AIF/MF 

10,00,000 

10.7% 

4 
Naval Group Insurance 

Fund 
AIF/MF 

1,00,000 
10.7% 

5 
Dezerv Securities 
Private Limited 

PMS 
1,00,000 

5.1% 

6 
Meera Ramdas 
Chandavarkar 

Individual 
1,00,000 

5.0% 

7 
Neo Infra Income 

Opportunities Fund 
AIF/MF 

1,00,000 
4.8% 

8 Global Access Fund LLP 
AIF/MF 

10,00,000 
2.8% 

9 
Namdev Finvest Private 

Limited 
Corporate 

1,00,00 
1.8% 

10 Bank Of India 
Corporate 

1,00,000 
1.3% 

 
vi. List of Top 10 (ten) holders of Commercial Paper in terms of value (in cumulative basis):  

 
Sr. No Name of Holders Category of 

holder 
Face value of 
holding 

Holding as a % of total commercial 
paper outstanding of the issuer 

1 Unifi AIF AIF/PMS 5,00,000 55.56% 

2 Kiran Gems Private Limited Corporate 5,00,000 44.44% 

 
vii. Other Borrowings 
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Details of bank fund based facilities/ Rest of the borrowing (if any including hybrid debt like FCCB, Optionally 
Convertible Debentures / Preference Shares) from financial institutions or financial creditors as on December 
31, 2024:  
 

Name of 
Party (in 
case of 
facility)/ 
Name of 
Instrument 

Type of 
Facility / 
Instrument 

Amount 
Sanctioned / 
Issue 

Principal 
Amount 
outstanding  

Redemption 
Date 

Credit 
Rating 

Secured / 
Unsecured  

Security  

NA 
 

viii. The amount of corporate guarantee or letter of comfort issued by the issuer along with name of the 
counterparty (like name of the subsidiary, joint venture entity, group company, etc.) on behalf of whom it 
has been issued, contingent liability including debt service reserve account guarantees/ any put option etc. 
(Details of any outstanding borrowings taken/ debt securities issued for consideration other than cash). 
This information shall be disclosed whether such borrowing/ debt securities have been taken/ issued:  
i. in whole or part, 

ii. at a premium or discount, or 
iii. in pursuance of an option or not: 
 
Nil 
 

XIV. Where the issuer is a Non-Banking Finance Company or Housing Finance Company the following disclosures on 
Asset Liability Management (ALM) shall be provided for the latest audited financials: 
 

S. No. PARTICULARS OF DISCLOSURE DETAILS 
1.  Details with regard to lending done 

out of the issue proceeds of earlier 
issuances of debt securities (whether 
public issue or private placement) by 
NBFC 

Lending Policy: Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC. 
 
Classification of Loans given to associate or entities related 
to Board, Senior management, promoters, etc: Please refer 
to ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED FROM 
NBFC. 
 
Classification of loans into several maturity profile 
denomination: Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC. 
 
Aggregated exposure to top 20 borrowers: Please refer to 
ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED FROM 
NBFC. 
 
Details of loans, overdue and classified as Non performing 
assets (NPA): Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC. 

2.  Details of borrowings made by NBFC Portfolio Summary of borrowings made by NBFC: Please 
refer to ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED 
FROM NBFC. 
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Quantum and percentage of Secured vs. Unsecured 
borrowings: Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC. 

3.  Details of change in shareholding Any change in promoters holding in NBFC during last 
financial year beyond the threshold prescribed by Reserve 
Bank of India: Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC 

4.  Disclosure of Assets under 
management 

Segment wise break up and Type of loans: Please refer to 
ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED FROM 
NBFC 

5.  Details of borrowers Geographical location wise: Please refer to ANNEXURE IV: 
SPECIFIC DISCLOSURES REQUIRED FROM NBFC 

6.  Details of Gross NPA Segment wise: Please refer to ANNEXURE IV: SPECIFIC 
DISCLOSURES REQUIRED FROM NBFC 

7.  Details of Assets and Liabilities Residual maturity profile wise into several bucket: Please 
refer to ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED 
FROM NBFC 

8.  Additional details of loans made by, 
Housing Finance Company 

N.A. 

9.  Disclosure of latest ALM statements 
to stock exchange 

Please refer to ANNEXURE V: ALM STATEMENTS. 

 
XV. Defaults in borrowing 

 
The details of all default/s and/or delay in payments of interest and principal of any kind of term loans, debt 
securities, commercial paper (including technical delay) and other financial indebtedness including corporate 
guarantee or letters of comfort issued by the company, in the preceding three years and the current financial year: 

 
None 

 
XVI. Material event/ development affecting investment decision 

 
Any material event/ development or change having implications on the financials/credit quality (e.g. any material 
regulatory proceedings against the issuer/promoters, litigations resulting in material liabilities, corporate 
restructuring event etc.) at the time of issue which may affect the issue or the investor’s decision to invest / 
continue to invest in the non-convertible securities/ commercial paper. 
 
NA 

 
XVII. Any litigation or legal action pending or taken by a Government Department or a statutory body or regulatory 

body during the three years immediately preceding the year of the issue of the issue document against the 
promoter of the company. 

 
NIL 
 

XVIII. Details of default and non-payment of statutory dues for the preceding three financial years and current financial 
year. 

 
NIL 

 
XIX. Details of pending litigation involving the issuer, promoter, director, subsidiaries, group companies or any other 

person, whose outcome could have material adverse effect on the financial position of the issuer, which may 
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affect the issue or the investor’s decision to invest / continue to invest in the debt securities and/ or non-
convertible redeemable preference shares.  

 
NIL 

 
XX. Details of acts of material frauds committed against the issuer in the preceding three financial years and current 

financial year, if any, and if so, the action taken by the issuer.  
 

NIL 
           

XXI. Details of pending proceedings initiated against the issuer for economic offences, if any. 
 

NIL 
 

XXII. Related party transactions entered during the preceding three financial years and current financial year with 
regard to loans made or, guarantees given or securities provided.  

 

 



Srl No: 01/2025     Private and Confidential  
Date: March 07, 2025 For Private Circulation Only 
General Information Document 
 

51 
 

 



Srl No: 01/2025     Private and Confidential  
Date: March 07, 2025 For Private Circulation Only 
General Information Document 
 

52 
 

 
 
 
 
 



Srl No: 01/2025     Private and Confidential  
Date: March 07, 2025 For Private Circulation Only 
General Information Document 
 

53 
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XXIII. The issue document shall not include a statement purporting to be made by an expert unless the expert is a 

person who is not, and has not been, engaged or interested in the formation or promotion or management, of 
the company and has given his written consent to the issue of the issue document and has not withdrawn such 
consent before the delivery of a copy of the issue document to the Registrar (as applicable) for registration and 
a statement to that effect shall be included in the issue document. 

 
Nil 

 
XXIV. In case the issuer is a Non-Banking Finance Company (NBFC) and the objects of the issue entail loan to any entity 

who is a ‘group company’ then disclosures shall be made in the following format: 
 

As set out Annexure IV (Specific Disclosures Required from NBFC) of the General Information Document. 
 

XXV. In order to allow investors to better assess the issue, the following additional disclosures shall be made by the 
issuer in the issue documents:  

(i) A portfolio summary with regards to industries/ sectors to which borrowings have been granted by 
NBFCs.  

(ii) Quantum and percentage of secured vis-à-vis unsecured borrowings granted by NBFCs.  
(iii) Any change in promoters’ holdings in NBFCs during the preceding financial year beyond the 

threshold specified by the Reserve Bank of India from time to time. 
 

As set out Annexure IV (Specific Disclosures Required from NBFC) of the General Information Document. 
 

XXVI. Declaration in case of public issue with regards to the following:  
 
a. procedure of allotment of debt securities and non-convertible redeemable preference shares and 

unblocking of funds in case of refund; 
 

N.A. 
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b. a statement by the Board of Directors about the separate bank account where all monies received out of 
the issue are to be transferred, and disclosure of details of all monies including utilised and unutilised 
monies out of the previous issue in the prescribed manner; 

 
N.A. 

 
c. the details of all utilized and unutilised monies out of the monies collected in the previous issue made by 

way of public offer shall be disclosed and continued to be disclosed in the balance sheet till the time any 
part of the proceeds of such previous issue remains unutilized, the purpose for which such monies have 
been utilized, and the securities or other forms of financial assets in which such unutilized monies have 
been invested; and 

 
N.A. 

 
d. the interim use of funds, if any. 

 
N.A. 

 
XXVII. Consent of directors, auditors, bankers to issue, solicitors or advocates to the issue, legal advisors to the issue, 

lead managers to the issue, Registrar to the Issue, and lenders (if required, as per the terms of the agreement) 
and experts. 

 
Refer to Section 6 of the respective Key Information Document. 
 

XXVIII. The names of the debenture trustees(s), a statement to the effect that the debenture trustee has consented to 
its appointment along with a copy of the agreement executed by the debenture trustee with the issuer in 
accordance with regulation 13 of the Securities and Exchange Board of India (Debenture Trustees) Regulations, 
1993 made accessible through a web-link or a static quick response code displayed in the issue document.  

 
As per the respective Key Information Document. 
 

XXIX. If the security is backed by a guarantee or letter of comfort or any other document / letter with similar intent, a 
copy of the same shall be disclosed. In case such document does not contain detailed payment structure 
(procedure of invocation of guarantee and receipt of payment by the investor along with timelines), the same 
shall be disclosed in the offer document.  

 
NIL 
 

XXX. Disclosure of Cash flow with date of interest/dividend/ redemption payment as per day count convention.  
 

a. The day count convention for dates on which the payments in relation to the debt securities /non- 
convertible redeemable preference shares which need to be made, should be disclosed.  

 
Coupon and all other charges shall accrue based on actual/actual day count convention in accordance with 
the SEBI Circular on day count convention dated November 11, 2016, as may be amended from time to time. 

 
b. Procedure and time schedule for allotment and issue of securities should be disclosed;  

 
As per the respective Key Information Document.  

 
c. Cash flows emanating from the debt securities / non- convertible redeemable preference shares shall be 

mentioned in the offer document, by way of an illustration. 
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The cashflows emanating from the Debentures, by way of an illustration, are set out under Annexure X 
(Illustration of Bond Cashflows) of the respective Key Information Document. 

 
To be provided in each of the respective Key Information Document. 

 
XXXI. Disclosures pertaining to wilful defaulter: 

 
The disclosures pertaining to wilful defaulter is as provided in Error! Reference source not found. (Disclosure 
Pertaining to Wilful Default) of this General Information Document. 

 
XXXII. UNDERTAKING BY THE ISSUER 

 
Please refer to Error! Reference source not found. (Undertaking of the Issuer) of this General Information 
Document. 

 
XXXIII. Risk Factors 

 
Please refer to Error! Reference source not found. (Risk Factors) of this General Information Document. 

 
XXXIV. Other Details 

 
1. DRR creation - relevant regulations and applicability 

 
a) As per Section 71 of the Companies Act, any company that intends to issue debentures must create a 

debenture redemption reserve ("DRR") to which adequate amounts shall be credited out of the profits of 
the company until the redemption of the debentures. However, as on the Effective Date, pursuant to the 
Companies (Share Capital and Debenture) Rules), 2014, non-banking financial companies registered with 
the RBI are exempted from the requirement to maintain a DRR in case of privately placed debentures. 
 

b) The Company hereby agrees and undertakes that, if required under Applicable Law, it will create a DRR in 
accordance with the provisions of the Act (and the rules and regulations made thereunder) and the 
guidelines issued by the relevant Governmental Authorities. 
 

c) If any guidelines are formulated (or modified or revised) by any Governmental Authority in respect of 
creation of the DRR prior to the Final Settlement Date, then the Company shall comply with such guidelines 
and shall do all deeds, acts and things as may be required by the Debenture Trustee in respect of the 
creation and maintenance of the DRR. 

 
d) Where applicable, the Company shall submit to the Debenture Trustee a certificate duly certified by a 

chartered accountant certifying that the Company has transferred the required amount to the DRR at the 
end of each Financial Year. 
 

e) In addition to the above, to the extent required by Applicable Law, the Company shall, in any Financial Year, 
in respect of any amounts of the Debentures maturing in such Financial Year, invest or deposit amounts up 
to such thresholds as may be prescribed by Applicable Law and in such form and manner as prescribed 
therein and within the time periods prescribed therein. 

 
2. Issue/ instrument specific regulations 

 
i. The Debentures are governed by and will be construed in accordance with the Indian Law. The Issuer, 

the Debentures and Issuer’s obligations under the Debentures shall, at all times, be subject to the 
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directions of the Reserve Bank of India (RBI), Securities & Exchange Board of India (SEBI), Stock 
Exchanges, Companies Act, 2013 and other applicable laws and regulations from time to time.  

 
a) the Companies Act, 2013;  
b) the Companies Act, 1956 (to the extent applicable and in force);  
c) the Securities Contracts (Regulation) Act, 1956;  
d) the Companies (Share Capital and Debentures) Rules, 2014;  
e) the Companies (Prospectus and Allotment of Securities) Rules, 2014; 
f) the Securities and Exchange Board of India Act, 1992;  
g) the Depositories Act, 1996;  
h) the NCS Listing Regulations, as amended from time to time; 
i) the SEBI LODR Regulations, as amended from time to time;  
j) the Master Circular for Debenture Trustees, as amended from time to time; 
k) the Listed NCDs Master Circular, as amended from time to time;  
l) the SEBI Merchant Banker Regulations, as amended from time to time;  
m) the Securities and Exchange Board of India (Debenture Trustees) Regulations, 1993, as amended 

from time to time; and  
n) all other relevant laws (including rules, regulations, clarifications, notifications, directives, 

circulars as may be issued by the Securities Exchange Board of India, the Reserve Bank of India 
and any statutory, regulatory, judicial, quasi-judicial authority). 

 
Over and above, the said debentures shall be subject to the term and conditions as contained in the 
General Information Document/ Key Information Document, application form and the Debenture 
Trust Deed / Trustee Agreement. 

 
ii. In the event the Issuer proposed to issue Debentures with face value of INR 10,000/- (Indian Rupees 

Ten Thousand Only), the Issuer shall appoint a Merchant Banker for the issue for performing the role, 
responsibilities and obligations same as they would be in case of public issue of debt security or non-
convertible redeemable preference share, as provided under clause 1.3 of Chapter V (Denomination of 
issuance and trading of Non-convertible Securities) of the Listed NCDs Master Circular,  

 
“Issuer may issue debt security or non-convertible redeemable preference share on private placement 
basis at a face value of Rs. Ten Thousand; 
 
(i) (i) Subject to the following conditions:  
 
a) The issuer shall appoint at least one Merchant Banker. Provided that the role, responsibilities and 
obligations of the Merchant Banker(s) shall be same as they would be in case of public issue of debt 
security or non-convertible redeemable preference share.  
 
b) Such debt security or non-convertible redeemable preference share shall be interest/ dividend 
bearing security paying coupon/ dividend at regular intervals with a fixed maturity without any 
structured obligations….” 

 
3. Disclosures in Respect of Commercial Papers 
 

i. Certain confirmations in respect of commercial papers: 
 
For the purposes of Chapter VI of the Debt Listing Regulations and Regulation 51 of the Debt Listing 
Regulations, the Issuer confirms:   

(a) that the General Information Document applies for the issuance of CPs;  
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(b) for each issuance of CPs, if so required, it will issue a key information document or such 
other disclosure document as may be required/prescribed with such disclosures as may be 
specified by the Securities and Exchange Board of India;    

(c) the Issuer has obtained Securities and Exchange Board of India Complaints Redress System 
(SCORES) authentication, and will use such authentication for the issuance and listing of 
CPs; and  

(d) in respect of every issuance of CPs, it shall pay the fees specified in Schedule VI of the Debt 
Listing Regulations prior to the listing of the CPs.  

 
ii. Additional disclosures in respect of each tranche of Commercial Papers (CPs) 

 
(a) Details of current tranche including ISIN, amount, date of issue, maturity, all credit ratings 

including unaccepted ratings, date of rating, name of credit rating agency, its validity period, 
declaration that the rating is valid as at the date of issuance and listing, details of issuing 
and paying agent and other conditions, if any. 

 
To be set out in the key information document/letter of offer/prescribed disclosure 
document for the relevant issuance of CPs. 

 
(b) Commercial Paper borrowing limit, supporting board resolution for Commercial Paper 

borrowing, details of Commercial Paper issued during the last 2 years. 
 

To be set out in the key information document/letter of offer/prescribed disclosure 
document for the relevant issuance of CPs. 

 
(c) End-use of funds. 

 
To be set out in the key information document/letter of offer/prescribed disclosure 
document for the relevant issuance of CPs. 

 
(d) Credit Support/enhancement (if any) 

(i) Details of instrument, amount, guarantor company  
(ii) Copy of the executed guarantee  
(iii) Net worth of the guarantor company  
(iv) Names of companies to which guarantor has issued similar guarantee  
(v) Extent of the guarantee offered by the guarantor company  
(vi) Conditions under which the guarantee will be invoked 

 
To be set out in the key information document/letter of offer/prescribed disclosure 
document for the relevant issuance of CPs 

 
4. Default in Payment;  

 
As per the respective Key Information Document. 

 
5. Delay in Listing: 

 
The Debentures are proposed to be listed on Bombay Exchange of India Ltd. (BSE'), being the Designated Stock 
Exchange. The details of BSE Limited are as below: 

 
The BSE Limited 
Phiroze Jeejeebhoy Towers, 
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Dalal Street, 
Mumbai 400 001 
Phone: +91 22 2272 1233/4 
Fax: +91 22 2272 1919  

 
In accordance with the Securities and Exchange Board of India (Issue and Listing of Non-Convertible Securities) 
Regulations, 2021 as amended from time to time, read together with the requirements in respect of the timelines 
for listing of debt securities issued on a private placement basis prescribed in Chapter VII (Standardization of 
timelines for listing of securities issued on a private placement basis) of the SEBI circular no. 
SEBI/HO/DDHS/PoD1/P/CIR/2024/54 dated May 22, 2024 on "Master Circular for issue and listing of Non-
convertible Securities, Securitised Debt Instruments, Security Receipts, Municipal Debt Securities and 
Commercial Paper", the Issuer confirms that in the event there is any delay in listing of the Debentures beyond 
3 (three) Business Days from the date of closure of the issue for the Debentures, the Company (i) will pay to the 
Debenture Holders, penal interest of 1% (one percent) per annum over the Coupon Rate for the period of delay 
from the date of closure of the issue for the Debentures until the listing of the Debentures is completed,  

 
6. Delay in execution of Debenture Trust Deed 

 
Where the Issuer fails to execute the relevant Debenture Trust Deed within the period specified under 
regulation 18 (2) of the SEBI NCS Regulations i.e. prior to the listing of Debentures, without prejudice to any 
liability arising on account of violation of the provisions of the Companies Act, 2013 and the SEBI NCS 
Regulations, the Issuer shall also pay interest of at least 2% (two percent) per annum or such other rate, as 
specified by SEBI to the Debenture Holders, over and above the agreed Coupon, till the execution of the relevant 
Debenture Trust Deed. 
 

7. Delay in allotment of securities: 
 
(i) The Issuer shall ensure that the Debentures are allotted to the respective Debenture Holders and are 

credited into the demat accounts of the relevant Debenture Holders within the timelines prescribed 
under the SEBI Listing Timelines Requirements. 

(ii) If the Issuer fails to allot the Debentures to the Applicants within 60 (sixty) calendar days from the 
date of receipt of the Application Money ("Allotment Period"), it shall repay the Application Money 
to the Applicants within 15 (fifteen) calendar days from the expiry of the Allotment Period 
("Repayment Period").  

(iii) If the Issuer fails to repay the Application Money within the Repayment Period, then Issuer shall be 
liable to repay the Application Money along with interest at 12% (twelve percent) per annum from 
the expiry of the Allotment Period. 

 
8. Issue details:  

 
As detailed in SECTION 8 (Summary of Terms) of this General Information Document. 

 
9. Disclosure prescribed under PAS-4 of Companies (Prospectus and Allotment of Securities), Rules, 2014 but 

not contained in this schedule, if any. 
 

As per the respective Key Information Document. 
 
10. Project details: gestation period of the project; extent of progress made in the project; deadlines for 

completion of the project; the summary of the project appraisal report (if any), schedule of implementation 
of the project;  

 
Not applicable 
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11. The issue document shall include the following other matters and reports, namely: 

 
(a) If the proceeds, or any part of the proceeds, of the issue of the debt securities/nonconvertible 

redeemable preference shares are or is to be applied directly or indirectly:  
 

(1) in the purchase of any business; or  
 

(2) in the purchase of an interest in any business and by reason of that purchase, or anything to be 
done in consequence thereof, or in connection therewith, the company shall become entitled 
to an interest in either the capital or profits and losses or both, in such business exceeding fifty 
per cent. thereof, a report made by a chartered accountant (who shall be named in the issue 
document) upon – 

 
1. the profits or losses of the business for each of the three financial years immediately 

preceding the date of the issue of the issue document; and 
2. the assets and liabilities of the business as on the latest date to which the accounts of 

the business were made up, being a date not more than one hundred and twenty days 
before the date of the issue of the issue document.  

 
None 

 
(b) In purchase or acquisition of any immoveable property including indirect acquisition of immoveable 

property for which advances have been paid to third parties, disclosures regarding: 
 

(1) the names, addresses, descriptions and occupations of the vendors;  
 

(2) the amount paid or payable in cash, to the vendor and where there is more than one vendor, 
or the company is a sub-purchaser, the amount so paid or payable to each vendor, specifying 
separately the amount, if any, paid or payable for goodwill; 

 
(3) the nature of the title or interest in such property proposed to be acquired by the company; 

and 
 

(4) the particulars of every transaction relating to the property completed within the two 
preceding years, in which any vendor of the property or any person who is or was at the time 
of the transaction, a promoter or a director or proposed director of the company, had any 
interest, direct or indirect, specifying the date of the transaction and the name of such 
promoter, director or proposed director and stating the amount payable by or to such vendor, 
promoter, director or proposed director in respect of the transaction:  

 
Provided that if the number of vendors is more than five, then the disclosures as required 
above shall be on an aggregated basis, specifying the immoveable property being acquired on 
a contiguous basis with mention of the location/total area and the number of vendors from 
whom it is being acquired and the aggregate value being paid. Details of minimum amount, 
the maximum amount and the average amount paid/ payable should also be disclosed for each 
immovable property.  

 
Provided that the disclosures specified in sub-clauses (i) to (iv) above shall be provided for the 
top five vendors on the basis of value viz. sale consideration payable to the vendors.  
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Provided further that for the remaining vendors, such details may be provided on an 
aggregated basis in the offer document, specifying number of vendors from whom it is being 
acquired and the aggregate value being paid; and the detailed disclosures as specified in sub-
clauses (i) to (iv) above may be provided by way of static QR code and web link. If the issuer 
provides the said details in the form of a static QR code and web link, the same shall be 
provided to the debenture trustee as well and kept available for inspection as specified in 
clause (11) (g) of paragraph XXXIV of this Schedule to this General Information Document. A 
checklist item in the ‘Security and Covenant Monitoring System’ shall also be included for 
providing the detailed disclosures, as specified in sub-clauses (i) to (iv) above, to the debenture 
trustee and confirmation of the same by the debenture trustee. 

 
 None 

 
(c) If: 

(1) the proceeds, or any part of the proceeds, of the issue of the debt securities/non-convertible 
redeemable preference shares are or are to be applied directly or indirectly and in any manner 
resulting in the acquisition by the company of shares in any other body corporate; and  

 
(2) by reason of that acquisition or anything to be done in consequence thereof or in connection 

therewith, that body corporate shall become a subsidiary of the company, a report shall be 
made by a Chartered Accountant (who shall be named in the issue document) upon – 

 
1. the profits or losses of the other body corporate for each of the three financial years 

immediately preceding the issue of the issue document; and 
2. the assets and liabilities of the other body corporate as on the latest date to which its 

accounts were made up.  
 

(d) The said report shall:  
 

(1) indicate how the profits or losses of the other body corporate dealt with by the report would, 
in respect of the shares to be acquired, have concerned members of the issuer company and 
what allowance would have been required to be made, in relation to assets and liabilities so 
dealt with for the holders of the balance shares, if the issuer company had at all material times 
held the shares proposed to be acquired; and  

 
(2) where the other body corporate has subsidiaries, deal with the profits or losses and the assets 

and liabilities of the body corporate and its subsidiaries in the manner as provided in paragraph 
(c) (ii) above.  

  
None 
 

(e) The broad lending and borrowing policy including summary of the key terms and conditions of the 
term loans such as re-scheduling, prepayment, penalty, default; and where such lending or borrowing 
is between the issuer and its subsidiaries or associates, matters relating to terms and conditions of the 
term loans including rescheduling, prepayment, penalty, default shall be disclosed. 

 
Please refer to ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED FROM NBFC. 

 
(f) The aggregate number of securities of the issuer company and its subsidiary companies purchased or 

sold by the promoter group, and by the directors of the company which is a promoter of the issuer 
company, and by the directors of the issuer company and their relatives, within six months 
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immediately preceding the date of filing the issue document with the Registrar of Companies, shall be 
disclosed. 

 
NIL 

 
(g) The matters relating to:  

 
(1) Material contracts: 

 

S. No. Nature of Contract 

1.  Certified true copy of the Memorandum & Articles of Association of the Issuer. 

2.  
Board Resolution dated March 05, 2025, authorizing the issue of Debentures offered under the 
terms of this General Information Document. 

3.  
Shareholder Resolution under Section 180 (1) (a) dated May 03, 2024, 2024 and Section 180 (1) 
(c) dated May 03, 2024 authorizing the borrowing by the Company and the creation of security. 

4.  Shareholders’ Resolution dated March 05, 2025 authorizing the issue of non-convertible 
debentures by the Company. 

5.  Copies of Annual Reports of the Company for the last three financial years. 

6.  
Credit rating letter from the Rating Agency as specified in the respective Key Information 
Document 

7.  Letter from Debenture Trustee as specified in the respective Key Information Document 
8.  Letter for Register and Transfer Agent as specified in the respective Key Information Document 
9.  Certified true copy of the certificate of incorporation of the Company. 

10. 
Certified true copy of the tripartite agreement between the Company, the Registrar & Transfer 
Agent and the NSDL/CDSL as specified in the respective Key Information Document 

11. 
Debenture Trustee Agreement executed between the Issuer and the Debenture Trustee as 
specified in the respective Key Information Document.  

12. 
Debenture Trust Deed between the Issuer and the Debenture Trustee as specified in the 
respective Key Information Document. 

13. 
Deed of Hypothecation executed between the Issuer and the Debenture Trustee as specified in 
the respective Key Information Document. 

 
(2) Time and place at which the contracts together with documents will be available for inspection 

from the date of issue document until the date of closing of subscription list. 
 

The contracts and documents referred to hereunder are material to the Issue, may be 
inspected at the registered office of the Company between on 10.00 am to 4.00 pm on 
Business Days. 

 
(h) Reference to the relevant page number of the audit report which sets out the details of the related 

party transactions entered during the three financial years immediately preceding the issue of issue 
document. 

 
1. Refer Note No. 49 regarding Related Party Transactions of Financial Statement of FY 2023-24 
(Consolidated) 
2. Refer Note No. 44regarding Related Party Transactions of Financial Statement of FY 2023-24 
(Standalone) 
3. Refer Note No. 45 regarding Related Party Transactions of Financial Statement of FY 2022-23 
(Consolidated) 
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4. Refer Note No. 43 regarding Related Party Transactions of Financial Statement of FY 2022-23 
(Standalone) 
5. Refer Note No. 39 regarding Related Party Transactions of Financial Statement of FY 2021-22 
(standalone) 
6. Refer Note No. 35 regarding Related Party Transactions of Financial Statement of FY 2020-21 
(standalone) 

. 
(i) The summary of reservations or qualifications or adverse remarks of auditors in the three financial 

years immediately preceding the year of issue of issue document, and of their impact on the financial 
statements and financial position of the company, and the corrective steps taken and proposed to be 
taken by the company for each of the said reservations or qualifications or adverse remarks. 

 
There were no reservations or qualifications or adverse remarks of auditors in the three financial years 
immediately preceding the year of issue of issue document. 

 
(j) The details of: any inquiry, inspections or investigations initiated or conducted under the securities 

laws or Companies Act, 2013 (18 of 2013) or any previous companies law; prosecutions filed, if any 
(whether pending or not); and fines imposed or offences compounded, in the three years immediately 
preceding the year of issue of issue document in the case of the issuer being a company and all of its 
subsidiaries. 

 
NA 

 
(k) The details of acts of material frauds committed against the issuer in the preceding three financial 

years and current financial year, if any, and actions taken by the issuer.  
 

NA 
 

12. Listing and Monitoring Requirements: 
 

(a) Monitoring 
 

The Company will provide all such assistance to the Debenture Trustee as may be required by it, to 
carry out the necessary due diligence and monitor the security cover in the manner as may be 
specified by SEBI from time to time. In this regard, in accordance with the Master Circular for 
Debenture Trustee, the Company undertakes and agrees to provide all relevant documents/ 
information, as applicable, to enable the Debenture Trustee to submit the following reports/ 
certifications to BSE in accordance with the Master Circular for Debenture Trustee: 

 
(b) Recovery Expense Fund 

 
(a) The Company hereby undertakes and confirms that it shall, within the time period 

prescribed under the Master Circular for Debenture Trustee, establish, maintain and utilize 
the Recovery Expense Fund in such manner/ mode as is prescribed under the Master 
Circular for Debenture Trustee, to enable the Debenture Trustee to take prompt action in 
relation to the enforcement/legal proceedings under the Transaction Documents. 

 
(b) The Company shall deposit cash or cash equivalents including bank guarantees towards the 

contribution to Recovery Expense Fund with the designated stock exchange and submit 
relevant documents evidencing the same to the Debenture Trustee from time to time. 
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(c) The Company shall ensure that any bank guarantees provided in respect of the Recovery 
Expense Fund remain valid for a period of 6 (six) months following the maturity date of the 
Debentures. The Company shall keep the bank guarantees in force and renew the bank 
guarantees at least 7 (seven) working days before its expiry, failing which the designated 
stock exchange may invoke such bank guarantee. 

 
(d) On the occurrence of any Event of Default, the Debenture Trustee shall obtain the consent 

of Debenture Holders for enforcement/legal proceedings and shall inform the designated 
stock exchange of such occurrence and the obtaining of any consent in respect thereof (if 
any). The amount lying in the Recovery Expense Fund may be released to the Debenture 
Trustee within such time period and such manner as may be prescribed under the Master 
Circular for Debenture Trustee. The Debenture Trustee shall keep a proper account of all 
expenses incurred out of the funds received from Recovery Expense Fund towards 
enforcement/legal proceedings under the Transaction Documents. 

 
(e) The amounts in the Recovery Expense Fund shall be refunded to the Company on 

repayment/redemption of the Debentures, following which a "no objection certificate" 
shall be issued by the Debenture Trustee(s) to the designated stock exchange. The 
Debenture Trustee shall ensure that there is no default on any other listed debt securities 
of the Company before issuing such "no objection certificate". 

 

(c) Requirements Under The LODR Regulations 
 

The Company agrees, declares and covenants with the Debenture Trustee that it will comply with all 
relevant requirements prescribed under the LODR Regulations applicable to it (including without 
limitation, Chapter IV of the LODR Regulations (to the extent applicable) and Chapter V of the LODR 
Regulations (to the extent applicable)). 

 
(d) Due Diligence 
 

(a) The Company acknowledges, understands, and confirms that: 
(i) the Debenture Trustee shall carry out due diligence on continuous basis to ensure 

compliance by the Company, with the provisions of the Act, the LODR Regulations, 
the Debt Listing Regulations, the Debenture Trustees Regulations, the listing 
agreement of the stock exchange(s) where the Debentures are listed, the 
Transaction Documents, and any other regulations issued by SEBI pertaining to the 
Issue; 

 
(ii) for the purposes of carrying out the due diligence as required in terms of the Master 

Circular for Debenture Trustee, the Debenture Trustee, either through itself or its 
agents, advisors, consultants, shall have the power to examine the books of account 
of the Company and to have the Company's Hypothecated Assets inspected by its 
officers and/or external auditors, valuers, consultants, lawyers, technical experts, 
management consultants appointed by the Debenture Trustee; and 

 
(iii) the Debenture Trustee may at any time through its authorized representatives and 

agents, inspect books of account, records, registers of Company and the trust 
property (as set out in the Debenture Trust Deed/ the respective Key Information 
Document) to the extent necessary for discharging its obligations. The Company 
shall provide full and unimpeded access to the records, registers and books of 
accounts in relation to the Hypothecated Assets and facilitate in the inspection and 
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due diligence process. Any fees, costs expenses incurred in conducting such 
inspection/due diligence process shall be fully borne by the Company. In the event, 
any fees, costs expenses are borne by the Debenture Trustee, the above shall be 
reimbursed forthwith by the Company upon request. 

 
(b) The Company shall submit documents/ information as the Debenture Trustee may require to 

conduct continuous and periodical due diligence and monitoring of the Transaction Security 
or the assets on which security interest/ charge is created, which shall inter alia, include: 

 
(i) periodical status/ performance reports from the Company within seven days of the 

relevant board meeting of the Company or within 45 (forty-five) days of the 
respective quarter, whichever is earlier; 

 
(ii) details with respect to defaults, if any, with regard to payment of interest or 

redemption of Debentures; 
 

(iii) details with respect to the implementation of the conditions regarding creation of 
the Transaction Security for the Debentures, debenture redemption reserve if 
applicable and Recovery Expense Fund; 

 
(iv) details with respect to the Hypothecated Assets of the Company and of the 

guarantors (to the extent applicable) to ensure that they are sufficient to discharge 
the interest and principal amount at all times and that such Hypothecated Assets 
are free from any other encumbrances except those which are specifically agreed 
to by the Debenture Holders; 

 
(v) reports on the utilization of funds raised by the issue of Debentures; 

 
(vi) details with respect to redemption of the Debentures; 

 
(vii) (to the extent applicable) details with respect to dispatch of the debenture 

certificates and interest warrants, credit of the debentures in the demat account of 
the Debenture Holders and payment of amounts upon redemption of Debentures 
to the Debenture Holders due to them within the stipulated time period in 
accordance with the applicable Law; 

 
(viii) (to the extent applicable) reports from the lead bank regarding the progress of the 

project relating to the proceeds of the Issue; 
 

(ix) details regarding monitoring of utilisation of funds raised in the issue of the 
Debentures; 

 
(x) (to the extent applicable) certificate from the statutory auditors of the Company (i) 

in respect of utilisation of funds during the implementation period of the project 
relating to the proceeds of the Issue, and (ii) in the case of Debentures issued for 
financing working capital, at the end of each accounting year; and 

 
(xi) such other documents or information as may be required by the Debenture Trustee 

in accordance with the applicable Law. 
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(c) Without prejudice to any other provision of the Debenture Trust Deed/ the respective Key 
Information Document and the other Transaction Documents, the Company shall: 

 
(i) provide such documents/information and assistance to the Debenture Trustee as 

may be required by the Debenture Trustee to carry out the necessary due diligence 
and monitor the security cover on a quarterly basis in the manner as may be 
specified by SEBI from time to time; 

 
(ii) to the extent applicable, submit a certificate from the statutory auditor on a 

quarterly basis, regarding the maintenance of security cover in accordance with the 
terms of the Disclosure Documents and the other Transaction Documents including 
compliance with the covenants of the Disclosure Documents and the other 
Transaction Documents within timelines as specified under SEBI Listed Debentures 
Circulars and Regulations, or such other circulars issued by SEBI from time to time; 

 
(iii) comply with all requirements under the Master Circular for Debenture Trustee, and 

provide all documents/information as may be required in accordance with the 
Master Circular for Debenture Trustee. 

 
(e) Others 

 
(a) The Company shall, at all times until the secured obligations have been duly discharged, 

maintain a bank account (“Account Bank”) from which it proposes to pay the redemption 
amount. The Company agrees and acknowledges that they shall also inform the Debenture 
Trustee within 1 (one) working day of any change in the Account Bank details. 

 
(b) The Company further acknowledges, agrees, that the Debenture Trustee is authorised to seek 

redemption payment related details and information from the Account Bank in terms of 
the extant SEBI regulations. Further, in case of change of Account bank, the Debenture 
Trustee shall accept such change only upon submission of the duly acknowledged and 
accepted pre-authorisation letter and duly accepted consent letter from the successor 
/new account bank. 

 
(c) The Company covenants with the Debenture Trustee that it shall comply with all its 

obligations under the Debenture Trust Deed/ the respective Key Information Document 
and pay and repay all the monies payable by the Company (including any applicable default 
interest, fees and costs and expenses) to the Debenture Trustee and the Debenture 
Holder(s) pursuant to the terms of the Debenture Trust Deed/ the respective Key 
Information Document. 

 
(d) The Company shall ensure due compliance and adherence to the Master Circular for 

Debenture Trustee in letter and spirit. 
 

(e) To the extent applicable and required in terms of the Master Circular for Debenture Trustee, 
the Debenture Trustee shall execute an "inter creditor agreement" in the manner 
prescribed under the Master Circular for Debenture Trustee. 

 
(f) To the extent required/ applicable, the Company shall provide intimation to the Debenture 

Trustee regarding (i) any default in timely payment of interest or redemption or both in 
respect of the non-convertible debt securities issued by the Company, and (ii) all covenants 
of the issue (including side letters, event of default provisions/ clauses etc.). 
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(g) The Company shall promptly disclose and furnish to the Debenture Trustee, all documents/ 

information about or in relation to the Company or the Debentures, as requested by the 
Debenture Trustee to fulfil its obligations hereunder or to comply with any applicable Law, 
including in relation to filing of its reports/ certification to stock exchange within the 
prescribed timelines. 

 
(h) The Company and the Debenture Trustee hereby agree and covenant to comply with the 

requirements prescribed under the Master Circular for Debenture Trustee in respect of the 
Debentures and the transactions contemplated in the Transaction Documents. 
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SECTION 7 APPLICATION PROCESS 
 
I. Who can invest / apply? 

 
The investors, who specifically approached, who are eligible to apply for this private placement of Debentures are 
mentioned in the General Information Document/ Key Information Document. All investors are required to comply with 
the relevant regulations/guidelines applicable to them for investing in this Issue.  
 
All such Investors / transferees are required to comply with the relevant regulations/guidelines applicable to them for 
investing in this issue of / purchasing the Debentures and with respect to any subsequent transfer of the Debentures 
and shall be bound by the terms and conditions of the Debentures as set out in this General Information Document. It 
is clarified that applications are not to be made by a ‘person resident outside India’ as defined under the Foreign 
Exchange Management Act, 1999 (including foreign portfolio investors, non-resident Indians, overseas corporate 
bodies, etc.) 
 
Only Eligible Investors as given hereunder may apply for the Debentures by completing the Application Form as set out 
in Annexure IX (Application Form) of the respective Key Information Document in the prescribed format in BLOCK 
LETTERS in English as per the instructions contained therein. The minimum number of Debentures that can be applied 
for and the multiples thereof shall be set out in the relevant Application Form. No application can be made for a fraction 
of a Debenture. The series of Debentures applied for must be clearly indicated in the Application Form. Application 
Forms should be duly completed in all respects and applications not completed in the said manner are liable to be 
rejected. The name of the applicant’s bank, type of account and account number must be duly completed by the 
applicant. This is required for the applicant’s own safety and these details will be printed on the refund orders and 
interest/ redemption warrants. 
 
An Application Form must be accompanied by either demand draft(s) or cheque(s) drawn or made payable in favour of 
the Issuer or otherwise as may be set out in the Application Form and crossed “Account Payee Only”. 
 
II. Application Procedure through EBP Bid Process as per EBP Guidelines: 

 
a. In order to be able to bid under the BSE EBP Platform, Eligible Investors must have provided the requisite 

documents (including but not limited to know your customer) in accordance with the EBP Guidelines or applicable 
law. The Company is entitled at any time to require an Eligible Investor to provide any know your customer or other 
documents as may be required to be maintained by it or delivered to a third party by it in accordance with 
applicable laws. 
 
All Eligible Investors are required to register themselves as a one-time exercise (if not already registered) with the 
BSE EBP Platform for participating in electronic book building mechanism.  
Eligible Investors should refer the operating guidelines for issuance of debt securities on private placement basis 
through an electronic book mechanism as available on the website of BSE. 
 
Eligible Investors will also have to complete the mandatory know your customer verification process. Eligible 
Investors should refer to the EBP Guidelines in this respect. 
 
The details of the Issue shall be entered on the BSE EBP Platform by the Company at least 2 (two) Business Days 
prior to the Issue Opening Date, in accordance with the EBP Guidelines. 
 

b. The Issue will be open for bidding for the duration of the bidding window that would be communicated through 
the Issuer’s bidding announcement on the BSE EBP Platform, at least 1 (one) Business Day before the start of the 
Issue Opening Date. 
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Some of the key guidelines in terms of the current EBP Guidelines on issuance of securities on private placement 
basis through an EBP mechanism, are as follows: 

 
A. Modification of Bid: Eligible Investors may note that modification of bid is allowed during the bidding period 

or window. However, in the last 10 minutes of the bidding period or window, revision of bid is only allowed for 
upward revision of the bid amount placed or to improve the coupon or yield by the Eligible Investor. 

B. Cancellation of Bid: Eligible Investors may note that cancellation of bid is allowed during the bidding period or 
window. However, in the last 10 minutes of the bidding period or window, no cancellation of bids is permitted. 

C. Multiple Bids: Bidders are permitted to place multiple bids on the BSE EBP Platform in line with the BSE EBP 
Guidelines and the EBP Guidelines. 

D. Manner of bidding: The Issue will be through closed bidding on the BSE EBP platform in line with the BSE EBP 
Guidelines and the EBP Guidelines. 

E. Manner of allotment: The allotment will be done on uniform yield basis in line with the BSE EBP Guidelines and 
the EBP Guidelines. 

F. Manner of settlement: Settlement of the Issue will be done through online transfer and the account details 
are given in the section on Payment Mechanism of this General Information Document. 

G. Settlement cycle: The process of pay-in of funds by investors and pay-out to Company will be done on T+2 
trading day, where T is the Issue Closing Date. 

H. Offer or Issue of executed offer letters cum application forms to successful Eligible Investors. The offer letters 
cum application forms along with the Application Form will be issued to the successful Eligible Investors, who 
are required to complete and submit the Application form to the Company in order to accept the offer of 
Debentures. 

 
No person other than the successful Eligible Investors to whom the offer letters cum application forms has been 
issued by the Company may apply for the issue through the offer letters cum application forms received from a 
person other than those specifically addressed will be invalid. However, Eligible Investors should refer to the EBP 
Guidelines as prevailing on the date of the bid. 

 
The subscription to the Debentures shall be made by the Eligible Investors through the electronic book mechanism 
as prescribed by SEBI under the EBP Requirements by placing bids on the EBP Platform during the Issue period. In 
case the Eligible Investors are not registered on the EBP Platform, they will have to register themselves as an 
"investor" on the EBP Platform (as a one-time exercise) and also complete the mandatory "know your customer" 
verification process. The Eligible Investors should also refer to the operational guidelines of the relevant EBP in 
this respect. The disclosures required pursuant to the EBP Requirements are set out hereinbelow: 
 

Details of size of issue including green shoe 
option, if any and a range within which green 
shoe may be retained (if applicable) 

As per respective Key Information Document 

Anchor Portion Details  As per respective Key Information Document 

Interest rate parameter  As per respective Key Information Document 

Bid opening and closing date As per respective Key Information Document 
Minimum Bid Lot 100 (One Hundred) Debentures (aggregating to INR 

1,00,00,000 (Indian Rupees One Crore), and 1 (one) 
Debenture thereafter 

Manner of allotment in the Issue Uniform Yield Allotment 

Manner of settlement in the Issue Pay-in of funds through ICCL. 
The pay-in of the Application Money for the Debentures 
shall be made by way of transfer of funds from the bank 
account(s) of the Eligible Investors (whose bids have 
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been accepted) as registered with the Electronic Book 
Provider into the account of the ICCL, as specified in this 
regard below. 

Settlement Cycle & Deemed Date of Allotment T+1 
(T being the day of bidding as per working day convention 
of recognized stock exchanges) 
Settlement of the Issue will be as per respective Key 
Information Document 

 
Process flow of settlement:  
 
The Eligible Investors whose bids have been accepted by the Issuer and to whom a signed copy of this General 
Information Document along with the PPOA have been issued by the Issuer and who have submitted/shall submit the 
Application Form ("Successful Bidders"), shall make the payments in respect of the Application Money in respect of the 
Debentures towards the allocation made to them, into the bank account of the ICCL, the details of which are as set out 
below: 
 

Name of Bank As per respective Key Information Document 
IFSC Code As per respective Key Information Document 
Account number As per respective Key Information Document 
Name of beneficiary As per respective Key Information Document 

 
The pay-in of the Application Money by the Successful Bidders will be made only from the bank account(s), which have 
been provided / updated by them in the EBP system. Any amount received from third party accounts or from accounts 
not specified in the EBP system will be refunded and no allotment will be made against such payments. Upon the 
transfer of funds into the aforesaid account of ICCL and the Issuer confirming its decision to proceed with the allotment 
of the Debentures in favour of the Successful Bidders to the ICCL, the R&T Agent and the EBP and initiating the requisite 
corporate action for allotment of Debentures and credit of the demat letter of allotment into the relevant demat 
account of the Successful Bidders through the R&T Agent, the R&T Agent shall provide corporate action file along with 
all requisite documents to the relevant Depositories by 12:00 hours and also intimate the EBP of the aforesaid actions. 
Upon the Depositories confirming the allotment of the Debentures and the credit of the Debentures into the demat 
account of the Successful Bidders to EBP, the subscription monies in respect of the Debentures from the aforesaid 
account of ICCL shall be released into the Issuer’s bank account, the details of which are as set out below: 

 
Beneficiary Name: As per respective Key Information Document 
Bank Account No. As per respective Key Information Document 
SWIFT CODE: As per respective Key Information Document 
IFSC CODE: As per respective Key Information Document 
Bank Name As per respective Key Information Document 
Branch Address: As per respective Key Information Document 

 
It must be noted that all funds pay-in obligations need to be fulfilled in totality. Partial fund receipt against any given 
obligation will be treated as a default and debarment penalties will be applicable as specified by the EBP Requirements 
and other Applicable Law. 
 
Basis of Allocation or Allotment: Allocation shall be made as approved by the Company in accordance with applicable 
NCS Listing Regulations, Operations Guidelines, and applicable laws. Post completion of bidding process, the Company 
will upload the provisional allocation on the BSE EBP Platform. Post receipt of details of the successful Eligible Investors, 
the Company will upload the final allocation file on the BSE EBP Platform. 
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Payment Mechanism: Payment of subscription money for the Debentures should be made by the successful Eligible 
Investor as notified by the Company. Successful Eligible Investors should do the funds pay-in to the account. 
 
Successful Eligible Investors should ensure to make payment of the subscription amount for the Debentures from their 
same bank account which is updated by them in the BSE EBP Platform while placing the bids. In case of mismatch in the 
bank account details between BSE EBP Platform and the bank account from which payment is done by the successful 
bidder, the payment would be returned. 
 
Note: In case of failure of any successful bidders to complete the subscription amount payments by the Pay-in Time or 
the funds are not received in the Designated Bank Account by the Pay-in Time for any reason whatsoever, the bid will 
be liable to be rejected and the Company shall not be liable to issue the Debentures to such successful bidders. 
 
Settlement Process: Upon final allocation by the Issuer, the Company or the Registrar and Transfer Agent on behalf of 
the Company shall instruct the Depositories on the Pay-in Date, and the Depositories shall accordingly credit the 
allocated Debentures to the demat account of the successful Eligible Investor. The Company shall give the instruction 
to the Registrar and Transfer Agent for crediting the Debentures by 12:00 noon on the Pay-In Date. The Registrar shall 
provide corporate action file along with all requisite documents to Depositories by 12:00 noon on the Pay-In Date. On 
the Pay-In Date, the Depositories shall confirm to effect the transfer of Debentures in the demat account(s) of the 
successful Eligible Investors post-allocation disclosures by the EBP. Upon final allocation by the Issuer, the Company 
shall disclose the Issue Size, coupon rate, ISIN, number of successful bidders, category of the successful bidder(s), etc., 
in accordance with the EBP Guidelines. 
 
The EBP shall upload such data, as provided by the Issuer, on its website to make it available to the public. Deemed 
Date of Allotment Interest on Debentures shall accrue to the Debenture Holder(s) from and including the Deemed Date 
of Allotment. All benefits relating to the Debentures will be available to the investor(s) from the Deemed Date of 
Allotment. The actual allotment of Debentures may take place on a date other than the Deemed Date of Allotment. The 
Company reserves the right to modify allotment date or Deemed Date of Allotment at its sole and absolute discretion 
without any notice. In case if the issue closing date is changed, the Deemed Date of Allotment may also be changed by 
the Company at its sole and absolute discretion. 
 
Withdrawal of Issue: The Company may, at its discretion, withdraw the issue process on the conditions set out under 
the EBP Guidelines. Provided that the Company shall accept or withdraw the issue on the BSE EBP Platform within 
1(one) hour of the closing of the bidding window, and not later than 6 pm on the Issue Closing Date. However, Eligible 
Investors should refer to the EBP Guidelines as prevailing on the date of the bid. If the Company has withdrawn the 
Issue, and the cutoff yield of the Issue is higher that the estimated cutoff yield disclosed to the BSE EBP Platform, the 
estimated cut off yield shall be mandatorily disclosed by the BSE EBP Platform to the Eligible Investors. The expression 
‘estimated cut off yield’ means yield so estimated by the Company, prior to opening of issue on the BSE EBP Platform. 
The disclosure of estimated cut off yield by BSE EBP Platform to the Eligible Investors, pursuant to closure of the issue, 
shall be at the discretion of the Company. 
 
Force Majeure: The Company reserves the right to withdraw the issue prior to the closing date in the event of any 
unforeseen development adversely affecting the economic and regulatory environment. The Company reserves the 
right to change the Issue Schedule. 
 
Right to Accept or Reject Applications: The Company reserves its full, unqualified and absolute right to accept or reject 
the application, in part or in full, without assigning any reason thereof. The rejected applicant will be intimated along 
with the refund warrant, if applicable. No interest on application money will be paid on rejected applications. The 
application form that is not complete in all respects is liable to be rejected and would not be paid any interest on the 
application money. Application would be liable to be rejected on one or more technical grounds, including but not 
restricted to: 

 
A. Number of Debentures applied for is less than the minimum application size; 
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B. Application exceeding the issue size; 
C. Bank account details not given; 
D. Details for issue of Debentures in electronic or dematerialised form not given; PAN or GIR and IT Circle or Ward 

or District not given; 
E. In case of applications under Power of Attorney by limited companies, corporate bodies, trusts, etc. relevant 

documents not submitted; 
F. In the event, if any Debentures applied for is or are not allotted in full, the excess application monies of such 

Debentures will be refunded, as may be permitted. 
 

Basis of Allotment:  
Notwithstanding anything stated elsewhere, the Company reserves the right to accept or reject any application, in 
part or in full, without assigning any reason. Subject to the aforesaid, in case of over subscription, priority will be given 
to Investors on a first cum first serve basis. The Investors will be required to remit the funds as well as submit the duly 
completed Application Form along with other necessary documents to the Company by the Deemed date of allotment. 
 
The Investors would be intimated of allotment by the Deemed Date of Allotment. 
 
Payment Instructions for Non EBP 
Upon receipt of intimation of allotment, Application Form along either demand draft(s) or cheque(s) drawn or made 
payable in favour of the Issuer or otherwise as may be set out in the Application Form and crossed “Account Payee 
Only”. Applicants can alternatively, remit the application amount through RTGS on the below mentioned bank. The 
RTGS details of the Issuer are as under: 

 
Bank Name and Address KOTAK MAHINDRA BANK LIMITED &  

JMD REGENT SQUARE, MG ROAD, GURGAON 
IFSC Code KKBK0000261 
Bank Account No: 9914092149 
Type of Account Current account 

 
 

III. Documents to be provided by Investors / applicants 
 
Investors need to submit the following documents, along with the Application Form, as applicable 
 
a. Memorandum and Articles of Association along with Certificate of Incorporation/Documents Governing 

Constitution 
b. Board Resolution / letter authorizing the investment and containing operating instructions 
c. Certified true copy of the Power of Attorney, if applicable 
d. PAN card 
e. Form 15AA for investors seeking exemption from Tax Deduction at Source (TDS) — both on Interest on Application 

Money as well as annual interest payments 
f. Specimen signature of the authorized signatories, duly certified by an appropriate authority 
g. SEBI Registration Certificate, as applicable 
h. Application form (including RTGS details)  

 
IV. Applications to be accompanied with bank account details  

 
Every application shall be required to be accompanied by the bank account details of the applicant and the magnetic 
ink character reader code of the bank for the purpose of availing direct credit of interest and all other amounts payable 
to the Debenture Holder(s) through electronic transfer of funds or RTGS. 
 
V. Applications under Power of Attorney 
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In case of applications made under a Power of Attorney or by a Limited Company or a Body Corporate etc., the relevant 
Power of Attorney or the relevant resolution or authority to make the application, as the case may be, together with 
the certified true copy thereof along with the certified copy of the Memorandum and Articles of Association and/or 
Bye-Laws as the case may be must be attached to the Application Form or lodged for scrutiny separately with the 
photocopy of the Application Form, quoting the serial number of the Application Form at the Company's branch where 
the application has been submitted failing which the applications are liable to be rejected. 
 
VI. Interest on Application Money 
 
Interest on Application Money will be paid at the applicable coupon rate (subject to deduction of tax at source at the 
rates prevailing from time to time under the provisions of Income Tax Act, 1961 or any statutory modification or re-
enactment thereof) and will be paid on the entire application money on all valid applications.  
 
Such interest shall be paid for the period commencing from the date of credit by way of funds transfer / Real time gross 
settlement up to one day prior to the date of allotment.  
No interest on application money would be payable in cases of invalid applications. 
 
VII. Letters of Allotment  
 
The Debentures will be credited in dematerialised form within 2 (two) Business Days from the Deemed Date of 
Allotment 
 
VIII. Record Date  
 
The date, as may be fixed by the Company, which will be 15 Calendar Days prior to the Coupon Payment Date/ Final 
Redemption date on which the determination of the persons entitled to receive Coupon/ Redemption Amount in 
respect of the Debentures (i.e., persons whose names are registered in the register of Debenture Holders or NSDL/CDSL 
record) shall be made.  
 
IX. Refunds  
 
For applicants whose applications have been rejected or allotted in part, refund orders will be dispatched within 7 
(seven) days from the Deemed Date of Allotment of the Debentures. 
 
In case the Issuer has received money from applicants for Debentures in excess of the aggregate of the application 
money relating to the Debentures in respect of which allotments have been made, the Registrar shall upon receiving 
instructions in relation to the same from the Issuer repay the moneys to the extent of such excess, if any. 
 
X. Payment on Redemption  
 
Payment on redemption will be made by way of cheque(s)/ redemption warrant(s)/ demand draft(s)/ credit through 
RTGS system/ funds transfer in the name of the relevant Debenture Holder(s) whose names appear on the List of 
beneficial owners given by the Depository to the Company as on the Record Date. The Debentures shall be taken as 
discharged on payment of the redemption amount by the Company on relevant maturity date(s) to the respective 
registered Debenture Holder(s) whose name appears in the register of debenture holder(s) on the Record Date. Such 
payment will be a legal discharge of the liability of the Company towards the Debenture Holder(s) of such series. On 
such payment being made, the Company will inform NSDL/CDSL and accordingly the account of the Debenture Holder(s) 
with NSDL/CDSL will be adjusted. The Company's liability to the Debenture Holder(s) towards all their rights including 
for payment or otherwise shall cease and stand extinguished from the due dates of redemption in all events. Further 
the Company will not be liable to pay any interest or compensation from the dates of such redemption. On the Company 
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dispatching the amount as specified above in respect of the Debentures, the liability of the Company shall stand 
extinguished. 
 
XI. Mode of Payment  
 
All payments must be made through cheque(s)/draft(s)/transfers/RTGS as set out in the application form.  
 
XII. Effect of Holidays  
 
In the event that any date on which any Coupon payment is required to be made by the Issuer is not a Business Day, 
the immediately succeeding Business Day shall be considered as the effective date(s) for that payment. In the event 
that the Redemption Date(s) in respect of the Debentures is not a Business Day, the immediately preceding Business 
Day shall be considered as the effective date for redemption of Debentures.  

 
XIII. Payment of Coupon  
 
Coupon for each of the Coupon periods shall be computed on an actual/actual days a year basis on the principal 
outstanding on the Debentures at the Coupon Rate. If the Coupon period from start date to end date includes February 
29, then interest shall be paid on the basis of (end date-start date)/366. 
 
XIV. Tax Deduction at Source 
 
Income tax will be deducted as applicable as per the provisions of Income Tax Act, 1961. Where any deduction of Income 
Tax is made at source, the Company shall send to the Debenture holder a Certificate of Tax Deduction at Source.  
 
XV. PAN/GIR Number 
 
Applicant should mention their Permanent Account Number or the GIR Number allotted under Income Tax Act, 1961 
and the Income Tax Circle / Ward / District. In case where neither the PAN nor the GIR Number has been allotted, the 
fact of such a non-allotment should be mentioned in the Application Form in the space provided.  
 
XVI. Signatures 
 
Signatures should be made in English or in any of the Indian Languages. Thumb impressions must be attested by an 
authorized official of a Bank or by a Magistrate/Notary Public under his/her official seal.  

 
XVII. Basic terms of the present offer 
 
Refer to SECTION 8 (Summary of Terms) in the General Information Document/ Key Information Document for issue 
specific details.  
 
XVIII. Minimum Subscription 
 
INR. 1,00,00,000/- (Indian Rupees One Crore only) and in multiples of INR 1,00,000 (Indian Rupees One Lakh only) 
thereafter.  
 
XIX. Deemed Date of Allotment 
 
Deemed Date of Allotment All the benefits under the Debentures, including but not limited to the payment of Coupon, 
will accrue to the Investor from the deemed date of allotment. The deemed date of allotment for the Issue is As per 
respective Key Information Document. 
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All benefits related to the Debentures will be available to the Debenture Holders from the Deemed Date of Allotment. 
The actual allotment of the Debentures may take place on a date other than the Deemed Date of Allotment. The 
Company reserves the right to keep multiple allotment date(s)/Deemed date(s) of Allotment at its sole and absolute 
discretion without any notice to the Debenture holders. In case the Issue Closing Date is revised, the Deemed Date of 
Allotment may also be revised by the Company at its sole and absolute discretion.  
 
XX. Market Lot  
 
Market lot will be one Debenture  
 
XXI. Contributions being made by the promoters or directors either as part of the Issue or separately in 

furtherance of such objects-  

None 
 
XXII. Security 
 
Refer to SECTION 8 (Summary of Terms) of the respective Key Information Document. 
 
XXIII. Debentures in Dematerialized Form 
 
The Company is issuing the Debentures only in dematerialized form and hence no Debentures are being issued in 
physical form in terms of the Key Information Document. The Company has entered in to Depository Arrangements 
with NSDL for dematerialization of the Securities. 
 
Applicants have to mention their Depository Participant's name, DP-ID and Beneficiary Account Number/Client ID in the 
appropriate place in the Application Form. Debentures of successful Debenture Holders having Depository Account shall 
be credited to their Depository Account.  
 
The Debentures shall be held in dematerialised form and no action is required on the part of the Debenture Holder(s) 
for redemption purposes and the redemption proceeds will be paid by way of cheque(s)/ redemption warrant(s)/ 
demand draft(s)/ credit through RTGS system/ funds transfer to those Debenture Holder(s) whose names appear on 
the list of Beneficiaries provided by the Depositories to the Issuer. The names would be as per the Depositories’ records 
on the relevant record date fixed for the purpose of redemption. All such Debentures will be simultaneously redeemed 
through appropriate debit corporate action. The list of beneficiaries as of the relevant record date setting out the 
relevant beneficiaries’ name and account number, address, bank details and DP’s identification number will be given 
by the Depositories to the Issuer and the Registrar. Based on the information provided above, the Issuer/Registrar will 
dispatch the cheque for interest / Coupon payments to the beneficiaries. If permitted, the Issuer may transfer payments 
required to be made in relation to any by electronic transfer of funds/RTGS, to the bank account of the Debenture 
Holder for redemption and interest/ Coupon payments.  
 
XXIV. Joint-Holders 
 
Where two or more persons are holders of any Debenture(s), they shall be deemed to hold the same as joint holders 
with benefits of survivorship in the same manner and to the same extent and be subject to the same restrictions and 
limitations as in the case of the existing equity shares of the Company, subject to other provisions contained in the 
Articles of Association of the Company.  
 
XXV. Mode of Transfer 
 
The Debentures shall be transferable and transmittable in the same manner and to the same extent and be subject to 
the same restrictions and limitations as in the case of the existing equity shares of the Company. The provisions relating 
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to transfer and transmission, nomination and other related matters in respect of equity shares of the Company, 
contained in the Articles of Association of the Company, shall apply mutatis mutandis to the transfer and transmission 
of the Debentures and nomination in this respect.  
 
The Debentures held in dematerialised form shall be transferred subject to and in accordance with the rules/ 
procedures as prescribed by NSDL/CDSL and the relevant Depositories of the transferor or transferee and any other 
applicable laws and rules notified in respect thereof. The transferee(s) should ensure that the transfer formalities are 
completed prior to the Record Date. In the absence of the same, Coupon will be paid/ redemption will be made to the 
person, whose name appears in the register of debenture holders maintained by the Depositories under all 
circumstances. In cases where the transfer formalities have not been completed by the transferor, claims, if any, by the 
transferees would need to be settled with the transferor(s) and not with the Issuer. The normal procedure followed for 
transfer of securities held in dematerialized form shall be followed for transfer of these Debentures held in electronic 
form. The transferor should give delivery instructions containing details of the transferee’s depository account to his 
Depository. Investors may note that subject to applicable law, the Debentures of the Issuer would be issued and traded 
in dematerialised form only.  
 
XXVI. Succession 
 
In the event of demise of the sole holder of the Debentures, the Company will recognize the executor or administrator 
of the deceased Debenture holder, or the holder of succession certificate or other legal representative as having title 
to the Debentures. The Company shall not be bound to recognize such executor, administrator or holder of the 
succession certificate, unless such executor or administrator obtains probate or letter of administration or such holder 
is the holder of succession certificate or other legal representation, as the case may be, from a court in India having 
jurisdiction over the matter. The Directors of the Company may, in their absolute discretion, where they think fit, 
dispense with production of probate or letter of administration or succession certificate or other legal representation, 
in order to recognize such holder as being entitled to the Debentures standing in the name of the deceased Debenture 
holder on production of sufficient documentary proof and / or indemnity.  
 
XXVII. Governing law  
 
The Debentures shall be construed to be governed in accordance with Indian Law.  
 
The courts and tribunals as stated in the respective transaction documents and Key Information Document for specific 
Debenture issuance shall have exclusive jurisdiction in connection with any dispute arising out of or in connection with 
this Debentures. The Debenture Holders and the Debenture Trustee shall not be prevented from taking proceedings 
relating to a dispute in any other courts and tribunals with jurisdiction. To the extent allowed by applicable law, the 
Debenture Holders and the Debenture Trustee may take concurrent proceedings in any number of jurisdictions. Over 
and above the aforesaid Terms and Conditions, the said Debentures shall be subject to the Terms and Conditions to be 
incorporated in the Debentures to be issued to the Debenture Holders and the Debenture Trust Deed.  
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SECTION 8 SUMMARY OF TERMS 
 
The following term sheet summarizes the principal items with respect to the financing facility to be provided to OXYZO 
Financial Services Limited (“Borrower” or “Company”) by the Investor. 
 
For the avoidance of the doubt, except as specifically stated, this term sheet does not attempt to describe all terms and 
conditions of the transaction contemplated herein. The term sheet is intended to outline certain basic terms around 
which transaction could be structured. All proposed terms and conditions are subject to execution of mutually 
satisfactory transaction documents, satisfactory legal, technical & financial diligences, meeting of stipulations as 
contained herein etc.  
 

Particulars Terms and Conditions 
Security Name As per the respective Key Information Document for the relevant issuance 

of Debentures. 
Borrower/Issuer OXYZO Financial Services Limited (Formerly known as Oxyzo Financial 

Services Private Limited) 
Type of Instrument As per the respective Key Information Document for the relevant issuance 

of Debentures. 
Nature of the Instrument (Secured or 
Unsecured) 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Seniority (Senior or Subordinated) As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Eligible Investors As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Listing (including name of stock 
Exchange(s) where it will be listed and 
timeline for listing) 

The Debentures are to be listed on the WDM of the BSE within a maximum 
period of 3 (three) trading days from the date of closure of the Issue for 
the Debentures. 

Rating of Instrument As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Issue Size As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Minimum Subscription  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Option to retain oversubscription 
(Amount)  

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Objects of the Issue/ Purpose for which 
there is requirement of funds 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

In case the issuer is an NBFC and the 
objects of the issue entail loan to any 
entity who is a ‘group company’ then 
disclosures shall be made in the 
following format: 

As set out in Annexure IV (Specific Disclosures Required from NBFC) of the 
General Information Document / Not Applicable 

Details of the utilization of the 
Proceeds 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Coupon Rate  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Step Up/ Step Down Coupon Rate As per the respective Key Information Document for the relevant issuance 
of Debentures. 
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Coupon / Dividend Payment Frequency As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Coupon / Dividend Payment Dates As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Cumulative / non-cumulative, in case of 
dividend 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Coupon Type  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Coupon Reset Process (including rates, 
spread, effective date, interest rate cap 
and floor etc.). 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Day Count Basis (Actual/Actual) As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Interest on Application Money  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Default Interest Rate As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Tenor As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Redemption Date  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Redemption Amount As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Redemption Premium / Discount As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Issue Price As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Discount at which security is issued and 
the effective yield as a result of such 
discount. 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Premium/Discount at which security is 
redeemed and the effective yield as a 
result of such premium/discount. 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Put Date  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Put Price As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Call Date  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Call Price As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Put Notification Time (Timelines by 
which the investor need to intimate 
Issuer before exercising the put) 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Call Notification Time (Timelines by 
which the investor need to intimate 
Issuer before exercising the put) 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Face Value  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Minimum Application and in multiples 
of Debt securities thereafter 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 
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Issue Timing  
 
1.  Issue Opening Date 
2.  Issue Closing Date 
3. Date of earliest closing of the issue, 
if any 
4.  Pay-in Date 
5. Deemed Date of Allotment 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Settlement mode of the Instrument  As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Depository As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Disclosure of Interest/Dividend / 
redemption dates 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Record Date As per the respective Key Information Document for the relevant issuance 
of Debentures. 

All covenants of the issue (including 
side letters, accelerated payment 
clause, etc.)] 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Description regarding Security (where 
applicable) including type of security 
(movable/immovable/tangible etc.), 
type of charge (pledge/ hypothecation/ 
mortgage etc.), date of creation of 
security/ likely date of creation of 
security, minimum security cover, 
revaluation, Replacement of security, 
interest to the debenture holder over 
and above the coupon rate as specified 
in the Debenture Trust Deed and 
disclosed in the Offer Document/ 
General Information Document 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Transaction Documents As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Conditions Precedent to 
Disbursement 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Conditions Subsequent to 
Disbursement 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Events of Default (including manner of 
voting /conditions of joining Inter 
Creditor Agreement) 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Creation of recovery expense fund Details and purpose of the recovery expense fund 
 
The Issuer shall create and maintain the Recovery Expense Fund up to the 
amounts prescribed under the Master Circular for Debenture Trustees, in 
accordance with and within the timelines prescribed in the Master 
Circular for Debenture Trustees. 
 
The Company shall create a Recovery Expense Fund which shall be equal 
to 0.01% (Zero decimal point Zero One percent) of the Issue Size subject 
to maximum of Rs. 25 lakhs (Indian Rupees Twenty-Five lakhs) per issuer 
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in the form of cash or cash equivalent(s) (including bank guarantees) 
maintained with the designated stock exchange. 
 
The Recovery Expense Fund shall be created to enable the Debenture 
Trustee to take prompt action in relation to the enforcement of the 
security in accordance with the Transaction Documents. 
 
The amounts in the Recovery Expense Fund shall be utilised in the manner 
as may be prescribed by the Debenture Holders by a Special Resolution 
duly passed at the meeting of the Debenture Holders held in accordance 
with the provisions set out in the Transaction Documents. 
 
On the occurrence of an Event of Default, if the security is proposed to be 
enforced, the Debenture Trustee shall follow the procedure set out in the 
Master Circular for Debenture Trustees for utilisation of the Recovery 
Expense Fund.  

Conditions for breach of covenants (as 
specified in Debenture Trust Deed) 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Provisions related to Cross Default 
Clause 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Role and Responsibilities of Debenture 
Trustee 

As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Risk factors pertaining to the issue As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Governing Law and Jurisdiction As per the respective Key Information Document for the relevant issuance 
of Debentures. 

Reissuance under same ISIN As per the respective Key Information Document for the relevant issuance 
of Debentures. 

 
Notes: 
 
a. If there is any change in coupon rate pursuant to any event including lapse of certain time period or downgrade in 

rating, then such new coupon rate and the events which lead to such change should be disclosed.  
 
b. The list of documents which have been executed in connection with the issue and subscription of debt securities 

shall be annexed.  
 
c. The issuer shall provide granular disclosures in their issue document, with regards to the “Object of the Issue” 

including the percentage of the issue proceeds earmarked for each of the “object of the issue”. 
 
d. While the debt securities are secured to the tune of 100% of the principal and interest amount or as per the terms 

of offer document/ General Information Document/ key Information Document, in favour of Debenture Trustee, 
it is the duty of the Debenture Trustee to monitor that the security is maintained, however, the recovery of 100% 
of the amount shall depend on the market scenario prevalent at the time of enforcement of the security.  

 
e. Debt securities shall be considered as secured only if the charged asset is registered with Sub-registrar and 

Registrar of Companies or CERSAI or Depository etc., as applicable, or is independently verifiable by the debenture 
trustee.  
 

f. Before making the application for listing of debt securities, the Issuer shall create charge as specified in the 
Debenture Trust Deed/ General Information Document/ Key Information Document, in favour of the debenture 
trustee and also execute debenture trust deed (DTD) with the Debenture trustee. The Stock Exchange(s) shall list 
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the debt securities only upon receipt of a due diligence certificate as per format specified in NCS Listing Regulations 
from debenture trustee confirming creation of charge and execution of the Debenture Trust Deed. The charge 
created by Issuer shall be registered with Sub-registrar, Registrar of Companies, CERSAI, Depository etc., as 
applicable, within 30 days of creation of such charge. In case the charge is not registered anywhere or is not 
independently verifiable, then the same shall be considered a breach of covenants/ terms of the issue by the 
Issuer. 
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SECTION 9 DISCLOSURE PERTAINING TO WILFUL DEFAULT 
 
The following disclosures shall be made if the issuer or its promoter or director is declared wilful defaulter: 
 
a) Name of the bank declaring the entity as a willful defaulter:  

NIL 
 

b) The year in which the entity is declared as a willful defaulter:  
NIL 
 

c) Outstanding amount when the entity is declared as a willful defaulter:  
NIL 
 

d) Name of the entity declared as a willful defaulter:  
NIL 
 

e) Steps taken, if any, for the removal from the list of willful defaulters:  
NIL 
 

f) Other disclosures, as deemed fit by the issuer to enable Investors to take informed decisions:  
NIL 
 

g) Any other disclosure as specified by the Board:  
NIL 
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SECTION 10 KEY TERMS OF THE ISSUE 
 

As set out in the relevant Key Information Document for the relevant issuance of Debentures. 
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SECTION 11 DECLARATION 
 
The Issuer undertakes and confirms that this General Information Document does not omit disclosure of any material 
fact which may make the statements made therein, in light of the circumstances under which they are made, 
misleading. The General Information Document also does not contain any false or misleading statement.  
 
The Issuer accepts no responsibility for the statement made otherwise than in the General Information Document or in 
any other material issued by or at the instance of the issuer and that any one placing reliance on any other source of 
information would be doing so at his own risk.  
 
Without prejudice to the above, the persons authorised by the Company, confirms and attests that: 
 
a. The Issuer undertakes that this General Information Document contain full disclosures in accordance with NCS 

Listing Regulations, as amended, and Securities and Exchange Board of India (Listing Obligation and Disclosure 
Requirements) Regulations, 2015, as amended and Companies (Prospectus and Allotment of Securities) Rules, 
2014, Securities Contracts (Regulation) Act, 1956, the Securities and Exchange Board of India Act, 1992 and the 
Master Direction – Reserve Bank of India (Commercial Paper and Non-Convertible Debentures of original or initial 
maturity upto one year) Directions, 2024 (if applicable); 

 
b. the compliance with the Act and the rules does not imply that payment of dividend or interest or repayment of 

non-convertible securities, is guaranteed by the Central Government;  
 

c. the monies received under the offer shall be used only for the purposes and objects indicated in the Offer 
document;  

 
d. whatever is stated in this form and in the attachments thereto is true, correct and complete and no information 

material to the subject matter of this form has been suppressed or concealed and is as per the original records 
maintained by the promoters subscribing to the Memorandum of Association and Articles of Association; 

 
e. the contents of the document have been perused by the Board of Directors, and the final and ultimate responsibility 

of the contents mentioned herein shall also lie with the Board of Directors; and 
 
f. the clause on ‘General Risk’ has been suitably incorporated in prescribed format in the General Information 

Document 
 

Investment in non-convertible securities involve a degree of risk and investors should not invest any funds 
in such securities unless they can afford to take the risk attached to such investments. Investors are advised 
to take an informed decision and to read the risk factors carefully before investing in this offering. For 
taking an investment decision, investors must rely on their examination of the issue including the risks 
involved in it. Specific attention of investors is invited to statement of risk factors contained under General 
Information Disclosure. These risks are not, and are not intended to be, a complete list of all risks and 
considerations relevant to the non-convertible securities or investor’s decision to purchase such securities. 

 
 
We, Ruchi Kalra and Pinki Jha, are authorized by the Board of Directors of the Company vide Resolution dated March 
05, 2025 to sign this General Information Document and declare that all the requirements of the Companies Act, 2013 
and the rules made there under in respect of the subject matter of this General Information Document and matters 
incidental thereto have been complied with. Whatever is stated in this General Information Document and in the 
attachments thereto is true, correct and complete and no information material to the subject matter of this General 
Information Document has been suppressed or concealed and is as per the original records maintained by the 
promoters subscribing to the Memorandum and Articles of Association.  
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The Issuer declares that nothing in the issue document is contrary to the provisions of Companies Act, 2013 (18 of 
2013), the Securities Contracts (Regulation) Act, 1956 (42 of 1956) and the Securities and Exchange Board of India Act, 
1992 (15 of 1992) and the rules and regulations made thereunder. 
 
It is further declared and verified that all the required attachments have been completed, correctly and legibly attached 
to this form. 
 
For OXYZO Financial Services Limited  
(Formerly known as OXYZO Financial Services Private Limited) 

 
 
 
 
_______________________ 
Ruchi Kalra 
CFO & Wholetime Director 

 
 
 
 
_______________________ 
Pinki Jha 
Company Secretary &Compliance officer 

 
Place: Gurugram 
Date: March 07, 2025 
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ANNEXURE I: LAST AUDITED FINANCIAL STATEMENTS  
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ANNEXURE II: BOARD RESOLUTION 
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ANNEXURE III: SHAREHOLDERS RESOLUTION 
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ANNEXURE IV: SPECIFIC DISCLOSURES REQUIRED FROM NBFC 
 
A. Details with regard to the lending done by the issuer out of the issue proceeds of debt securities in last three 

years, including details regarding the following:  
 

(i) Lending Policy: Should contain overview of origination, risk management, monitoring and collections; 
 

Origination: 
Oxyzo follows a hub & spoke-based approach to financing. Every industrial cluster has a range of stakeholders, both 
within (the geographical limit) as well as outside the cluster. This includes SMEs/MSMEs working in every cluster, along 
with their supporting firms through forward and backward linkages. The process can be enumerated in the steps below:  

 Proprietary technology tool - “Bid-assist” that aggregates relevant public tenders for the SMEs and the 
Company uses this as a captive lead acquisition channel. SMEs find this as a very relevant to their business, as 
the tool reads through non-standard data across 700+ websites and tags, sorts and lists ~13K+ tenders daily 
providing SMEs possible growth opportunities which SMEs pay a subscription fee for. Bidassist has over 15L 
visitors and 1.4L registered SME users, growing at ~15% month on month and is self-funded through the annual 
subscriptions that the SME buys for itself  

 Crawling, generates leads by collecting raw information of SMEs bidding and winning tenders from a host of 
tender bidding websites as well scraping through open source researched databases of anchors such as NHAI, 
NBCC, CWPD, MES etc. This information is then converted into a meaningful data sets which is ingested in the 
system.   

 Referrals, generated through Feet on Street (FoS) sales personnel by interacting with network suppliers, 
Industry associations, distributors, traders and client SMEs in their respective geographies, is an important 
offline mode of lead acquisition for OFB with a high conversion rate. 

The raw leads acquired through the above-mentioned multiple acquisition tools are then pre-screened by validating 
through research and central calling that looks for client’s interest along with specific filters such as  

 Vintage of the SME 
 Location of the SME 
 Annual Turnover of the SME 
 Whether the SME is banked or not 

 
Basis the pre-screening, qualified leads are then approached by sales team and then it moves to the underwriting 
process. Risk underwriting approach revolves around the below mentioned risks and how Oxyzo mitigates/manages 
these risks. 

● Customer Risk 
● ‘Willingness to pay’ Risk 
● ‘Ability to pay’ Risk 
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Risk Underwriting / Mitigation approach 

Customer 

The basic and the first step of underwriting is our knowledge of the customer and his business. We 
have developed stringent norms around: 
● Business vintage of the Company/ firm 
● Vintage of the promoters/ owners in the line of business 
● No compromise on the ‘KYC policy’ for both the company and its shareholders/ directors 
● Market reputation check on the company and its promoters from the industry ecosystem 

(Suppliers, vendors, principal, peers, etc.) 

Willingness to 
pay 

Once the customer qualifies under the above risk, the next step is to assess the credit worthiness of 
the customer as below: 
● Credit bureau check 
● In depth analysis of the bank accounts and check for dishonored cheques and bounces 
● Banking Turnover analysis 
● Check the customer’s market reputation to understand his credibility, intent and promptness of 

payments to financial institutions (institutional and non-institutional), material suppliers and 
payments from its customers/ potential customers 

Ability to pay  

Evaluation of financial risk would be as under: 
● Study the financial statements of the customers for the last 3 years and the current year 

provisional 
● Assessing the Net worth of the company and its Promoters 
● Assessing / estimating the future cash flows of the Company based on the past trends, work orders 

in hand, future industry outlook, and customer’s procurement pattern over the last 2 years 
● Assessing the financial health of the customers business anchors and screening the same against 

the negative anchor list 
● In-depth analysis of the audit reports, tax audit reports and indirect tax reports 
● Assessing the key anchor and supplier ledgers 
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Monitoring & collections: 

 
 
 

 
(ii) Classification of loans/ advances given to associates, entities/ person relating to board, senior 

management, promoters, others, etc.;  
 
NIL 
 

(iii) Classification of loans/ advances given, according to type of loans, denomination of loan outstanding by 
loan to value, sectors, denomination of loans outstanding by ticket size, geographical classification of 
borrowers, maturity profile etc.;  

 
Dec’24 Position in INR lacs 

Product Total Outstanding 
Business Loans  
Secured 2,90,460 
Unsecured 1,41,451 
Purchase financing  
Secured 2,00,002 
Unsecured 95,112 
Total 7,27,024 
  
Industry Total Outstanding 
Distributors / Retailers 39,502 
Infrastructure 1,93,343 
Manufacturing 1,79,165 
Small business loans / Retail 1,25,811 
Services 1,89,202 
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Total 7,27,024 
  
Sub Industry Total Outstanding 
Auto & Auto Ancillaries 17,019 
Capital Goods & PEB 56,052 
Consumer Goods, Electrical & Electronics 58,802 
Financial Institutions 1,29,517 
Institutions and Factories 37,091 
Others 53,892 
Paper, Polymer & Industrial Chemicals 32,369 
Pharmaceuticals & Medical Equipments 19,960 
Power, Solar & Small Equipments 55,671 
Retail 58,596 
Roads, Bridges, Highways, Metros and Railways 
Dams, Sewage, Sanitation, water supply, treatment plants 

1,40,840 

Small Business Loans 67,216 
Total 7,27,024 
  
  
Region Total Outstanding 
North  
Delhi NCR 1,63,612 
Punjab & Uttarakhand 26,142 
Rajasthan 52,685 
West and Central  
Gujarat 60,847 
Maharashtra 1,23,145 
East  
Odisha, Chhattisgarh, Jharkhand, West Bengal 34,344 
South  
Karnataka 1,00,956 
Tamil Nadu 72,463 
Telangana 92,832 
Total 7,27,024 

 
 

(iv) Aggregated exposure to the top 20 borrowers with respect to the concentration of advances, exposures 
to be disclosed in the manner as prescribed by RBI in its stipulations on Corporate Governance for NBFCs 
or HFCs, from time to time;  

 
INR 948.48 crore or 13% 
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(v) Details of loans, overdue and classified as non-performing in accordance with RBI stipulations;  
In INR lacs 

Classification As on 31.12.23 

Standard 7,18,628 
NPA 8,396 
Off Book - 
Total 7,27,024 

 
 

B. In order to allow investors to better assess the debt securities issued by the NBFC/ HFC, the following disclosures 
shall also be made by such issuers in their offer documents: 

 
1. A portfolio summary with regard to industries/ sectors to which borrowings have been granted by 

NBFCs;  
 

2.  NPA exposures of the issuer for the last three financial years (both gross and net exposures) and 
provisioning made for the same as per the last audited financial statements of the issuer;  

 
3. Quantum and percentage of secured vis-à-vis unsecured borrowings granted by NBFCs; and  

 
4.  Any change in promoters’ holdings during the last financial year beyond the threshold, as prescribed by 

RBI from time to time. 
 
C. NBFCs shall provide disclosures on the basis of the following draft template:  
 

All disclosures as on Dec’24 if not specified  
 

1. Classification of loans/ advances given according to:  
Sl. No. Type of loans INR lacs 

1 Secured 4,90,462 
2 Unsecured 2,36,563 
 Total assets under management (AUM)*^ 7,27,024 

*Information required at borrower level (and not by loan account as customer may have multiple loan accounts); 
^Issuer is also required to disclose off balance sheet items; 

 
2. Denomination of loans outstanding by loan-to-value: 

 
Sl. No. LTV (at the time of origination)  Percentage of AUM 
1 Unsecured 32.60% 
2 Upto 40% 4.40% 
3 40-50% 2.98% 
4 50-60% 2.21% 
5 60-70% 1.33% 
6 70-80% 1.14% 
7 80-90% 19.49% 
8 >90% 35.83% 
 Total 100% 

 
3. Sectoral exposure:  
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Sl. No.  Segment-wise break-up of AUM  Percentage of AUM 
1. Retail 82% 
A Mortgages (home loans and loans against property) 0% 
B Gold loans 0% 
C Vehicle finance 0% 
D MFI 0% 
E MSME 65% 
F Capital market funding (loans against shares, margin funding) 0% 
G Others 17% 
2 Wholesale 18% 
A Infrastructure 0% 
B Real estate (including builder loans) 0% 
C Promoter funding 0% 
D Any other sector (as applicable) 18% 
E Others 0% 
 Total 100% 

 
 

4. Denomination of loans outstanding by ticket size*:  

 
Sl. No. Ticket size (at the time of origination) Percentage of AUM 
1 Upto Rs. 2 lakh 12.33% 
2 Rs. 2-5 lakh 3.68% 
3 Rs. 5 - 10 lakh 1.41% 
4 Rs. 10 - 25 lakh 0.41% 
5 Rs. 25 - 50 lakh 1.47% 
6 Rs. 50 lakh - 1 crore 3.69% 
7 Rs. 1 - 5 crore  18.61% 
8 Rs. 5 - 25 crore 32.65% 
9 Rs. 25 - 100 crore 25.74% 
10 >Rs. 100 crore 0% 
 Total 100% 

 
5. Geographical classification of borrowers:  

Top 5 states borrower wise 
 

Sl. No.  Top 5 states  Percentage of AUM 
1 Delhi NCR 22.50% 
2 Maharashtra 16.94% 
3 Karnataka 13.89% 
4 Telangana 12.77 % 
5 Tamil Nadu 9.97% 
 Total 76.07% 

 
6. Details of loans overdue and classified as non-performing in accordance with RBI’s stipulations as on 

Dec’24: 

Movement of gross NPA: 
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Movement of gross NPA*  INR Lacs 
Opening gross NPA (Mar-24) 6787 
- Additions during the year 9258 
- Reductions during the year 7648 
Closing balance of gross NPA 8396 

*Please indicate the gross NPA recognition policy (Day’s Past Due) 
 

7. Movement of provisions for NPA as on Dec’24 

 
Movement of provisions for NPA: 
 

Movement of provisions for NPA  INR Lacs 
Opening balance 3835 
- Provisions made during the year 2722 
- Write-off/ write-back of excess provisions 1640 
Closing balance 4917 

 
*Please indicate the gross NPA recognition policy (Day’s Past Due) 

 
8. Segment-wise gross NPA:  

 
Sl. No.  Segment-wise gross NPA  Gross NPA (%) 
1 Retail  
A Mortgages (home loans and loans against property) 0% 
B Gold loans 0% 
C Vehicle finance 0% 
D MFI 0% 
E MSME 1.64% 
F Capital market funding (loans against shares, margin funding) 0% 
G Others 0.54% 
2 Wholesale  
A Infrastructure 0% 
B Real estate (including builder loans) 0% 
C Promoter funding 0% 
D Any other sector (as applicable) 0% 
E Others 0% 
 Total 1.15% 
 

 
9. Residual maturity profile of assets and liabilities (in line with the RBI format):  

 
Residual maturity profile of assets and liabilities:  
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10. Disclosure of latest ALM statements to stock exchange: 

 
NA 
 

11. In case the issuer is a Non-Banking Finance Company (NBFC) and the objects of the issue entail loan to 
any entity who is a ‘group company’ then disclosures shall be made in the following format:  

 
S No. Name of the Borrower (A) Amount of Advances 

/exposures to such borrower 
(Group) (Rs. Crore) (B) 

Percentage of Exposure (C)= 
B/Total Assets Under 
Management 

1 Oxy Ventures Private 
Limited 

23.87 0.33% 
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ANNEXURE V: ALM STATEMENTS 
 

Where the issuer is a Non-Banking Finance Company or Housing Finance Company the following disclosures on Asset 
Liability Management (ALM) shall be provided for the latest audited financials: 
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ANNEXURE V: DUE DILIGENCE CERTIFICATES 
 

[Due Diligence Certificate from the Debenture Trustee/ Due Diligence Certificate from the Merchant Banker/ any 
other Certificate] 

 
As specified in the respective Key Information Document / Attached Separately 

 


